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Us



a little
about us...

P r o v i d i n g  T h e  B e s t  C l i e n t

E x p e r i e n c e  P o s s i b l e !

W h e n  u s i n g  S m i t h | P e t e r s e n  y o u

g e t  a g e n t s  w h o  t r u l y  c a r e  a b o u t

Y O U ,  n o t  j u s t  t h e  s a l e !  E v e r y o n e

h a s  a  u n i q u e  s t o r y  w h e n

c o n t e m p l a t i n g  a  m o v e .  N o  t w o

a r e  e x a c t l y  t h e  s a m e !  W e  w a n t  t o

h e a r  a b o u t  y o u r  n e e d s  a n d

e x p e c t a t i o n s . . . b e c a u s e  i n  t h e

e n d . . . s e l l i n g  y o u r  h o m e  i s  r e a l l y

a l l  a b o u t  y o u !
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Hello, 
We Are

T o m@S m i t h P e t e r s e n .c o m

S m i t h P e t e r s e n .c o m

SMITH|PETERSEN

S h a n n o n@S m i t h P e t e r s e n .c o m

t o m  -  309 .310 .1218

S h a n n o n  -  309 .310 .9993

@s m i t h p e t e r s e nyo u r h o m e t e a m

@s m i t h p e t e r s e n .r e m axr i s i n g



Tom PetersenShannon Smith
AGENT AGENT

we're here to help

A s  a  R E A L T O R ®  m y  f i r s t

p r i o r i t y  i s  t o  m a k e  m y  c l i e n t s

h a p p y .  I  l i s t e n  t o  t h e i r  w a n t s

a n d  n e e d s  t o  a c h i e v e  t h e

b e s t  o u t c o m e  i n  e v e r y

t r a n s a c t i o n  a n d  I  s t r i v e  t o

e n s u r e  t h a t  t h e  h o m e  b u y i n g

o r  s e l l i n g  p r o c e s s  i s  f u n ,

e a s y  a n d  s t r e s s - f r e e .    A s  a

B l o o m i n g t o n - N o r m a l  n a t i v e  I

t a k e  p r i d e  i n  m y  c o m m u n i t y ,

a s  a  s e a s o n e d  r e a l  e s t a t e

p r o f e s s i o n a l ,  I  r e c o g n i z e  a n d

v a l u e  t h e  t r u s t  m y  c l i e n t s

p l a c e  i n  m e  a n d  I  s t r i v e

e v e r y  d a y  t o  e x c e e d  t h e i r

e x p e c t a t i o n s .    I  c u r r e n t l y

s e r v e  a s  p a r t  o f  t h e

C o m m u n i t y  C a n c e r  C e n t e r

a d v o c a c y  g r o u p  a l o n g  w i t h

s e r v i n g  o n  t h e  E x e c u t i v e

C o m m i t t e e  f o r  C a r l e  B r o m e n n

C h a s e  f o r  C h a m p i o n s

F u n d r a i s e r .    I  h a v e  a n

e x t e n s i v e  p r o f e s s i o n a l

b a c k g r o u n d  i n  s a l e s  a n d

m a n a g e m e n t  a n d  a m

d e d i c a t e d  t o    e x c e l l e n t

c u s t o m e r  s e r v i c e  a n d  a

c o m m i t m e n t  t o  w o r k  h a r d .    I

l o o k  f o r w a r d  t o  w o r k i n g  h a r d

f o r  y o u  a s  y o u r  R E A L T O R ® .

I  c o u l d  g i v e  y o u  t h e  s t a n d a r d

R E A L T O R ®  b i o … I  w i l l  f i g h t  f o r

m y  c l i e n t s ,  I ’ v e  s o l d  a  m i l l i o n

h o m e s ,  I ’ m  m a r r i e d  w i t h  k i d s ,  I

l o v e  m y  d o g s … b l a h ,  b l a h ,  b l a h .

A l l  t h e  t h i n g s  i n  t h o s e

s t a n d a r d  b i o s  a r e  p r o b a b l y

1 0 0 %  t r u e ,  b u t  I  d e c i d e d  I

w a n t e d  t o  d o  s o m e t h i n g  a

l i t t l e  d i f f e r e n t  &  t e l l  y o u  t h e

t h i n g s  I  w i l l  n o t  d o .

I  w i l l   n o t   b e  a  “ y e s  m a n ”  &  t e l l

y o u  t h i n g s  j u s t  b e c a u s e  I  t h i n k

i t  i s  w h a t  y o u  w a n t  t o  h e a r .  I

w i l l   n o t   t r y  t o  “ t a l k  y o u  i n t o ”

b u y i n g  a  h o u s e .  I f  I  t h i n k  a

h o u s e  i s n ’ t  r i g h t  f o r  y o u ,  I

w i l l   n o t   b e  a f r a i d  t o  t e l l  y o u

w h y  I  f e e l  t h a t  w a y .  I

w i l l   n o t   b e  a n y t h i n g  b u t

h o n e s t !   I n  t h e  e n d ,  i s n ’ t  t h a t

t h e  m o s t  i m p o r t a n t  t h i n g ?  W e

a r e  n o t  t a l k i n g  a b o u t  b u y i n g  a

p a i r  o f  s h o e s  h e r e .  W e  a r e

t a l k i n g  a b o u t  w h a t  w i l l  m o s t

l i k e l y  b e  t h e  b i g g e s t  f i n a n c i a l

i n v e s t m e n t  o f  y o u r  l i f e !  E v e n  i f

i t ’ s  n o t  e x a c t l y  w h a t  y o u  w a n t

t o  h e a r ,  I  w i l l  b e  n o t h i n g  b u t

h o n e s t .  B e i n g  h o n e s t ,  t o  m e ,  i s

t h e  o n l y  p o s s i b l e  a p p r o a c h .
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Preparing
to Sell



01What we do for you

CONNECT YOUR HOME WITH PROSPECTIVE BUYERS

GET YOU MORE MONEY

ATTENTION TO DETAIL

PROFESSIONAL NEGOTIATOR

Using our proven marketing strategies such as professional photography, database farming, social
media marketing, and targeted ad placement, we achieve maximum exposure of your home to
prospective buyers.

We know getting top dollar for your home is imperative. We have strategies in place to help
achieve this result .  

The process of selling a home requires a good deal of paperwork. We will  walk you through all  the required
documents and make sure they are completed as required. We will  stay on top of deadlines, communicate
with all  involved parties ( i .e .  attorneys, buyers agent, etc. ) ,  and keep you informed along the way. 

A s  y o u r  a g e n t  w e  w a n t  t o  b e  y o u r  b e s t  a s s e t  a s

y o u  g o  t h r o u g h  t h e  h o m e - s e l l i n g  p r o c e s s .  T h i s  i s

o n e  o f  t h e  b i g g e s t  f i n a n c i a l  t r a n s a c t i o n s  o f  y o u r

l i f e .  W e  a r e  h e r e  t o  a d v i s e  y o u  t h r o u g h  e v e r y  s t e p

o f  t h e  p r o c e s s .  

W e  w i l l  b e  w o r k i n g  w i t h  y o u r  b e s t  i n t e r e s t s  i n  m i n d

a n d  c a n  h e l p  g u i d e  y o u  t h r o u g h  a l l  t h e  s t a g e s  o f

s e l l i n g  y o u r  h o m e .   

Negotiations are key to helping you achieve your objectives when selling your home. We will  go over all
offers in detail and advise you on the most adventageous way to respond. 



T h e  l i s t i n g  p r i c e  i s  o n e  o f  t h e  m o s t  i m p o r t a n t  f a c t o r s  i n  a

s u c c e s s f u l  h o m e  s a l e .  Y o u  m a y  b e  t e m p t e d  t o  l i s t  h i g h ,  b u t  o f t e n

t i m e s  t h i s  m a y  h a v e  t h e  o p p o s i t e  e f f e c t  o f  w h a t  y o u  a r e  l o o k i n g  f o r .

I t  c o u l d  r e s u l t  i n  p r i c e  r e d u c t i o n s ,  l o n g e r  d a y s  o n  m a r k e t ,  a n d  t h e

r i s k  o f  b e c o m i n g  a  " s t a l e "  l i s t i n g .  W e  w i l l  p r o v i d e  t h e  d a t a  t h a t

s h o w s  w h a t  h o m e s  a r e  s e l l i n g  f o r  i n  y o u r  a r e a .  L e a n  o n  u s  t o  h e l p

g u i d e  y o u  i n  s e t t i n g  t h e  p e r f e c t  s t a r t i n g  p r i c e .  H o m e s  t h a t  a r e

c o m p e t i t i v e l y  p r i c e d  h a v e  a  m u c h  g r e a t e r  c h a n c e  o f  s e l l i n g  i n  a

t i m e l y  m a n n e r  a n d  f o r  m o r e  m o n e y .  

R e m e m b e r  t h a t  y o u r  h o m e  i s  o n l y  w o r t h

w h a t  b u y e r s  a r e  w i l l i n g  t o  p a y .  W e  w i l l

r u n  a  c o m p a r a t i v e  m a r k e t i n g  a n a l y s i s

( C M A )  a n d  p r o v i d e  y o u  w i t h  a  l i s t  o f

o t h e r  h o u s e s  t h a t  h a v e  s o l d  r e c e n t l y  i n

y o u r  a r e a .  T h i s  w i l l  h e l p  y o u  s e e  w h a t

h o m e s  o f  c o m p a r a b l e  s i z e  a n d  c o n d i t i o n

t o  y o u r s  a r e  g o i n g  f o r  i n  t h e  c u r r e n t

m a r k e t .  

C o m p a r i n g   t h e s e  h o u s e s  t o  y o u r  h o m e

w i l l  h e l p  p a i n t  a  p i c t u r e  o f  w h a t

p r o s p e c t i v e  b u y e r s  a r e  w i l l i n g  t o  p a y .

What determines the price?

02Establish a Price
Pricing your home competitively...



03Financials
What's the bottom line?

T h e r e  a r e  s e v e r a l  e x p e n s e s  t o  t a k e  i n t o

a c c o u n t  w h e n  f i g u r i n g  t h e  b o t t o m  l i n e  o f  t h e

s a l e  o f  y o u r  h o m e .  

T h e y  i n c l u d e  m o r t g a g e  p a y o f f s ,  a t t o r n e y

f e e s ,  R E A L T O R ®  f e e s ,  t i t l e  i n s u r a n c e ,  t a x

s t a m p s ,  a n d  p r o r a t e d  p r o p e r t y  t a x  c r e d i t s .

W e  c a n  u s e  t h e s e  f i g u r e s  t o  p r o v i d e  a n

e s t i m a t e d  n e t  p r o c e e d s  o f  s a l e  f o r  y o u r

h o m e .

Other things to
keep in mind...

T h e r e  c o u l d  p o t e n t i a l l y  b e  o t h e r  e x p e n s e s

t h a t  y o u  m a y  i n c u r  i n  t h e  p r o c e s s  o f  s e l l i n g

y o u r  h o m e .

A  c o u p l e  e x a m p l e s  c o u l d  b e  c o s t  o f

r e p a i r s  a s  a  r e s u l t  o f  i n s p e c t i o n s  o r

p r o v i d i n g  t h e  b u y e r s  w i t h  a  h o m e  w a r r a n t y .   



04Prepare your home

D o  y o u r  b e s t  t o  n e u t r a l i z e  a n d  d e p e r s o n a l i z e  a s  m u c h  a s
p o s s i b l e  t o  a p p e a l  t o  t h e  w i d e s t  r a n g e  o f  p o t e n t i a l  b u y e r s .
B u y e r s  n e e d  t o  b e  a b l e  t o  e n v i s i o n  t h e m s e l v e s  l i v i n g  i n
y o u r  h o m e .  

I f  t h e r e  a r e  t o o  m a n y  p e r s o n a l  i t e m s  o r  t o o  m u c h  c l u t t e r
i t  c a n  d i s t r a c t  b u y e r s  a t t e n t i o n  a w a y  f r o m  w h a t  y o u r  h o m e
h a s  t o  o f f e r .

T h e r e  a r e  m a n y  q u i c k

a n d  i n e x p e n s i v e

t h i n g s  y o u  c a n  d o  t o

i n c r e a s e  t h e

l i k e l i n e s s  o f  s e l l i n g .  

D o  a  q u i c k  s p r u c e  u p

a r o u n d  t h e  i n s i d e  a n d

o u t s i d e  o f  t h e  h o m e .

I n c l u d e  t h i n g s  l i k e

d e c l u t t e r i n g ,

c h e c k i n g  f o r  l e a k y

f a u c e t s  a n d  p u l l i n g

w e e d s  i n  t h e  f r o n t

y a r d .  

Y o u  w a n t  t h e  p o t e n t i a l

b u y e r  t o  b e  a b l e  t o

i m a g i n e  t h e m s e l v e s

l i v i n g  i n  t h e  h o m e .  

T o o  m a n y  f a m i l y  p h o t o s

o r  v e r y  s p e c i f i c  d e s i g n

c h o i c e s  c a n  i m p e d e  o n

a  b u y e r s  a b i l i t y  t o  d o

t h i s .  

Y o u  w a n t  t o  n e u t r a l i z e

y o u r  h o m e  t o  a p p e a l  t o

t h e  m a s s e s .

Home Staging Tip...



Preparing Checklist

Interior

Exterior
M o w  l a w n  

T r i m  a r o u n d  w a l k w a y s ,
t r e e s  a n d  b u s h e s

R e m o v e  w e e d s  f r o m
f l o w e r b e d s  a n d  m u l c h

R e m o v e  f l a k i n g  o r  p e e l i n g
p a i n t  a n d  r e p a i n t  o r  s t a i n

P o w e r  w a s h  s i d i n g

K e e p  t h e  r o o f  a n d  g u t t e r s
f r e e  o f  d e b r i s

W a s h  a l l  w i n d o w s  a n d
w i n d o w  w e l l s

E n s u r e  a l l  l i g h t s  a r e
w o r k i n g  a n d  b r i g h t

R e p a i n t  i n  n e u t r a l  c o l o r s
t h a t  a p p e a l  t o  m a n y  s t y l e s

R e m o v e  c l u t t e r  a n d  m o s t
p e r s o n a l  p h o t o s

K e e p  p e t s  a n d  t h e i r
b e l o n g i n g s  o u t  o f  s i g h t

P a i r  d o w n  o n  t o y s  a n d
k e e p  t h e m  o r g a n i z e d

C r e a t e  a  w a r m ,  i n v i t i n g
s p a c e  i n  e a c h  r o o m







Finding a
Buyer



05Marketing
O n c e  y o u r  h o m e  i s  r e a d y

t o  s e l l ,  t h e  g o a l  i s  t o

g e t  i t  i n  f r o n t  o f  a s  m a n y

b u y e r s  a s  p o s s i b l e .  T h e

b e s t  m a r k e t e d  h o m e s

h a v e  b e a u t i f u l  p h o t o s

a n d  c o m p e l l i n g  l i s t i n g

d e s c r i p t i o n s  t h a t  d r a w  i n

p o t e n t i a l  b u y e r s .  

P r o f e s s i o n a l  P h o t o g r a p h y

D a t a b a s e  F a r m i n g

S o c i a l  M e d i a  M a r k e t i n g

U n i q u e  O p e n  H o u s e  M e t h o d o l o g y

T a r g e t e d  A d  P l a c e m e n t

R a d i o  A d v e r t i s i n g

C o n s i s t e n t  C o m m u n i c a t i o n

Our Marketing Strategy



06Listing

O n l i n e  p r e s e n c e  i s  o n e  o f  t h e  m o s t

i m p o r t a n t  f a c t o r s  i n  r e a c h i n g

p r o s p e c t i v e  b u y e r s .  M o s t  b u y e r s  s t a r t

t h e i r  s e a r c h  h e r e .  

W e  p r o v i d e  p r o f e s s i o n a l  p h o t o g r a p h y  t o

g e t  w e l l - l i t  p h o t o s  t h a t  w i l l  g i v e  y o u r

h o m e  a n  e d g e  i n  a t t r a c t i n g  b u y e r s .  

Y o u r  h o m e  i s  o f f i c i a l l y  o n  t h e

m a r k e t  -  c o n g r a t u l a t i o n s !

N o w  w e  w i l l  u s e  o u r

c o n n e c t i o n s  t o  g e t  t h e  w o r d

o u t  a b o u t  y o u r  h o m e  t o  o t h e r

a g e n t s  a n d  p o t e n t i a l  b u y e r s .  

A  s i g n  w i l l  b e  p l a c e d  i n  y o u r

f r o n t  y a r d  a n d  a l l  t h e

m a r k e t i n g  t o o l s  w e  d i s c u s s e d

w i t h  b e  s e t  i n  m o t i o n .  



07Showings
T h e  m o s t  i m p o r t a n t  t h i n g  t o

k e e p  i n  m i n d  w h i l e  s h o w i n g

y o u r  h o m e  i s  f l e x i b i l i t y .  

W e  w i l l  s e t  u p  p r i v a t e

s h o w i n g s  a s  w e l l  a s  a n  O p e n

H o u s e  t o  g e t  a s  m a n y

p o t e n t i a l  b u y e r s  i n  y o u r  h o m e

a s  p o s s i b l e .  C r e a t e  a  d a i l y  t o -

d o  l i s t  s o  y o u ' r e  r e a d y  t o

l e a v e  a t  a  m o m e n t ' s  n o t i c e .  

M a k e  s u r e  t o  f i n d  a  p l a c e  f o r

y o u r  p e t s  d u r i n g  s h o w i n g s .

Y o u  w a n t  t h e  p o t e n t i a l  b u y e r

t o  b e  a b l e  t o  e n v i s i o n

t h e m s e l v e s  l i v i n g  h e r e  a n d

t h a t  c a n  b e  d i f f i c u l t  w i t h  a

b a r k i n g  d o g  o r  c a t  r o a m i n g

a r o u n d .  



Showing Checklist

...if you have an hour

...if you have ten minutes
Make all  beds

Put all  clutter in a laundry basket, then take with you in the car

Empty all  garbage cans and take out trash

Wipe down all countertops and put all  dishes in dishwasher

Put out your fresh towels

Pick up all  toys and personal items

Put all  evidence of pets in a basket and take it with you

Do everything on the ten minute list above

Vacuum all carpet and rugs

Wipe down all glass and mirrored surfaces

Sweep all  hard surface floors, mop if you have time

Wipe down major appliances

Put away all  laundry

Quickly dust highly visible surfaces

Sweep all  hard surface floors, mop if you have time

Set out an air freshener or freshly baked cookies

Turn on all  l ights



Final
Steps



W e  w i l l  a d v o c a t e  t o  g e t  t h e

b e s t  t e r m s  f o r  y o u .

W h e t h e r  w e  r e c e i v e  o n e  o r

m u l t i p l e  o f f e r s ,  w e  w i l l  h e l p

y o u  r e v i e w  e a c h  o f f e r  a n d

d i s c u s s  a l l  t h e  t e r m s  a n d

c o n d i t i o n s .  W e  w i l l  p r o v i d e

o u r  a d v i c e  o n  t h e  b e s t

a p p r o a c h  f o r  y o u r  r e s p o n s e .  

08Offers & Negotiations

B e  p r e p a r e d  t o  n e g o t i a t e .  W h e n  y o u  r e c e i v e  a n  o f f e r

y o u  h a v e  a  f e w  c h o i c e s .  Y o u  c a n  a c c e p t  t h e  o f f e r  a s

i t  i s ,  m a k e  a  c o u n t e r - o f f e r  o r  r e j e c t  t h e  o f f e r

a l t o g e t h e r .

I t  c a n  s o m e t i m e s  t a k e  a  c o u p l e  o f  c o u n t e r - o f f e r s

b a c k  a n d  f o r t h  b e f o r e  a n  a g r e e m e n t  i s  r e a c h e d  t h a t

i s  a c c e p t a b l e  f o r  b o t h  s i d e s .



09Under Contract
A n  o f f e r  d o e s n ' t

b e c o m e  b i n d i n g  u n t i l

b o t h  t h e  b u y e r  a n d

s e l l e r  a g r e e  t o  t h e

t e r m s  a n d  s i g n  a

c o n t r a c t .  

A t  t h i s  p o i n t ,  s e v e r a l

t h i n g s  s t i l l  n e e d  t o

o c c u r  b e f o r e  c l o s i n g .

T h e s e  c a n

i n c l u d e . . . h o m e

i n s p e c t i o n s ,  t i t l e

s e a r c h ,  a n d  a  f i n a l

w a l k - t h r o u g h  b y  t h e

b u y e r   b e f o r e   t h e

c l o s i n g .



10Final Details

11Closing
C l o s i n g  i s  t h e  f i n a l  s t e p  i n  y o u r  h o m e  s e l l i n g  p r o c e s s .   

D u r i n g  t h e  c l o s i n g ,  t h e  d e e d  i s  t r a n s f e r r e d  t o  t h e

b u y e r ,  t h e  t i t l e  i s  t r a n s f e r r e d ,  f i n a n c i n g  d o c u m e n t s  a n d  t i t l e

i n s u r a n c e  p o l i c i e s  a r e  e x c h a n g e d ,  a n d  t h e  a g r e e d - o n  c o s t s

a r e  p a i d .  

M a k e  s u r e  t o  b r i n g  a  s t a t e  i s s u e d  I D  a s  w e l l  a s  a n y  e x t r a  k e y s

a n d  g a r a g e  d o o r  o p e n e r s  f o r  t h e  h o m e  t o  t h e  c l o s i n g .  

Congratulations on selling your home!

T i m e  t o  g e t  p a c k i n g  a n d

p l a n  f o r  y o u r  m o v e .

A r r a n g e  m o v i n g  s e r v i c e s

a n d  t r a n s f e r  u t i l i t i e s  a s

o f  t h e  d a t e  o f  c l o s i n g .  



Customer Testimonials
Shannon sold us this house several years ago and did a fantastic job l istening to

what we wanted and showing houses which fit  both our desires and price range.

I  recently got a promotion at work which  prompted a relocation to Georgia. It

was short notice so we had to get our house sold fast. Because of how great

she was to work with the first go around, I  knew I wanted her in our corner

again. She assured us that with her marketing  we would be in a very good

posit ion going onto the market. She was not ly ing!!!!  Day 2 we got our f irst

offer. She worked di l igently negotiating and worked out a deal al l  s ides were

happy with. From l ist ing to sold in 5 days. You can't ask for better service.

Tom did a fantastic job - he made sel l ing our house quick and

easy! He took care of al l  the detai ls for us. He found us a beautiful

new home and we are so excited. The whole process was easy and

enjoyable - Tom has great knowledge about both buying and

sel l ing and the quick communication between  him and his office

and us helped to take care of al l  the detai ls quickly and efficiently.

Hire Tom - you won't be disappointed!

We sold a previous house as a FSBO because of negative

experiences with past real estate agents who were too busy,

impersonal,  or uninterested. But our new home purchase with

Shannon gave us a real change of heart. We turned around and

asked her to sel l  our old house, which she did in TWO days—wow!         

            Shannon was incredibly attentive, involved, and responsive

to our concerns and a steady stream of text messages. We'd gladly

work with her again!



Resources
ATTORNEYS

ROOFER
Able Roofing . . . . . . . . . . . .  309.428.8403 Wiltz Painting . . . . . . . . .  309.275.3732

Platinum Plumbing . .  309.434.0803 Post Up Fencing . . . . . . .  309.531.5554

Emmett-Scharf . . . . . . . . .  309.664.1111 Knob Hill . . . . . . . . . . . . . . . . .  309.663.2014

Hoegger HVAC . . . . . . . . .  309.275.5177 Twin City Glass . . . . . . .  309.827.4926

Rob Finegan
309.827.0388

Rob@FineganRinker.com

Todd Bugg
309.828.6241

TEB@DunnLaw.com

MOVERS/STORAGE

Bloomington Relocation Services
309.888.4370

www.brs-navl.com

Uncle Bill 's
309.451.4500

https:/ /unclebillsstorage.com/

U-Haul
309.807.5514

www.uhaul.com

Pat O'Rourke
309.585-0715

Patrick@AllianceLT.com

PLUMBER

ELECTRICIAN

HVAC

FLOORING
Flooring Depot . . . . . . . . .  309.663.0145 On The Spot . . . . . . . . . . . .  309.212.5326

PAINTER

FENCING

LANDSCAPER

WINDOWS/GLASS

CARPET CLEANING

Tom Petersen 309.310. 1218
Tom@SmithPetersen.comShannon Smith

309.310.9993
Shannon@SmithPetersen.com


