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E-mail: jbernadin@juniorbernadin.com 

OBJECTIVE 

To effectively utilize and enhance my organizational leadership skills and computer expertise in order to improve STEM operations and the climate 

and culture in education. 

 

SUMMARY OF QUALIFICATIONS  

• Dedicated hard worker; strong personal initiative; ability to learn quickly, cooperate with others, and master job requirements. 

• Comfortable managing several projects concurrently, independent problem solving, and group projects. 

• Over a decade of experience mentoring youth in education. 

 

EDUCATION  

Regis University           Denver, Colorado 

Masters of Sciences: Management of Information Technology     May 2014 

 

Florida State University          Tallahassee, Florida 

Bachelor of Arts: International Affairs        April 2008 

 

PROFESSIONAL EXPERIENCE 

The Ron Clark Academy        Atlanta, Georgia 

Dean of Students / Director of Technology       June 2009 – Present 
• Works alongside the cofounders and administrative team to carry out the school's culture and climate. 

• Provide proactive leadership to engage all stakeholders in the delivery of programs and services to support the students' academic achievement, 

positive behavior, and personal and social development. 

• Serves as the chair of the RCA STEM Committee for student and educator workshops and PD. 

• Serves as the one of the coaches for the RCA Robotics Team and MATHCOUNTS Team. 

• Created, developed, and managed the RCA Junior Engineers Program since 2009. 

• Provides professional development to over 80,000 educators on creating and promoting STEM, creating a positive climate and culture, and 

culturally relevant teaching in their schools. 

• Management and maintenance of company IT Infrastructure including but not limited to Network Administration, Database Management, Web 

Development, Asset Management, and all other related technology projects. 

• Development and implementation of IT policies, procedures, and training solutions. 

• Implementation of company life-cycle management system and maintenance of company storage networks. 

• Serve as the Systems Administrator and Registrar of the Pearson PowerSchool Information Management System. 

 

 

Handshake Software         Tallahassee, Florida 

Customer Support Specialist        June 2008 – January 2009 
• Provide remote support to customers in configuration and customization of the Handshake Agility Portal and Handshake Classic. These duties 

included but were not limited to creating new and/or customization of previously existing SQL procedures for customer’s databases, 

customization of class definitions to include the correct database tables, troubleshooting SharePoint pages, editing of xml and asp pages to 

display the data correctly, assistance with backup and restore of databases, assistance with client and server configurations, installation of 

server-side components and creation of databases.  

• Other duties included conducting internal and customer classes on the installation and management of the Handshake Agility Portal. 

• Installation, upgrading, and testing of Handshake Software products in development and production environments. 

• Creation of support related technical writing scripts for Handshake Software Training Webinars and was instrumental in the development of 

Technical Support Performance Assessment. 

 

 
Infinity Software Development        Tallahassee, Florida 
Technical Support Specialist         April 2008 – July 2008 
• Provided help desk support for over 330,000+ end-users located throughout the State of Florida Public Schools. 

• Provided technical support, logged major website technical issues in MANTIS, conducted Virtual tutor evaluations, and quality assurance to the 

Florida Department of Education’s Florida Tutor and Learning Network website.  

 

 
Microsoft         Tallahassee, Florida 
Student Partner / Campus Ambassador      February 2007 – May 2008 
• Campus lead for Imagine Cup 2008, Microsoft’s largest student technology showcase. 



• Drove and supervised student participation; geared to inspire youth enrolled in over 100,000 universities and high schools in 111 countries, to 

conceive and build innovative technology for real-world challenges. 

• Relationship manager for over 50 student organizations that supported student projects and entertainment use of Windows Live Messenger, 

XNA Game Studio, Facebook SDK, Campus MASHUPS, DreamSpark, S2B Experience, HP Go Green Campaign, and Office Live Workspace 

as well as Office 2007 Ultimate Steal promotion. 

• Built and managed a 400-member student user group that yielded the promotion of Windows IM Initiative to the 40,000 students of Florida 

State University through use of students, businesses, and newspaper publications. 

• Received 4th Place in IM initiative Program Competition for generating over 10%, 1,037 downloads out of the 10,003 downloads generated 

nationwide by the overall program as well as 3rd Place nationally for the most top ideas. 
 

 
C & C Internationals (Dell Service Center)      Tallahassee, Florida 
Systems Field Engineer          June 2004 – April 2005 
• Provided Computer Hardware Installation, Service and Support which included system setup, configuration for workstations, laptops, servers, and storage 

solutions for over 3000 computers in schools, DMV locations, and private businesses in 3 Florida counties, 

• Provided hardware warranty service, support, and turn-key solutions for technology refresh projects ranging from planning and project 

management to software upgrade installations and hardware replacement. 

 
 

EXTRACURRICULAR ACTIVITIES, AWARDS, RECOGNITIONS, AND ACHIEVMENTS 

• 2020 – M.I.T.’s Dancing with Artificial Intelligence – Teaching Assistant 

• 2020 – Leadership Atlanta Class of 2021/2022 

• 2019 – Georgia Trend Magazines 40 Under 40 

• 2019 – VOYAGE ATL Feature 

• 2020 – SHOUTOUT ATL Feature 

• 2018 – Walmart Community Playmaker 

• 2018 – Forbes Technology Council 

• 2017 – People Behind the People sponsored by McDonalds & TVOne 

• 2016 – Microsoft Innovative Educator Expert 

• 2014 – NSL Sponsor of the Year 

• 2012 – Creative Research Fellow for the 7th District of Omega Psi Phi Fraternity, Inc. 

• 2012 Inductee of Alpha Sigma Nu National Honors Society 

• 2012 – FSU Alumni Association’s “Thirty Under Thirty” 

• 2012 – Denver Chapter of ISACA Award Recipient 

• 2011 – Promethean Advisory Council 

• 2006 – Haitian Culture Shining Star 

• 5-time National Champion MathCounts Video Challenge Coach 

• 4-time National Champion Step Team Coach 

 

AFFILIATIONS 

• Omega Psi Phi Fraternity, Inc. 

• 100 Black Men of America 

• National Society of Black Engineers 

• Society of Women Engineers 

• Dance Canvas Board of Directors 

• Building Future Leaders Board of Directors 
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