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Today we will learn about...



Brent Hubs and local support services
Managing money

Access to food and other essentials

Clothes

Places of worship and the support they offer
Digital access

Free activities

Next steps if your application is granted






Welcome to Brent Hubs

We're here to help. At a Brent Hub, you can sit down with someone who will
listen and help you find the right support. Whether it's help and advice with
housing, money, work, or getting online, we’ll connect you with the service and
organisation that is right for you.

Find out more about Brent Hubs

| T ———
Brent Hubs
Free support with housing, benefits, jobs, money,
food, and digital skills, all in one place.
?———



Willesden

Willesden Green Library
95 High Rd, Willesden
NW10 2SF

Opening hours:
Monday and Tuesday
9:30am to 5pm

Kilburn

Hornbill House
2 Rudolph Road, Kilburn
NW6 5GG

Tickets available at the
door from 8:30am

Opening hours:
Wednesday to Friday
9:30am to 5pm

Tickets available at the
door from 9am.

Kingsbury Civic Centre
Kingsbury Library Engineers Way Wembley
Kingsbury Park Wembley HA9 OF)
Road, Kingsbury
NWS 9HE Opening hours:
Monday to Friday
Opening hours: 9am to 5pm
Thursday
10:30am to 5pm

Tickets available at the
door from 9:30am

Harlesden

Harlesden Library
49A Craven Park
Rd, Harlesden
NW10 8SE

The Living Room

The Living Room
Next 65 - 80 Besant Way
NW10 OTY

Opening hours:
Monday and Tuesday
9:30am to 5pm

Opening hours:
Tuesday and Thursday
9:30am to 5pm

Wembley

Ealing Road Library
Coronet Parade, Ealing
Rd, Wembley
HAOQ 4BA

Opening hours:
Fridays
9:30am to 5pm



Brent Hubs are here to support residents who might find it difficult to access the
support they need through normal services. We focus on helping people help
themselves, working together to solve problems, build knowledge and understanding.

We offer free friendly help, advice and support with:

Coundil Tax Support and Housing Benefits
Coundil Tax

Brent MyAccount

housing and tenancy sustainment
welfare benefits

employment and skills

money management and debt advice
landlord issues

basic immigration advice

food aid provision

digital confidence

and more

Our Hubs also provide a welcoming space where local organisations and voluntary
and community sector services come together under one roof. This joined-up
approach means you can access a wide range of support in one place, close to home.



Brent Hubs are very busy

Get there early

You will need to queue

Take a number and wait to be called
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Food and other essentials




Money is going to be tight: focus on food and
other essentials



Trussell

Ending hunger together

Get emergency food

If you need help, a food bank can provide an emergency food
parcel containing at least three days of meals.

In order to get help from a food bank you'll need to be referred for a
food voucher. The voucher is then exchanged at the food bank for a
food parcel.

You can get a food voucher from a number of local community
organisations, who can ensure you get the right support.
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Brent Foodbank

Helping local people
in crisis




Brent Foodbank - Neasden
Centre

020374550972
Opening times Address
Mon Closed StMary's Church
T 12:30 - Church End
15:00 MNext to Church End
Wed Closed roundabout
12:30 - Neasden Lane
Thu
15:00 London
Fri Closed NW10 2TS

Sat Closed
Sun Closed

Directions via Google Maps
View local transport
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Brent Foodbank - Kingsbury
Centre

0203 7455972

Opening times Address
Mon  Closed Lindsay Park Baptist
Tue Closed Church
13:00 - The Mall
E 15:00 Kenton
Thu Closed London
Fri Closed HA3 9TG

Sat Closed
Sun Closed

Directions via Google Maps
View local transport
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Willesden Warehouse

0203 7455972
Opening times
10:00 -
ol 13:00
10:00 -
Tue 1200
10:00 -
s 13:00
Thu Closed
Fri Closed

Sat Closed
Sun Closed

Address

100 High Road
Willesden
NW10 2PP

Directions via Google Maps
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Tuesday 16th MNeasden
June B3 (peer support for drug & alcohol users) Centre
Wednesday N/A Kingsbury
17th June Centre
Shaw Trust (employment support)
Thursday 18th Measden
June Tenants Advice (housing support) Centre
Tuesday 23rd . Measden
June Brent Health Matters (health support & advice) Centre
Wednesday Church Lane Family Wellbeing Centre (family Kingsbury
24th June support) Centre
Ingeus (employment advice)
Thursday 25th Samaritans (mental & emotional Neasden
June . Centre
wellbeing)
Tuesday 30th POhWER (health & social care advice and Measden
June information) Centre




Get Help

Foodbank vouchers

The most important step is to get a foodbank voucher.

In order to provide the most appropriate help we work with local agencies. They will
be able to provide you with support to help address the crisis and if needed, they’ll
issue you with a food bank referral voucher (an e-voucher referral code) so you can
get an emergency food parcel from your local foodbank. Agencies we work with
include Citizens Advice, Brent Hubs, housing support officers, family wellbeing
centres, health visitors, social prescribers, social services, probation officers, as well
as local charities and support organisations.

If you cannot afford to buy food you can visit your normal support service to request a What's in a food parcel?
food bank voucher. They will discuss your circumstances with you, and if appropriate

will issue you an electronic voucher code to bring to the foodbank to exchange for an

emergency food parcel.

If you have not been referred to Brent Foodbank before, you can visit Brent Hubs who
are based at libraries across Brent. Their advisors can provide support with benefits,
housing, debt etc, as well as issue you a food bank voucher code if appropriate.

For details of their drop-in service, just visit Brent Hubs




Already got a voucher?

Find out where to exchange your voucher for emergency food.

Find a food bank

See more information about visiting a food bank below.

What to expect at a food bank




Brent Foodbank - Neasden Holy Trinity Distribution
Centre Centre
Ealing Foodbank in Northolt Fantaf Hamow Foodhank

Part of Ealing Foodbank

Partof Brent Foodbank

Lindsay Park Baptist Churc!

Partof Brent Foodbank

Phonelin open Moncay 1o Friday, 10am 1o 4pm
Haly Trinity Weskdstone Church
1a Heacstne Drive,
Linciaay Park Eaplist Chure
The Mall
Karton, Middises &t Bamnabas Cherch Hall
HAZOTE Raglan Wy
L0miles from your address Narsoit
uBS 483
2:0milos from your address

Colection only.
Collsction times
Opsen today untll 200 pm S —

1:00 pm ko =00 pm
Mooy Tuosday
Closed o

Tuesday 2 Friday

1230 pm o =00 pm 1:00 pmio =00 pm
Thersday-Sunday
Closed

Kenton Methodist Churc!
Partof Hamow Foodank South Harrow Baptist Church
Part of Harrow Foodbank

Phoneline open Mondy i Friday, 106m o 4pm

Phoneling apon Monday i Friday, 106m tn 4pm

Bt Nicholas Chasch

FedersiRd 3 1 Dak Troe Anglcan Fellowship
LEaTAR 218High Street

1.8milos from your address

Callection only

oy Collection times
Colaction times Open beday unsl 200 pm Collection timea
Open today unl 200 pm [PT——— Clased today
Chacd
Moncay-Tuesday

Closed

Morday
1:00 prmto :00 pm

D 2:00 pm
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FIGHT
POVERTY
LOVE
COMMUNITY

Sufra




Sufra is a charity in North West London that prevents hunger, fights
poverty and builds community.

With the help of our volunteers and partners, we coordinate a
network of food banks, kitchens, a community shop and café. These
act as a gateway for guests to access more holistic support —
including welfare advice, asylum support and our award-winning
community garden.

We aim to work with our guests to find solutions to their challenges
together, whilst campaigning against the causes of hunger and
poverty.




OpenhKMs / Asylum seeker,
refugee ¢ migrant support

The OpenARMs (Asylum Seekers, Refugee and Migrants) Programme
aims to empower guests to become independent and to build a new
life in our local community. We work with each guest to develop a
Personal Support Plan, which identifies their specific needs, long term
challenges and personal resettlement goals. Tailored welfare advice
will be provided, as well as signposting and referrals to specialist
services. In addition, access to supplementary initiatives, activities
and events will be arranged, building on the unique experiences and
needs of the local refugee and asylum seeker community.




' }l;lg\?ETRTY
YSufra S
Conversational
English Classes

Every Friday at New Horizons Centre

y (1 Robson Avenue, NW10 3SG)
Join us for coffee and a 10am- 11am
range 0' fun actiVitiOS! (Excluding School Holidays)
for those who are new to the English language
Open to Asylum Seekers,
Refugees and Migrants.

Every Friday 11:15am to 12:15pm at ,
New Horizons Centre N
1Robson Avenue, NW10 3SG ?

‘ admin@sufra-nwilondon.orguk 0203 4411335 Registerad Charity no. 151911
TT——

Sign up here:
bit.ly/conversationalenglish2025

ik )



Brent Foodbank

Brent Right to Food

Centre of Help and Hope
Church of English Martyrs
Church of God of Prophecy
City Harvest

CVS Brent

FoodCycle Wembley

Fresh Horizons CNB

Gift Your Neighbour

Granville Community Kitchen

Helping Hands

Kensal Warm Spaces

Kenton Methodist Church
Kilourn Streets Kitchen

Kiln Theatre

Let's Grow Brent

Little Village

London’s Community Kitchen
Mutual Food Aid Willesden
Pentecostal City Mission Church

Rumi’s

Sewa Day

Soul Kitchen

St Catherine’s Church

St Cuthbert’s Church

St Laurence’s Larder
Sufra NW London

Sunahs Crisis Team

The Felix Project
Volunteers on Wheels
Willesden Green Baptist Church
YWAM London Urban Key



Service, and

Commumty

at Shree Swaminarayan Temple Willesden as we inspire one another
to love God and do good.




Food Support

Every Saturday at Spm, near Willesden High Road, we
distribute nourishing meals to individuals and families
facing food insecurity. We serve food and aim to restore a
sense of dignity and hope to those facing hardship.



Clothes Bank Home
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What we do

We run a clothes bank for asylum seekers and refugees. We
provide free clothing and shoes for adults and children. We also
provide toys, books and some household goods.

If you would like to donate items or funds click Donate

If you would like to use the clothes bank click Visit the
clothes bank

If you would like to refer someone fill out this form Clothes Bank

KC referral form

Who we are

—
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HOW OFTEN CAN | VISIT? BACKPACKS AND SUITCASES WHERE IS IT?

Asylum seekers and new refugees* will be sent a
membership pass after their first visit. Members can
re-visit on Mondays and Fridays as required. You

need to show your membership pass each time you
visit.

Backpacks and suitcases are always in huge demand.
If you need a backpack or suitcase ask us and we can
see if one is available. We only give suitcases to
people with an eviction notice. If we don't have one
try the ‘Free Stuff' sites on our Other Help page.

The clothes bank is in the lobby of the Kensington
Town Hall Car Park exit (Hornton Street side). This is a
map link: Clothes Bank location

Individuals who are refered from the community will

The car park lobby is entered by a walkway at the
be given a specific appointment for their visit. junction of Hornton Street and Phillimore Walk as

indicated by the red arrow on the picture below.

*new refugees = Individuals who have been granted

asylum or humanitarian protection within the last 12

months.
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Find your local Salvation

| salvationist.org.uk 2 Who we are v

Whatwedo v  How you can help v
\‘
M
e

|

to those who need it most, thank you!

Collection: 0845 458 1812

salvationarmxtradinﬁ.or% ]
il
009,

. 3 o = 0
Fill me with hope. ‘
For every full bag you donate, you help us give hope

|



Support us v Partner with us v How we help v Shop online  Find us
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- Brent libraries also have clothes banks - look out \
for rails with clothes on them - this is only in Brent
libraries, not in all UK libraries

- They have lots of different activities and things on
offer, including rental of equipment

- There are also websites like Freecycle where you
can access equipment and clothes for free



and Outrea

to your home

Brent Home Library
ch Service

« Friendly, DBS-checked volunteers deliver library books

» Books available in large print and audio CD
« Wide range of community languages available

« Stock collections also available for nurseries, care
homes and other community settings.

For more information:

ﬁ ‘l libraries@brent.gov.uk
e

020 8937 3400 (Mon - Fri,10am -5pm) (7))

J

Brent

Wembley Library
Opening Times

Monday 10:30am - 8pm
Tuesday 10:30am — 8pm
Wednesday 10:30am - 8pm

Thursday 10:30am — 8pm
Friday 10:30am - 8pm
Saturday 10.30am - 5pm
Sunday 12 - 5pm

To book a computer or study space or for online events
please visit www.brent.gov.uk/libraries

@ Brent




[LBRARY OF THINGS | - WILLESDEN GREEN
LIBRARY OF THINGS
_ Rent useful things

for cleaning,

DIY, gardening : N
e ane Hello Willesden Green! «{

Get started online S Why buy when you cdan

Q Iibroryofthings.co.uk

g% borrow?
0] moreinside e
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J B'Qnt au..




Ready to start borrowing?

You can now borrow 30+ useful household
items for cleaning, DIY, gardening & more.

Explore all Things



Find a library in Brent

Ealing Road Library Harlesden Library Kilburn Library
Coronet Parade Craven Park Road 42 Salusbury Road
Ealing Rd, Wembley Harlesden Kilburn
HAO 4BA NW10 8SE NW6 6NN

Kingsbury Library Wembley Library The Library at Willesden
Kingsbury Road 32 Engineers Way, Green
Kingsbury Wembley Park, 95 High Road
NWS SHE Wembley HAS OF) Willesden Green
NW10 2SF
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freeCYC].e.Org Search for items... Q] m L LOGIN
K-/

( Welcome to The Freecycle Network™! We are a grassroots & entirely nonproﬁtl
movement of people who are giving and getting stuff for free in their own
Towns. It's all about reuse and keeping good stuff out of landfills. Membership
is free. And now you can also set up your own, smaller personal Friends Circle
for gifting and lending of items with just your friends! Sign up now.

& J

RECENT ITEMS

2 OFFER @ crTy oF LONDON 2 OFFER @ crTy oF LoNDON 2 OFFER @ crTy oF LoNDON

DVD'S AND CD'S Large sofa (Laura... Double bed and mattress

10 hours ago 10 hours ago 10 hours ago
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Learning new skills as a stepping stone to employment \
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‘ DONATE YOUR DEVICES BUY A REFURBISHED DEVICE JOIN OUR TRAINING
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Best Start Family Hubs

The Best Start Family Hubs provide a range of community-led services that can
support you from the mament you know you're expecting, through pregnancy and
hirth, until your child is 18 years old {or up to 25 for children and young people with
spedal educational needs). The Hubs, offer a wide range of free health, education and
welfare services to families and aim to give everyone in Brent the best possible start in

life.

Home > Children young people and families > Parent support > Best Start Family Hubs

X

(N AN\

Your Brent Family Wellbeing Centres are changing to Best Start Family Hubs from 1 June 2026.

6 Best Start Family Hubs will continue to offer services for children and young people aged 0-18 (up to 25 for those with
SEND), providing a wide range of free health, education and family support services.

(AANN\Y ™
-~




‘| The Common Room

This is where that feeling turns into action.
Step 1 - Get clear on what matters to you.
Step 2 - Turn inspiration into positive action.
Step 3 — Build your path forward in work and life.




Meet people of all ages and backgrounds, all figuring
things out together. Share ideas. Get support.

Turn your newfound confidence into real next steps in
work, learning or life.

Free workshops PLUS 150-page workbook.
Limited spaces. Book now.

The
Common

Room

www.thecommonroom.me

At: Willesden Green Library, 95 High Road, NW10 25F and
The Living Room, St Raphael’s Estate, Besant Way, NW10 OTY



Listen or translate | Register | Signin

% Bre nt Residents + Business *  Council and democracy « Search Q

Home » Meighbourhoods and communities * Support for refugees and asylum seekers in Brent » information for refugees

Information for refugees

Once you get permission to stay as a refugee, any help you are receiving from the
Home Office will stop after 21 to 28 days from the day you got your refugee status.
This means that any help you are getting with housing and money will stop. In some
cases, the notice might be even shorter. You should contact Migrant Help if you have
been given a very short notice, they might be able to assist with extending the notice.

Once you receive your notice, you will have to leave your current home and find a new
place to live on your own. If you have just been granted refugee status, watch a short
video about what to do next and how to find housing. It is available in English, Farsi,
and Arabic. You can find the full list on this webpage.

If you have refugee status or a Ukrainian visa, find:

» information about looking for a home

» help and advice on claiming benefits

» details on English language classes

« information about jobs, training and skills (A refugee status and a Ukraine visa also

grant you the right to work in the UK).




) Residents v Business v  Council and democracy = Search Q
cy

Home > Translation and text to speech support

Translation, text to speech,
reading and audio support

If you need information in different languages or want extra
help reading, or accessing our website, we have some tools to help you.

1. Translate our website 4. Difficult words More links
e Visiting the council
* SignVideo BSL

e Accessibility statement

2. Text to speech and reading support 5. Eurther help

3. Using_a keyboard and mouse

Translate our website

You can use the ReachDeck toolbar to translate our web pages into more than 100
languages.

How to change the language

Click on the orange ‘speak’ button, located on every page to open the ReachDeck
toolbar and follow the instructions below.




If using a desktop computer or laptop

Click the translate icon and select a language from the dropdown menu.

If using a mobile phone

Click the cog icon and select a language from the dropdown menu

Listen to the information

You can also listen to the information in 36 of the most commonly spoken global
languages. When you select a language from the dropdown you will see a megaphone
icon, if it is one that you can also listen to.



Money is very tight: focus on food, clothes,
toiletries, communications - the basics

Use health centres, religious centres, food banks,
clothes banks, charity shops, recycling websites to
get things for low cost or free

Libraries may also allow you to borrow things too
Focus on free activities like museums and parks
and educational programmes

Use free internet at libraries, civic centres to find
out more about what’s available to you



Learn
About

" wme |

— Brent

|

Free activities - in Brent and beyond
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Day

Mondays

Tuesdays

Wednesdays

Thursdays

Fridays

Saturdays

Sundays

9.30 to 11am

Gladstone Park,
Willesden
(9:45 - 11:15am)

King Edward VII Park,
Wembley

Chalkhill Park,
Wembley

Gibbons Recreation
Ground, Church Road

Preston Park, near
Wembley

Tiverton Playing Field

Roe Green Park,
Kingsbury

12 to 1.30pm

Alperton Sports
Ground

Neasden
Recreation Ground

Northwick Park,
Sudbury

Barham Park,
Sudbury

Roundwood Park,
Harlesden

Mount Pleasant,
Alperton

Woodcock Park,
Kenton

2.30 to 4pm

Tokyngton Recreation
Ground, Stonebridge

Eton Grove,
Queensbury

Roundwood Park,
Harlesden
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godharmic.com

info@godharmic.

info@godharmic.com Food distribution h
eld

e
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07411 588 808

1smiledcommunity Hub
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Free things to do in London
this weekend

Make the most of your free time without breaking the bank, thanks to our round-up
of free things to do at the weekend

L r
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‘ If your asylum application is approved, new “

opportunities will be available to you:
* Apply for jobs

* Get a bank account

* Access independent housing

* Join formal education programmes

‘ e Access welfare benefits \

_—-ﬂ P——
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‘ To prepare yourself for work, study and “

independent living you may want to:
* Volunteer
* Access informal education and training

* Improve your English and digital literacy skills
* Learn more about Britain, culture and

L )
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[ Brent Start |

Adult Education College

s Jk
LEARN NEW
‘L_ DIGITAL SKILLS 4__!



Our Courses ¥ About ¥ Students ¥ Supporters ¥ Contact Q Apply now

|€& Back to Life Skills

English Skills / ESOL Courses — Entry Level to Level 2

(Beginner to Intermediate)

Improve your English for life and work — study for free with our ESOL courses in London or online.

» Apply Now ¥ Download Topic Outline




Our Courses ¥ About ¥ Students ¥ Supporters ¥ Contact Q Apply now

NN
NN
NN

Employability & Careers Service

Practical support to help you move into work, apprenticeships or further study.
CVs, applications, interview practise, weekly workshops and employer events.




Brent ESOL directory

ESOL stands for "English for Speakers of Other Lanquages'. If you are a new resident in the UK and want to

learn English, then you can develop your spoken, written, reading and listening skills with an ESOL
course. There are lots of different types of English classes across Brent, from beginner level to advanced.
Find an English class near you from the list of ESOL providers below.




Brent Indian Association

Address: Community Resource Centre, 116 Ealing Road, Wembley, London HAQ 4TH
Email: info@biauk.com Phone: 020 8303 3019

Brent Libraries

Address: Various locations in Brent
Email: libraries@brent gov.uk Phone: 020 8937 3400

Brent Start - Skills for employment

Address: Varicus locations in Brent
Email: brent start@brent gov.uk Phone: 020 8937 3950

College of North West London

Address: Wembley Park centre and Willesden centre
Email: cic@cnwl.ac.uk Phone: 020 8208 5050

Community Systems

Address: 2nd Floor Ujima House 388 High Road Wembley Middlesex HAS 6AR
Email: enguiries@communitysystems.co.uk Phone: 0845 600 6060

EFA (English for Action)

Address: Online, Wembley and Willesden
Email: robin@efalondon.org Phone: 07585 439147

ELATT

Address: Friendship Centre, 44 Wembley Park Drive HA9 8HN
Email: hello@elatt org.uk Phene: 0200 0420 184

Global Skills Centre

Address: ? Masefield House Stafford Road South Kilburn London NWe 5YU
Email: info@globalskillscentre.org Phone: 020 360% 0606

Iraqi Welfare Association

Address: 7 Rutherford Way, Wembley, London HAS OBP
Email: mail@iragiwelfare.org Phone: 020 7723 3338

Latin America House

Address: 10 Kingsgate PI, London NWE 4TA
Email: info@casalatina.org.uk Phone: 02073 728 653

New Citizens' Gateway

Address: Mew Citizens” Gateway, 9th floor, Hyde House, the Hyde, Colindale NW3 6LH
Email: theodore@ncgateway.org.uk Phone: (7508 796 169

Preston Community Library

Address: Carlton Avenue East, Wembley, London HAS 8PL
Phone: 020 8508 5700

Salusbury World

Address: Salusbury Primary School, Salusbury Road, Queen’s Park, London NWE 6RG
Email: mail@salusburyworld.org.uk Phene: 020 7372 2244

Sidings Community Centre

Address: Sidings Community Centre, 150, Brassey Road, London, NW& 2BA
Email: info@sidings.org.uk Phone: 02076 256 260

Skills Training UK

Address: Skills Training UK Wembley Centre 328-330 High Street Wembley HAD 6A7
Email: igniteyoursuccess@skillstraininguk.com Phone: 0208 159 8511

St Gabriel's Church

Address: Walm Lane, Cricklewood, London NW2 4RX
Email: office@st-gabriels.org Phone: 020 8830 6626

Wembley Friendship Centre

Addrace: Mnline
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Community organisation

Somali Advice and Forum of Information

Free <0.1Imiles

Details

o' Brent Our Offer
- Eligitio retermas will receive
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Cycle for Health - Brent's Cycle Social
Prescribing offer

Brent Coundl

Free <0.1miles

Brent Well & Warm

Green Doctors -Groundwork London

Free <O.1miles

Details

Volunteer to help improve your local
green spaces in Brent!

The Conservation Volunteers

Free <0.1miles

Details

- 2

Reliable Non-Regulated Support &
Companionship Services

Paid

o)

OhWEF

Voices Heard - Lives Empower

POhWER Advocacy Brent

POhRWER

Free <0O.1miles

Details

<0.1miles

CareWise Collective



Path: The Career Companion from RefuAid

Plan your route to professional recognition in the UK

@ Choose your language

6B English SA dy =l IR wlo UA YKpaiHCbka so Soomaali




Personalised Reaccreditation Guidance

Our pathway generator creates a tailored step-by-step plan to help you navigate the UK reaccreditation process for your
profession. Based on your qualifications, experience, and preferences, we'll identify the most efficient pathway to resume your

career.

/ Customised step-by-step guidance for your specific profession
~ Information on required exams, certifications, and registrations
, Estimated timelines and costs for each step

/ Resources and support organisations for your journey

Start Your Reaccreditation Pathway
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‘ * Spend money only on the basics and get \
things for free and on loan wherever possible

* Focus on free activities — there are lots

* Improve your English and digital literacy skills
* Learn more about Britain, culture and

[ )

_—-ﬂ P——



About
Britain
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Quick Question 1: what is the name of places
where free emergency food is provided?



Quick Question 2: to access a food bank, what do
you heed?



Quick Question 3: Do places of worship only
provide food and clothing to people of one
religion?



About
Britain

ﬁ

‘
Brent
learnaboutbritain.uk

‘\_ brent.gov.uk J——J
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