
Orientation Session 4: Housing and Preparing 
for the Future

Delivered by Learn About Britain with the Royal Borough 
of Windsor and Maidenhead with funding from the 

Prince Philip Trust Fund



Introductions and reminder about photos



I’m Joe Hayman…

Born and raised in the UK

Author of two books about 
Britain

Founder of Learn About 
Britain



I want you to feel:

More confident about living in Maidenhead and the UK

More clear about British culture and customs

More clear about what you’re entitled to and what the 
responsibilities are which all people have

Ready for independent life in the UK



Session 1 (6 August): Understanding the UK

Session 2 (13 August): Money, Activities, Services

Session 3 (20 August): Culture, Communication, 
Behaviour

Session 4 (3 September): Housing and Next Steps

Outing (10 September): Outing to Windsor Castle



www.learnaboutbritain.uk/rbwm



Housing – Anthony from the Royal Borough of 
Windsor and Maidenhead



RBWM UK resettlement 
team 



Today we will give information on:

      UK Resettlement teams role

                   Housing 

• Types of Housing in the UK

• Who can get what housing

• How to obtain it 



The UK resettlement team

• RBWM’s UK Resettlement Team aims to support refugee families 

and individuals  

• Our role is based separately from the Housing and 

Homelessness team to help and make sure that those who 

approach the council have their basic welfare needs met

     

• As a reminder we can advise on housing related issues, however 

we do not give homes or housing to people. 



Types of Housing in the UK: 

• Home ownership 

• Accommodation tied to employment 

• Council accommodation

• Private rental



Home ownership:

Work to secure a deposit and a loan to get mortgage.

Accommodation tied to employment:

Accommodation provided by your employer as part of the work you 

do. 

 



Council accommodation:

This is something that is given to residents of Windsor and 

Maidenhead. 

Residents of Windsor and Maidenhead can apply for council 

housing once they have lived in the area after 5 consecutive years. 

Therefore - unfortunately, you are not eligible at this time.  

 



What is emergency accommodation provided by the council? 

Some people and families when they leave the hotel are provided 

with emergency accommodation. 

The councils housing team has a duty to provide emergency 

accommodation to people with certain needs. 

Not everybody qualifies.

Needs that may get you emergency accommodation :

Having a child aged 17 or under.

Being pregnant.

Severe disability such as wheelchair use. 

 



What is emergency accommodation provided by the council? 

Emergency accommodation is not council housing. 

They are rental properties that the housing team finds to place 

people in times of need. 

 



What is available if you don’t qualify for emergency 

accommodation? 

Private rental:

Private rental accommodation is housing owned by individual 

landlords or property companies, and leased to tenants in exchange 

for rent.

Rent is decided by the landlords or property companies. 



How to find rental? 

The best place is to find places online:

Direct Private Landlord Platforms

OpenRent: Connects tenants directly with private landlords, helping 

you avoid letting agency fees. 

Gumtree: Features advertisements from independent private 

landlords. 

SpareRoom: Excellent for finding spare rooms, flatshares, or 

buddying up with other renters.

Major Property Portals (Agent-Managed & Private):

Rightmove

Zoopla

PrimeLocation



How to find rental? 

The best place is to find places online:

Major Property Portals (Agent-Managed & Private):

Rightmove

Zoopla

PrimeLocation

Direct Private Landlord Platforms

OpenRent: Connects tenants directly with private landlords, helping 

you avoid letting agency fees. 

Gumtree: Features advertisements from independent private 

landlords. 

SpareRoom: Excellent for finding spare rooms, flatshares, or other 

renters to share a property.



It is important to be realistic, when searching you need to be sure the          

rent is obtainable and affordable.

Obtainable:

You can claim help with housing costs with Uniserial Credit. However there is 

a limit. This is known as the Local Housing Allowance. 

For example in Windsor and Maidenhead you can claim per month towards 

housing costs:

Shared accommodation:  £591.50

1 Bed:                                                     £900.00



It is important to be realistic, when searching you need to be sure the 

rent is obtainable and affordable.

Affordable: 

In Windsor and Maidenhead you can claim per month towards housing 

costs:

Shared accommodation:  £591.50

1 Bed:                                                     £900.00

If the rent is more than the allowance you will need to make up the 

difference. 

You will not qualify for the 1 bedroom rate until you are 35. 



Points to consider:

• Landlords do not have to accept people who will use Universal 

credit to pay for rent. Check with them first before moving forward 

with a property. 

• Local housing allowance rates are different for couples and families. 

• Local housing rates vary in different boroughs. 

• You can also work and claim Universal Credit at the same time to 

assist with paying for rent. 



To book an appointment with our team please scan 

the QR code at reception.



Any questions? 



Preparing for the future



If your asylum application is approved, new 
opportunities will be available to you: 
• Apply for jobs
• Get a bank account
• Access independent housing
• Join formal education programmes
• Access welfare benefits 



To prepare yourself for work, study and 
independent living you may want to: 
• Volunteer
• Access informal education and training
• Improve your English and digital skills
• Understand the benefits system
• Learn more about British culture and customs









Preparing for work - volunteering





















Preparing for a new job























English language and digital classes





• Libraries have far more than books – internet, 
café, computers, IT support, book clubs, 
healthy lifestyle programmes

• Charities and religious organisations offer 
support whatever your faith



















Insert text here

English Language classes (ESOL)

- If you have been in the UK for under 6 months you 
attend classes run at the hotel by Langley College. 
Classes on Monday/Thursdays from September. 

- If you have been in the UK for more than 6 
months, you should register for English classes at 
Langley College itself. 

- St Mary’s Church also run English classes. Ask at 
the hotel reception for more information. 



Insert text here

Langley College

For anyone that has been in the UK for less than 6 months, they can 
attend the English (ESOL) classes in the hotel beginning in 
September. The assessment day will be taking place on Monday 
7th September at the hotel.

Register via this link: 
https://docs.google.com/forms/d/1BjlzUn5hW0LZpU9nAMe1H7fp1SM
oth_hRgQM8UNerME/viewform?edit_requested=true

https://docs.google.com/forms/d/1BjlzUn5hW0LZpU9nAMe1H7fp1SMoth_hRgQM8UNerME/viewform?edit_requested=true
https://docs.google.com/forms/d/1BjlzUn5hW0LZpU9nAMe1H7fp1SMoth_hRgQM8UNerME/viewform?edit_requested=true
https://docs.google.com/forms/d/1BjlzUn5hW0LZpU9nAMe1H7fp1SMoth_hRgQM8UNerME/viewform?edit_requested=true


Volunteer Passport Training - Face-to-Face Tickets, Saturday 19 September-Saturday 3 
October •  10 AM-3 PM | Eventbrite https://www.eventbrite.co.uk/e/volunteer-passport-
training-face-to-face-tickets-1992910816901 
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Organisations who can support you









Insert text here
- Some useful language

- “Excuse me”/“Excuse me please”
- “I would be very grateful if you could help me”
- “You’re welcome”
- “Could you tell me where this is please?”
- “How are you today?”



Learning more about Britain













Quick quiz



How many days after you get refugee status 
does asylum support usually end? 



42



What is the name of the local volunteering 
organisation in Slough? 



Slough CVS



Where is the local Jobcentre Plus office? 



Maidenhead Town Hall



Which castle are we visiting next week? 



Windsor Castle





Insert text here

Special visit to Windsor Castle – 10 September 2026

- We are planning a special visit to Windsor Castle 
on 10 September 2026

- This will only be for participants on this 
programme and we only have 25 tickets

- We will give priority to those who attend all 
sessions in this programme



www.learnaboutbritain.uk/rbwm
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