
• Scan QR code for translation into your 
language

• Skano kodin QR për përkthim në gjuhën tënde
• ወደ ቋንቋዎ ለመተርጎም QR ኮድን ይቃኙ

• امسح رمز الاستجابة السريعة للترجمة إلى لغتك

• დაასკანერე QR კოდი, რათა თარგმნა შენი 
ენაზე

• کوډ سکين کړئ QRد ژباړې لپاره خپل ژبې ته د 

• Iskaan code-ka QR si aad u hesho turjumaad
luqaddaada

• Escanea el código QR para traducirlo a tu 
idioma





I’m Joe Hayman…

Born and raised in 
North London

Author of two books 
about Britain

Founder of Learn 
About Britain





I want you to feel:

More confident about living in Brent and in Britain

More clear about British culture and customs

More clear about what you’re entitled to and what the 
responsibilities are which all people have

Ready for independent life in the UK



Five sessions

Six workshops, two outings

A chance to learn more about Brent 
and Britain

Translation into 8 languages

Complete all eight sessions, get a 
£20 voucher and a certificate and the 
chance to visit Buckingham Palace



Orientation Session 3: Financial Support, 
Managing Money and Next Steps

Delivered by Learn About Britain for Brent Council





Before we start, introductions…



Orientation Session 5: Financial Support, 
Managing Money and Next Steps

Delivered by Learn About Britain for Brent Council



Today we will learn about… 



Insert text here

- Brent Hubs and local support services
- Managing money 
- Access to food and other essentials
- Clothes
- Places of worship and the support they offer
- Digital access
- Free activities 
- Next steps if your application is granted



Brent Hubs



Insert text here



Insert text here



Insert text here



Insert text here- Brent Hubs are very busy
- Get there early
- You will need to queue 
- Take a number and wait to be called



Food and other essentials



Money is going to be tight: focus on food and 
other essentials



Insert text here



Insert text here



Insert text here



Insert text here



Insert text here



Insert text here



Insert text here



Insert text here



Insert text here



Insert text here



Insert text here



Insert text here



Insert text here



Insert text here



Insert text here



Insert text here



Insert text here



Insert text here



Insert text here



Insert text here



Insert text here

- Brent libraries also have clothes banks – look out 
for rails with clothes on them – this is only in Brent 
libraries, not in all UK libraries

- They have lots of different activities and things on 
offer, including rental of equipment

- There are also websites like Freecycle where you 
can access equipment and clothes for free



Insert text here



Insert text here



Insert text here





Insert text here



Insert text here



Insert text here



Insert text here



Insert text here



Insert text here



Insert text here



Insert text here



Insert text here



Insert text here

- Money is very tight: focus on food, clothes, 
toiletries, communications – the basics

- Use health centres, religious centres, food banks, 
clothes banks, charity shops, recycling websites to 
get things for low cost or free

- Libraries may also allow you to borrow things too
- Focus on free activities like museums and parks 

and educational programmes
- Use free internet at libraries, civic centres to find 

out more about what’s available to you



Free activities – in Brent and beyond



Insert text here



Insert text here



Insert text here



Insert text here



Insert text here



Insert text here



Insert text here







Moving forward



If your asylum application is approved, new 
opportunities will be available to you: 
• Apply for jobs
• Get a bank account
• Access independent housing
• Join formal education programmes
• Access welfare benefits 



To prepare yourself for work, study and 
independent living you may want to: 
• Volunteer
• Access informal education and training
• Improve your English and digital literacy skills
• Learn more about Britain, culture and 

customs

























The Joy App







Preparing for work - volunteering





















Preparing for a new job



























Organisations who can support you







Insert text here
- Some useful language

- “Excuse me”/“Excuse me please”
- “I would be very grateful if you could help me”
- “You’re welcome”
- “Could you tell me where this is please?”
- “How are you today?”



Learning more about Britain













• Spend money only on the basics and get 
things for free and on loan wherever possible

• Focus on free activities – there are lots
• Improve your English and digital literacy skills
• Learn more about Britain, culture and 

customs



Quick quiz



Quick Question 1: what is the name of places 
where free emergency food is provided? 



Quick Question 2: to access a food bank, what do 
you need? 



Quick Question 3: Do places of worship only 
provide food and clothing to people of one 

religion?



Our next session – Health and Local Activities
3pm tomorrow at the hotel



learnaboutbritain.uk/brent
brent.gov.uk
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