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Today we will learn about… 



Insert text here

- Local support services
- Managing money 
- Access to food and other essentials
- Clothes
- Places of worship and the support they offer
- Digital access
- Free activities 
- Next steps if your application is granted



Support through the hotel



Insert text here

Healthcare/GP

- Medical professional comes to the hotel 
Monday-Friday, 10am-5pm

- They will book an appointment for you at the 
main GP surgery if needed



Insert text here

Mental health

- GP can refer you to mental health support 
- Number 22 Counselling attend the hotel 

Thursday 3pm-5pm and offer a drop in space to 
talk to a trained counsellor
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Sexual health

- The NHS holds occasional educational sessions 
at the hotel

- If you are concerned about your health, talk to 
the medical professional

- If you are worried about Female Genital 
Mutilation, ask the hotel reception to speak to 
the safeguarding team 
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Other health services

- Liver testing
- Optician

Ask hotel reception if you would like an 
appointment
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Abuse

- If you have experienced domestic violence, 
female genital mutilation or honour-based 
abuse, see the medical professional at the hotel

- You can also ask at hotel reception to speak with 
the safeguarding team



Insert text here

Keeping yourself and other people safe

- If you are worried about yourself or someone 
else, or fear that someone may harm themselves 
or other people, call 999 in an emergency, or ask 
the hotel staff to put you in touch with the 
safeguarding team 
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Children and young people’s services 

- Achieving for Children deliver social care, 
education and health services for children and 
young people 

- Ask the hotel reception for an appointment
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Home Office

- Families Only: if you would like your family to be 
moved to dispersed accommodation outside the 
hotel while your asylum claim is considered, ask 
at reception to see the Dispersal Support Team. 
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English Language classes (ESOL)

- If you have been in the UK for under 6 months you 
attend classes run at the hotel by Langley College. 
Classes on Monday/Thursdays from September. 

- If you have been in the UK for more than 6 
months, you should register for English classes at 
Langley College itself. 

- St Mary’s Church also run English classes. Ask at 
the hotel reception for more information. 
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Free shop in the hotel

- Open in the hotel 3pm-4.30pm Monday/Friday
- Clothing, household items, bedding

Care4Calais

- Run activity sessions for adults and children in the 
hotel Thursday and Friday 3pm-4pm



Insert text here

Activities over the summer provided by the Council

- Board games
- Karaoke
- Knitting
- Sports Day
- Art
- Films

Details at reception or ask the RBWM team



Moving forward



If your asylum application is approved, new 
opportunities will be available to you: 
• Apply for jobs
• Get a bank account
• Access independent housing
• Join formal education programmes
• Access welfare benefits 



To prepare yourself for work, study and 
independent living you may want to: 
• Volunteer
• Access informal education and training
• Improve your English and digital literacy skills
• Learn more about Britain, culture and 

customs



Digital skills: 

• Weekly sessions 30 mins by bus from hotel
• Register at Maidenhead Library on a Tuesday
• Speak to council staff at the hotel for more 

information







Local activities and services





• Outside the hotel there are lots of activities 
and services available to you

• Libraries have far more than books – internet, 
café, computers, IT support, book clubs, 
healthy lifestyle programmes

• Charities and religious organisations offer 
support whatever your faith
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