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Mesabi Behavioral Health Network
 Adopted by the Board on October 12, 2026
1. Purpose
This policy ensures clear communication within and from the MBHN. It is designed to:	Comment by Cassandra Hainey: need to complete this sentence :)
· Provide consistency in messaging and design
· Establish a system of review prior to sharing communications with the public
· Create guidelines for content creation and social media use 
· Provide a standard framework for communication between workgroups, the Governance Board, and MBHN membership
2. Scope
This policy applies to all:
· Participating providers, agencies, and network members
· Staff
· Governance board members
(collectively, “Members”)
3. Communication Standard

The MBHN publishes content in line with our mission and vision. We will not publish content that constitutes discrimination or harassment of any kind, defamation, threats, profanity, other inappropriate language, copyright or trademark infringement, promotion of illegal activities, or solicitation of commercial sales.

4. Branding and Design Standards
All materials shall utilize approved MBHN branding and design standards as maintained by the Communication Workgroup.
5. Material Development & Review Process
Materials developed for external use shall be created and approved by the Communication Workgroup and shared with the Governance Board for review and approval prior to public dissemination. These materials include:
· Annual Reports
· Flyers
· Posters
· External Presentations
· Reports
· Press Releases
For ongoing communications, the format will be created and approved by the Communication Workgroup and shared with and approved by the Governance Board. After the format is approved, the content will be updated regularly by the MBHN Coordinator; it will be reviewed by the Communication Workgroup but will not be approved prior to each publication. This includes:
· Website updates
· Newsletters
· Outreach emails
· Social Media content
· Podcasts
Time-sensitive communications may be released by the MBHN Coordinator in consultation with the Governance Board leadership when obtaining full Communication Workgroup review is not practical.
Only individuals designated by the Governance Board may make official statements or represent MBHN positions in external communications.  
6. Accessibility Standards
Communications should be developed in accordance with accessibility best practices to ensure information is available to all audiences.
7. Inter-Network Communication
Monthly, each workgroup will provide an update to the Governance Board and MBHN on their current work.  
Monthly, the Governance Board will provide the MBHN an update on their current work. 
The MBHN Coordinator shall attend meetings of the Governance Board, each workgroup, and each sub-workgroup. Each workgroup and sub-workgroup shall include at least one MBHN member.
Information, recommendations, and action items generated by workgroups and sub-workgroups that may impact other MBHN committees or workgroups shall be communicated to the MBHN Coordinator for dissemination to the appropriate parties.
The Governance Board will approve minutes from each MBHN meeting. Meeting minutes will be shared with the MBHN via email and on the MBHN webpage.
Official communications to the MBHN shall be distributed from the MBHN Coordinator on behalf of the Governance Board, workgroups, and sub-workgroups. In the event the MBHN Coordinator is unavailable, the Governance Board leadership team will distribute communications.	Comment by Cassandra Hainey: or who - if I am unexpectedly out?
8. Social Media
Social media can be used to share information about MBHN’s mission and work, to connect with stakeholders, and to raise funds. 
Social media includes all social media platforms, including but not limited to Facebook, Twitter, LinkedIn, Instagram, and YouTube.
All staff and members of the MBHN are responsible for complying with this policy when including the MBHN in social media posts. This includes:
· Using social media in a way that is consistent with the MBHN’s mission and values
· Protecting the privacy of the MBHN’s stakeholders
· Refraining from posting confidential or sensitive information
· Avoiding harassment, bullying, or threatening others
· Avoiding posting illegal or copyrighted content
· Using social media to solicit donations or promote personal businesses
The Communications Workgroup will monitor the use of social media by MBHN staff and members to ensure compliance with this policy.
9. Record Retention
Communication materials shall be maintained in accordance with the MBHN Data Storage Policy.
10. Policy Review
This policy will be reviewed annually by the Governance Board and updated as needed.
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