
REPORTING ADVERSE EFFECTS FROM SOLENSIA/LIBRELA 
 
Please make sure any side effects are reported not only to Zoetis,  
but also, to the Regulator, as this will significantly help with the class action.  
 

Region Zoetis Regulator 

UK 

• Zoetis UK 
 

To report adverse reactions, you can either: 
- Use this form,  
- call 0345 300 8034, 
- email customersupportuk@zoetis.com  

⚠ VMD – Temporary changes to reporting: 
You cannot currently report adverse reactions directly to VMD, but 
are required to do so to Zoetis, who must then notify VMD within 30 
days (more info can be found here). We will notify you as soon as 
the form has been re-opened. 

EU/EEA 
• Zoetis website 
(please scroll down to ‘International Contact 
Information’ and choose your region/country) 

• HMA National Contacts 

Australia 
Zoetis AU 
 

E-mail: productsupport.au@zoetis.com 
Phone: 1800 814 883 

• APVMA Adverse Experience Reporting Program 
• APVMA Adverse Experience Reporting Form 
 

E-mail: enquiries@apvma.gov.au 
Phone: +61 2 6770 2300 

Canada 

• Zoetis Canada 
• Online Adverse Event Reporting Form 
 

E-mail: productsupportservice@zoetis.com 
Phone: 1-800-461-0917 

• Health Canada: Report a side effect to a veterinary drug - form 
 

E-mail: pv-vet@hc-sc.gc.ca 
Phone: 1-877-838-7322 

US 
• Zoetis US 
• Product Support Online Form 
 

Phone: 1-888-963-8471  

• How Do I Report Adverse Events for Animal Drugs and 
Devices? 

Download Form 1932a, (instructions under the link above), fill in and 
send to CVM1932a@fda.hhs.gov  
 

E-mail:  AskCVM@fda.hhs.gov   
Phone: 1-888-FDA-VETS (1-888-332-8387) 

Other 
• Zoetis website 
(please scroll down to ‘International Contact 
Information’ and choose your region/country) 

• WHO - Regulators' list 
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https://www2.zoetis.co.uk
https://www2.zoetis.co.uk/contact-us/#:~:text=If%20you%20would%20like%20to,instructions%20on%20the%20recorded%20message.
https://www.zoetis.com/contact-us
https://www2.zoetis.com.au/contact-us
https://www2.zoetis.ca/contact-us/
https://www.tfaforms.com/4833498
https://www.zoetisus.com/contact-us
https://www.zoetisus.com/product-support/vmips/contact-vmips
https://www.zoetis.com/contact-us
https://www.hma.eu/human-medicines/national-contacts.html
https://lfpcsa.co.uk/reporting-side-effects
https://www.apvma.gov.au/regulation/adverse-experience-reporting-program
https://www.apvma.gov.au/sites/default/files/kp83-f02d.pdf
https://www.canada.ca/en/health-canada/services/drugs-health-products/medeffect-canada/adverse-reaction-reporting/veterinary-drugs.html
https://www.fda.gov/animal-veterinary/report-problem/how-report-animal-drug-and-device-side-effects-and-product-problems#report
https://www.fda.gov/media/125072/download?attachment
https://www.who.int/teams/regulation-prequalification/regulation-and-safety/regulatory-convergence-networks/certification-scheme/contacts



