
REPORTING ADVERSE EFFECTS FROM SOLENSIA/LIBRELA 
 
Please make sure any side effects are reported not only to Zoetis,  
but also, to the Regulator, as this will significantly help with the class action.  
 

LFPCSA – SAVVY, THE ADVERSE REACTION REPORTING CHATBOT 
 

Visit https://lfpcsa.co.uk/reporting-side-effects, and use Savvy, our Adverse Reaction Reporting Chatbot.  
Savvy will guide you through the process and/or fill the adverse reaction report for you, based on your answers. 

 
SAVVY COVERS AR REPORTING IN: UK, USA, AUSTRALIA 

CANADA and the EU coming soon 
 

Region Zoetis Regulator 

UK 

• Zoetis UK 
 

To report adverse reactions, you can either: 
- Use this form,  
- call 0345 300 8034, 
- email customersupportuk@zoetis.com  

VMD Online Reporting Form 
 
https://www.gov.uk/report-veterinary-medicine-problem  

EU/EEA 
• Zoetis website 
(please scroll down to ‘International Contact 
Information’ and choose your region/country) 

• HMA National Contacts  

Australia 
Zoetis AU 
 

E-mail: productsupport.au@zoetis.com 
Phone: 1800 814 883 

• APVMA Adverse Experience Reporting Program 
• APVMA Adverse Experience Reporting Form 
 

E-mail: enquiries@apvma.gov.au 
Phone: +61 2 6770 2300 

Canada 

• Zoetis Canada 
• Online Adverse Event Reporting Form 
 

E-mail: productsupportservice@zoetis.com 
Phone: 1-800-461-0917 

• Health Canada: Report a side effect to a veterinary drug - form 
 

E-mail: pv-vet@hc-sc.gc.ca 
Phone: 1-877-838-7322 

US 
• Zoetis US 
• Product Support Online Form 
 

Phone: 1-888-963-8471  

• How Do I Report Adverse Events for Animal Drugs and 
Devices? 

Download Form 1932a, (instructions under the link above), fill in and 
send to CVM1932a@fda.hhs.gov  
 

E-mail:  AskCVM@fda.hhs.gov   
Phone: 1-888-FDA-VETS (1-888-332-8387) 

Other 
• Zoetis website 
(please scroll down to ‘International Contact 
Information’ and choose your region/country) 

• WHO - Regulators' list 
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