
Transportation Emergency 

Management – Partnering to 

Protect People and the Planet

Intermodal Tank Container Association (ITCA)

Houston, Texas

Lori Pavlish

Dow Inc. Global Integrated Supply Chain

Transportation Safety, Security & Sustainability

November 7, 2019

1



The information contained in this presentation is provided for general 

information purposes only and must not be relied on as specific advice in 

connection with any decisions you may make. 

No representations or warranties, express or implied are made by Dow Inc. 

or their affiliates.  They are not liable for any action you may take as a 

result of you relying on such material or for any loss or damage suffered 

by you as a result of this action. 

Furthermore, these materials do not in any way constitute an offer to 

provide specific services. 
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4(1) Source: Dow Inc. Amendment #4 to the Form 10 filed on 3/8/2019

• 2018 Pro Forma Op. 
EBITDA of $9.1B

• 2018 Pro Forma Op. 
EBIT of $6.2B

• 2018 Pro Forma Net 
Sales of $49.7B

• 113 manufacturing sites 
in 31 countries

• Serving customers in 
~160 countries

Corporate Stats1



NORTH AMERICA SHIPPING FOOTPRINT
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Many shipping points, 

including third party facilities

• 36 Manufacturing Sites in US and 

Canada

• Numerous contracted terminals and 

warehouses



NORTH AMERICA SHIPPING FOOTPRINT
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Many types of logistics service providers

• Road

• Rail 

• Bulk Marine

• Air

• Package Marine

• Warehouses

• Bulk liquid terminals

• Transloaders 

• Third-party logistics providers (brokers)



NORTH AMERICA SHIPPING FOOTPRINT
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+ =
Complexity!



▪ As an American Chemistry Council (ACC) 

Responsible Care® Member, Dow works 

continuously to uphold the Responsible 

Care® Guiding Principles, including 

(among others):

▪ To work with customers, carriers, 

suppliers, distributors and contractors 

to foster the safe and secure use, 

transport and disposal of chemicals 

and provide hazard and risk 

information that can be accessed and 

applied in their operations and 

products.

▪ As part of our commitment to living the ACC RC 

Guiding Principles, Dow requires all of our 

contracted logistics service providers to notify us 

of all unplanned safety or security events which 

occur during the transportation of our products

▪ Our requirement includes reporting incidents 

involving products regulated as Dangerous 

Goods and non-Dangerous Goods, regardless 

of quantity of product released

▪ Given the complexity of our supply chain, our 

reporting process must be as efficient and 

effective as possible for all parties involved
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Effective

Incident 

Communication 

Strategy



▪ CHEMTREC® is Dow’s designated call 

center for all transportation events in the 

United States

➢ Carriers need to know one number

▪ Clear communication paths must be 

defined and maintained between all 

parties involved in managing 

transportation incidents prior to an event
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REPORTING DOW TRANSPORTATION SAFETY & SECURITY INCIDENTS

Perhaps not the optimal time 

to establish key contacts



▪ Examples of events which must be reported:

➢ Personnel exposure or injury

➢ Impact to community (for example evacuation, highway closure)

➢ Product release

✓ All products, all releases, any amount

➢ Accidents (including those events without product release)

➢ Events which require our product to be repackaged en route

➢ Known or suspected mixing of our products with other products

➢ Security events

✓ Human or contraband smuggling

✓ Product which is unaccounted for (known or suspected)

✓ Evidence or suspicion of tampering 
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Reporting Dow Transportation Safety & Security Incidents



12

Reporting Dow Transportation Safety & Security Incidents

Help us

Help you!

Call CHEMTREC®



▪ Analyze key supply chain 

components

➢ Identify critical contacts before you 

need to call on them in an emergency

▪ Everything changes – keep up!

➢ Periodically review your 

communication strategy and update 

contacts

▪ Review information on “Business 

Continuity Plans”: 
https://www.ready.gov/business/implemen

tation/continuity

▪ Hug an emergency responder today, 

and thank them for their service!
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Excellent Practices in Transportation Incident Communications



▪ Any questions on our Transportation Incident reporting 

program before we move on?
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Excellent Practices in Transportation Incident Communications



15

Dow Material Handling Guidelines Repository
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Dow Material Handling Guidelines Repository
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Dow Material Handling Guidelines Repository
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Dow Material Handling Guidelines Repository
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Dow Material Handling Guidelines Repository
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Dow Material Handling Guidelines Repository



GLOBAL CITIZENSHIP
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Sparking Sustainable 

Innovation

Developing a Ready 

Workforce

Cultivating Inclusive

Leadership
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Key Areas of Priority:

Sustainable Innovation

• Prevent leakage, accelerate 
recycling and advance a 

circular economy  for plastics
• Discover new ways to use Dow 

products for social good

Inclusive Leadership
• Support inclusive leadership

• Strengthen organizations with 
the potential to create a more 

inclusive society

Ready Workforce
• Build a skilled and diverse 

manufacturing workforce
• Create the next generation of 

diverse chemist and engineers

Led by Company Ambition. Fueled by Service. 
Dow Global Citizenship leverages our science and technology, and activates our employee’s skills and passion to create 

transformative social impact.

Together Science and Humanity can Change the World




