
INSIYAH MERCHANT |  UCSD PROJECT RISHI

WHAT IS CULTURAL SENSITIVITY?WHAT IS CULTURAL SENSITIVITY?
“Be ing  aware  tha t  cu l tu ra l  d i f fe rences  and s imi la r i t ies  be tween peop le  ex is t  w i thout  ass ign ing
them a  va lue  –  pos i t i ve  o r  negat ive ,  be t te r  o r  worse ,  r igh t  o r  wrong. ”
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Deve lop  cu l tu ra l  ag i l i t y
Cu l tu ra l  ag i l i t y  i s  the  way you in te rac t  w i th  peop le  based on  the
cu l tu ra l  con tex t  sur round ing  you.
Don ’ t  fake  knowing knowledge in  the i r  cu l tu re .  Ins tead,  be
aware  o f  your  own cu l tu ra l  b iases  and manage those when you
in te rac t  w i th  those f rom d i f fe ren t  cu l tu res .
Th ink  about  what  makes your  cu l tu re  d is t inc t  f rom o thers .  Th ink
about  your  un ique t rad i t ions  and va lues  and how they  shape the
way you th ink .

You may be  o f fended i f  someone ar r i ves  2  hours  la te  to  an
event ,  bu t  in  many cu l tu res  ar r i v ing  2  hours  la te  i sn ' t  a  b ig
dea l .

Be open to  learn ing  new th ings  f rom the  d i f fe rences  you
encounter  in  new p laces  and around new cu l tu res .

Prac t ice  cu l tu ra l  sens i t i v i t y
Don ' t  jus t  learn  to  be  cu l tu ra l l y  aware .  You need to  learn  how to
ac t  appropr ia te ly  in  d i f fe ren t  cu l tu ra l  se t t ings  and how we l l  you
connect  w i th  those around you.

Nor th  Amer ican cu l tu re  tends  to  be  more  bo is te rous  in  pub l i c
than o ther  cu l tu res ,  so  be  aware  o f  how loud ly  your  g roup is
ta lk ing  or  laugh ing  when wa lk ing  around,  fo r  example .

Ad jus t ing  to  a  new cu l tu re  can be  d i f f i cu l t .  You might  be  tempted to
judge or  re jec t  par ts  o f  the  cu l tu re  because you are  no t  used to  them or
because you fee l  uncomfor tab le .

How do you prepare  for  a  cross-cul tura l  mission exper ience?

Cul tu ra l  sens i t i v i t y  a lso  app l ies  to  how you d i rec t l y  in te rac t  w i th  o thers .
I f  someone inv i tes  you in to  the i r  home to  learn  about  the i r  l i fes ty le ,  be
mindfu l  o f  the i r  fee l ings  and a f f i rm the i r  d ign i ty .

In  ear ly  2017,  the  Southern  Pover ty  Law Center  recorded a
whopp ing  1 ,372 b ias  inc idents .  Of  tha t  to ta l ,  more  than 25  percent
were  mot iva ted  by  an t i - immigran t  sen t iments .

When ac t ing  in  a  cu l tu ra l l y  sens i t i ve  way,  remember  to  g round
each in te rac t ion  you have w i th  o thers .  Unders tand tha t  the i r
background and exper iences  vary  f rom your  own.  Th is  w i l l  he lp
you to  lead w i th  unders tand ing  and empathy ,  ra ther  than
judgment ,  an  inc red ib ly  impor tan t  sh i f t .

What  is  the  Savior ism Concept?

Synonymous to  “Whi te  Sav io r , ”  “sav io r ism is  a
t rope in  wh ich  a  wh i te  charac ter  rescues  peop le
o f  co lo r  f rom the i r  p l igh t .  The wh i te  sav io r  i s
por t rayed as  mess ian ic  and o f ten  learns
someth ing  about  themse lves  in  the  process  o f
rescu ing . ”

The te rm “Whi te  sav io r  complex”  was
es tab l i shed when wh i te  peop le  who cons idered
themse lves  he lpers  to  B lack ,  Ind igenous,  and
Peop le  o f  Co lor  (B IPOC)  were  rea l l y  “he lp ing”
fo r  the  wrong reason,  somet imes do ing  more
harm than good.

Th is  does  no t  re fe r  to  a l l  wh i te  peop le .  Jus t
ou ts iders  who assume they  know what  i s  bes t
fo r  B IPOC and fo rce  Western  cu l tu re .



The negat ive  ef fects  of  the  Whi te  Savior /Savior ism
concept

Most  o f ten ,  work  done in  th i rd  wor ld  count r ies ,  espec ia l l y
a f te r  d isas ters ,  genera l l y  o f fe r  l i t t le  by  the  way o f  work
qua l i f i ca t ions .  For  example ,  miss ions  send ou t  young fo lk  to
prov ide  shor t - te rm suppor t  by  p rov id ing  hea l thcare  serv ices
and se t  up  c l in ics  w i thout  hav ing  any  med ica l  exper ience.
They even bu i ld  schoo ls  o r  homes in  the  v i l lages  and
communi t ies  even though there  are  unemployed workers  in
the  communi ty  who have cons t ruc t ion  exper ience.  The he lp
the  miss ionar ies  p rov ide  o f ten  c rea tes  more  prob lems than
so lu t ions  because i t  i s  a  qu ick  and temporary  bandage fo r
the  issues  the  communi t ies  a re  t ru ly  fac ing .

Miss ionary  work  and vo lun teer ing  in  o ther  count r ies  can be
benef ic ia l  i f  you  are  learned about  cu l tu ra l  sens i t i v i t y .  Ask
the  communi t ies  you w i l l  be  work ing  in  what  they  need and
t ry  o f fe r ing  exac t ly  tha t .  Invo lve  the  loca l  communi ty  in  the
count ry  you are  in  by  ensur ing  you deve lop  sus ta inab le
pro jec ts  and re la t ionsh ips .  And remember ,  your  work  shou ld
s tem f rom a  perspec t ive  o f  equa l i t y ,  no t  super io r i t y .

The IDC descr ibes  a  se t  o f  sk i l l  se ts  toward
cu l tu ra l  d i f fe rences .  The ab i l i t y  to  deep ly  sh i f t
cu l tu ra l  perspec t ive  and br idge behav io r  across
cu l tu ra l  d i f fe rences  is  ach ieved when you
main ta in  an  Adapta t ion  perspec t ive .  Th is
cont inuum is  adapted  f rom the  Deve lopmenta l
Mode l  o f  In te rcu l tu ra l  Sens i t i v i t y  o r ig ina l l y
proposed by  Mi l ton  Bennet t .

To  learn  more  about  th is  mode l :
h t tps : / /b i t . l y / IDCSk i l l s

A Real  L i fe  Example  -  Cul tura l  Divers i ty  in  Heal thcare

Canh Cao,  a  th i r ty - four -year -o ld  V ie tnamese woman,  was t rea ted  by  a  med ica l  s tudent  a t  a  pub l i c  hea l th  c l in ic .
She made severa l  v is i t s  fo r  var ious  phys ica l  compla in ts  such as  abdomina l  pa in ,  backache,  headaches.  She
was d iagnosed w i th  somato form pa in  d isorder—preoccupat ion  w i th  pa in  in  absence o f  phys ica l  f ind ings .
Severa l  months  la te r ,  Cao a t tempted su ic ide .  She was sent  fo r  eva lua t ion  to  a  psych ia t r i s t ,  who a t  tha t  po in t
d iagnosed her  w i th  depress ion .  She had been depressed a l l  a long,  bu t  the  med ica l  s tudent  was bo th
inexper ienced and unaware  o f  cu l tu ra l  i ssues ,  so  he  missed i t .

To  read some more  case s tud ies  f rom the  rea l  wor ld ,  check  ou t :  b i t . l y /CaseStud iesF ie ld

What  i s  an  example  o f  a  t ra in ing  ac t iv i t y  tha t  can
engage in  se l f - re f lec t ion  around your  own ident i t y  and
how i t  re la tes  to  the  work  you w i l l  do  in  the  fu tu re  in
new cu l tu ra l  se t t ings?
What  i s  needed to  c rea te  au thent ic  connect ions
between pr iv i leged and underpr iv i leged communi t ies?
How wou ld  you engage w i th  (and t ry  reso lv ing)  someone
who has  a  lack  o f  unders tand ing  o f  how the i r  iden t i t y
and pr iv i lege  a f fec ts  the i r  work  in  new cu l tu ra l  se t t ings?

D i s c u s s i o n  Q u e s t i o n s

https://bit.ly/IDCSkills
http://bit.ly/CaseStudiesField

