for Cancer Research

Refund Policy

Our supporters are essential to the Village Walk for Cancer Research (hereafter “WFCR”) charitable
organization. When we receive your donation (financial or gift item), it will be used to grant money to
local organizations doing critical cancer research or cancer-related projects. As such, donations are
generally not refundable. Please verify the accuracy of your donation because we can’t refund donations
if you made an error or change your mind. Requests for a refund will be handled on a case-by-case basis
after analyzing the specific circumstances of that donation.

Information contained in this policy may be updated as needed. The current policy effective date is
December 5, 2022.

Donation & Refunds

The WFCR may consider but not obligated to refund a donation upon receipt of a refund request.
Specific considerations like those listed below may justify a refund:

e An error was made by the WFCR

e If the donation was made by someone else using your stolen or lost credit card
e An error was made regarding the specific amount of the donation

e Event related donations such as registration fees are not refundable.

Terms & Conditions

1. Any refund request must be submitted within 30 days of the transaction date. Please use the
Contact form to make your request or send an email to VillageWFCR@gmail.com. Please include all
relevant information related to the request.

2. Any refund will be made in the same form of the original donation. For example, a credit back to the
same credit card used for the donation.

3. If a check was used, no refund will be issued until the check payment has cleared our bank.

4. If a donation was made to the WFCR endowment fund, we may not be able to issue a refund if it has
already been invested.

5. If your refund is approved, your original tax acknowledgement letter is void and a new letter will be
provided (if applicable).

6. Item donations for the Silent Auction are not eligible for return or refund.

7. You will not be eligible for a refund if you did not attend an event that you registered and paid for
(No shows).

Please retain your receipt or other relevant documentation as proof of your donation.



