HTNA

IT Consultant / Senior Technical Specialist / Data Analyst

Cloud Operations / Certified (OpenStack) / AWS Certified /
Crisp-DM Methodology / Microservices, SRIOV, Data Science

If hiring or know of a job matching this client-candidate, please call 647-773-8899, email or Book an Appointment

There are no fees or charges of any kind to hire through any Nigel Corneal BDM Service Network Inc. service.

PROFILE

e 13+ years spent building and fine tuning a wide range of systems; installing,
updating, supporting, and analyzing Information Technology business
systems in Finance, Telecom, Manufacturing, IT Services, and BPO domains.

e Recommended Designs for Automating System and Software Build &
Configuration Workflow.

e Worked with Large User Bases and Applications Teams to co-ordinate and
help deploy code on Linux Systems.

e Responsible for defining and communicating a shared technical and
architectural vision for an Agile Release Train (ART) to help ensure the
system or solution under development is fit for its intended purpose.

CAREER HISTORY

Senior Technical Specialist - _ 2017 — Present

e Perform, Plan & Co-ordinate Operational Readiness Tests for OpenStack
Cloud Environment.

e Participate in Vulnerability Fixes and Risk Mitigation.

e User Support for Cloud Orchestration and On-call Support for OpenStack
Cloud infrastructure.

Infrastructure Engineer - _ 2014 -2017

e Work on Change Management and Support Tickets.
e Participate in Build Configuration and Management Activities.
e Participate in Planning and Automating Build and Configuration Processes.

Traff Specialist - [ 2013 - 2014

e Monitoring Systems as per standards Defined by the Engineering Team.
e Provision and Decommission Systems as per Company Standards.
e Work on Incident tickets. Create Change management tickets as and when required.

Technologies :- Linux, GIT, Puppet, SolarWinds, VMware.

Systems Administrator - _ 2010-2013

Systems Administrator (Contractor) - _ 2009 -2010
Systems Administrator - _ 2007 — 2009

Customer Support Engineer - _ 2006 — 2007

Customer Support Engineer - _ 2005 —-2006

EDUCATION

Master’s in Data Science, in progress
MBA, IT Project Management, in progress
BSc IT, Information Technology 2004

Licenses & Certifications
AWS Solutions Architect Associate
Certified OpenStack Administrator
C-CISO Participation Certificate
EMC Certified Data Science Associate (E20-007)
Red Hat Certified Technician RHEL 5.0
Sun Certified System Administrator in Solaris 9
Environment
EMC Information Storage and Management

Participation Certificates

e WebSphere WAS 6.0 IBM Training
e Sun Certified MID-Range Server Technician

KEY SKILLS
Linux KVM / Linux
Software Defined Networking

Operational Readiness Testing
Responsibility Delegation
Change Management
Incident Management

TOOLS & OS

Linux

Docker
Containers
Kubernetes
OpenStack
RabbitMQ

SRIQV (Intel 140E)
Bird (BGP)

CEPH

Open vSwitch (OVS)
Calico

Jira

BMC

Remedy

Golang

Chatbots
Microservices
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