




 You have the right to request to receive confidential communications from us by alternative means or at an 
 alternative location. You have the right to obtain a paper copy of this notice from us, upon request, even if you have 
 agreed to accept this notice alternatively, i.e., electronically. 

 You may request an amendment of your medical information in the designated record set. Any such request must be 
 made in writing to the person listed below. We will respond within 60 days of your request. We may refuse to allow 
 an amendment if the information was not created by this organization; is not available for inspection because of an 
 appropriate denial; or if the information is accurate and complete. Even if we refuse to allow an amendment, you are 
 permitted to include a patient statement about the information at issue in your health information record. If we refuse 
 to allow an amendment, we will inform you in writing. If we approve the amendment, we will inform you in writing, 
 allow the amendment to be made, and tell others that we now have the incorrect information. 

 You have the right to receive an accounting of certain disclosures we have made, if any, of your protected health 
 information. Requests must be made in writing to the person listed below. 

 Complaints  If you are concerned that your privacy  rights have been violated, you may contact the office listed 
 below. You can file a complaint with the U.S. Department of Health of Human Services for Civil Rights by sending 
 a letter to: 
 U.S. Department of Health and Human Services Office for Civil Rights 
 200 Independence Avenue, S.W. Washington, D.C. 20201 1.877.696.6775 
 www.hhs.gov/ocr/privacy/hipaa/complaints/ 
 You may also contact the government agency for the state of Hawaii tasked with promoting and protecting the 
 privacy rights of individuals. 

 Question and Contact Person for Requests 
 If you have any question or want to make a request pursuant to the rights described above, please contact: 
 HIPAA Privacy Officer 
 Rheumatology Associates of Maui 
 161 Wailea Ike Place A104 
 Kihei, HI 96753 
 808 757-6106 
 info@hawaiirheum.com 

 This notice is effective on the following date: November 5th, 2022 

 We may change our policies and this notice at any time and have those revised policies apply to all the 
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