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Our New Front Entrance Walkway! 
If you haven’t visited English Towers during 
our long winter you will see some changes 
on your first visit back. After the first of the 
year, the staff cut up the old awning and 
frame, removed the old carpet and 
completely cleaned everything up. 
Innovative Flooring came in and installed a 
new epoxy type of floor; this is the same 
company who installed our new elevator 
flooring. Once the floor was completed, 
Carroll Awnings (famous for installing the 
Camden Yards Oriole Park awnings) 
installed the new awning and frame. New 
LED lighting was added beneath the canopy, 
which produces plenty of light.  
 
Soon after all this work, the nor’easters hit 
Ocean City and the very first weekend we 
were hit with 70 mph winds, but the awning 
never moved!  As you can see, we no longer 
need guy wires to hold the awning in place. 
 

 
 
New Electronic Entry System Installed 
Key fobs will be used to control access to the 
building after-hours using the new entry 
system.  The system is in place and works 
with the old mechanical system, but after 
Memorial Day Weekend, the old access locks 
will be removed and you will need to use 
key fobs for building entry after-hours.  
During the winter months all the new wiring 
and hardware has been installed for our new 
Electronic Entry System. The each new key 
fob contains a passive (Radio Frequency 
Identification (RFID) tag with no batteries to 
fail.  

The new entry 
system 
controls all 
the entrances 
to the lobby, 
stairways, and 
restrooms. 
The fobs also 
control the 
pool door 
from the 
hours of 8am 
until 10pm 
when the pool 
is scheduled 

to be open. The doors to the building will 
still be left open during the summer season 
from 7am to 10pm. Fobs will be needed 
outside of these hours to gain entry.  
 
We will still have security in the building.  
The security guards are instructed to 
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require fob access, unless the individual is 
known to them as an owner or staff.  
 
Two key fobs will be provided to each unit 
with more available for purchase from the 
office. 
 
Completing the Lobby Renovation 
 

 
 
The staff has been busy with many projects 
this winter, and we are nearing the end of 
the lobby-level renovation.  
 
The renovation includes much more than 
just the front area.  All of the ground floor 
drop ceilings are being removed and 
replaced. All new tracks and ceiling tiles are 
being installed.   
 
 While the finished product appears less 
complex, the work above the ceilings was 
quite complicated. All new heating ductwork 
and grates were installed.  One major item 
achieved a far better aesthetic look for the 
lobby area.   Rather than the sprinkler heads 
protruding down from the ceiling, the heads 
are now recessed and designed to pop-down 
if activated, providing a nice new clean look, 
with less chance of accidental damage. 
 
The lobby continues to benefit from the 
recent steps to improve its look. We now 
have new furniture coverings for pillows 

and cushions, new window treatments for a 
warmer and more modern appearance, and 
of course the new ceiling. 
 

 
What a Clean Ceiling! 
 
 
Ocean City Springfest 2018 
 

 
Springfest celebrates spring and the 
upcoming summer season, offering food, live 
entertainment and unique arts and crafts 
under four huge big top tents. The event will 
take place at the Inlet lot at the south end of 
Ocean City’s boardwalk from May 3rd-6th.  
 
Event hours: 
Thursday- Saturday 10a.m. - 8p.m 
Sunday: 10a.m. - 6p.m.  
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Park for free at the OC convention center 
and take the shuttle for only $3 per person.  
Go to http://ococean.com/springfest 
 
 
Spring Cleaning & Proper Trash Disposal 
Spring is when we clean out and dispose of 
old vacuums, old paint, furniture and other 
oversized or potentially hazardous 
materials. We must be responsible in 
disposing of these types of items properly. 
The trash chutes are only for kitchen size 
trash bags. All other items must be taken 
down to the trash dumpster on the north 
side of the building to be disposed of 
properly. Furniture must be placed along the 
side of the dumpster and owners are 
responsible for calling for Ocean City Bulk 
Pickup service. 
 
Please call the Town of Ocean City at 410-
524-0318 to arrange pick up of furniture. 
Whenever possible ETCA Staff will help you 
dispose of your items. 
- Russ Hobbs 
 
 
Parking Stickers and Parking Courtesy 
In 2017 we implemented use of the new 
Burgundy ETCA Parking stickers. The old 
Blue stickers are no longer valid. During the 
off season all guest are required to register 
their vehicles at the front entrance. 
Once the summer season starts, all vehicles 
without current parking stickers will be 
booted. If you have guests visit, please 
ensure that you give them one of your new 
Burgundy stickers. A $50.00 fee (paid in 
cash) is required for all to remove the boot. 
This includes Renters, Guests and Owners. 
There are no exceptions to this rule. 
 
We have already had owners abuse the 30 
minute loading zone for parking over-night, 
causing difficulty for others to load and un-
load during rain storms. Please be courteous 

to fellow owners and guests at English 
Towers. Load, unload, then move! 
- Russ Hobbs 
 
 
Vending & Game Room 
We continue to explore better options for 
the game room space.  We plan to discuss 
some of the opportunities to best suit the 
needs of the homeowners at the April 
Homeowners’ Meeting.  
 
 
Balconies and Hallways 
With spring here and summer coming, 
people are tempted to hang items on the 
balcony or hallway railings. Please 
remember that absolutely nothing may be 
hung over any balcony, or the hallway 
railing. This includes bathing suits, towels 
and decorative items.   
 
Also, as a reminder, per Ocean City Fire 
Code, no cooking or grilling of any kind is 
permitted on the balconies. This includes 
any open fire or electric grills, such as 
George Foreman Grills. 
 
 
Fee For Service 
The Fee For Service (FFS) Handyman 
Program provides minor maintenance 
service to Unit owners for a fee that is often 
less and more convenient than other options 
for similar service. 
 
Advantages of the FFS program include 
trusted personnel and reasonable prices.  
The workmen are known employees of the 
ETCA. These employees are familiar with the 
building in general, as well as the overall 
layout of each unit.  Another advantage is 
that these individuals are already on-site, 
which means that there is no added travel 
time or travel charge for the work.  A third 
advantage is that the services can be very 
cost effective.  In general, these costs are 
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much less than what an outside contractor 
might charge.   
 
The current rate for FFS is: 

 LABOR CHARGE for all services - 
Minimum of half hour or $20 
($40/hr. in 15-minute increments 
after first half hour) 

 PARTS CHARGE:  Cost + 20% and/or 
owner-provided (good quality to 
ensure satisfactory results) 

 
English Towers will provide a quote for 
small as well as more ambitious jobs (e.g., 
painting an entire room or rooms).  If you 
would like to have the ET staff do some 
minor service work, please send the 
completed form found at FFS Request to 
etcaoffice@gmail.com and your projects will 
be added to the task list.  You will be 
informed of the estimated cost and 
timeframe of your service.  If for some 
reason your request for service is beyond 
the scope, timeframe or skill set of the 
workers, the ET staff will notify you. 
- Russ Hobbs 
 
 

Water Consumption  
Fun facts 

 Without enough water, the entire 
earth would look like Pahrump, 
Nevada. Have you ever been there? 
Neither have we. Just sayin’. 

 All living things need water to live.  
People can live several weeks 
without food, but only a few days 
without water.  We should drink 6 to 
8 glasses of water each day. 

 Water makes up 83% of our blood, 
70% of our brain, and 90% of our 

lungs.  Overall, our bodies are 70% 
water. 

 A tomato is about 95% water; an 
apple, a pineapple and an ear of corn 
are all 80% water. 

 
A question that is asked by many new 
owners is, “Who pays for the water?”  Water 
to the building is fed by one meter only, so 
all water consumption is paid for by the 
Association.  The owners are required to pay 
a fee to The Town of Ocean City for each 
spigot. The bill comes directly from the town 
and is unrelated to how much water is used 
by yourself or the Association.   
 
As an owner you can save the Association 
money by following these basic conservation 
tips: 
 

 Check household faucets for leaks.  A 
faucet with even a slow drip takes 10 
to 25 gallons of water. 15 drips per 
minute adds up to almost 3 gallons of 
water wasted per day, 65 gallons per 
month, and 788 gallons per year! 

 Keep showers to 5 minutes or less in 
length.  A five-minute shower takes 
10 to 25 gallons of water; in-line 
water restrictors can help lessen the 
amount. Plus everyone is waiting for 
you to finish! Leave them some hot 
water. 

 Keep a pitcher of water in the 
refrigerator.  Then you won’t have to 
run tap water to cool it. 

 
Use water only when you need it.  Don’t 
leave water running; be sure to turn it off 
when you are finished. We all thank you! 
 

http://www.englishtowers.org/Documents/FEEFORSERVICEFORM.docx
mailto:etcaoffice@gmail.com
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Beach Humor? 
Watch the movie Jaws backwards sometime. 
It’s about a shark that puts a broken boat 
together and throws up so many people they 
have to open a beach. 
 
   
 
Heat Checks 
The Board and Management would like to 
thank all the owners for their cooperation 
during the heat check this winter.  The staff 
performed the heat check in January and 
placed a note in each unit so that the owners 
would know that someone had entered.  For 
the most part owners complied with having 
the heat set on 50 F or above and having the 
water turned off (please note that our 
insurance company now recommends that 
the heat setting be 55 F or above, but this 
should not affect us until the coming 
fall/winter).  This added step helped to keep 
the pipes from freezing. 
 
This year in addition to checking the heat 
and water, we also checked the smoke 
detectors and alarms to make sure that 
everything was operating correctly in each 
unit. 
 
 
New Employees 
Gabriel Racai joined the English Towers 
security contingent in December of 2017. If 
you haven’t met him yet, please say hi! 
 
 
ETCA Employee Appreciation Fund 
Thank you to David Murdock for 
enthusiastically performing as Coordinator 
of the ETCA Employee Appreciation Fund 
for the past few years. His efforts have 
helped display our appreciation for the 
“extra” effort given by English Tower’s 
employees each and every day. 

Future contributions to the Fund may be 
made to the current ETCA Employee 
Appreciation Fund Coordinator at ETCA, c/o 
Michele Leahy, 10000 Coastal Highway, Unit 
1107, Ocean City, MD 21842 or may be 
dropped off to Jenny Hysan in the ETCA 
Office. If you have any questions, please feel 
free to email mleahy60@comcast.net or call 
443.632.6252. While contributions may be 
made at any time, we will continue to have 
our ETCA Employee Appreciation Fund 
Campaign during the fourth quarter. Thanks 
to all! 
 
 
How to Critique the Editor 
Should you have any comments or 
suggestions concerning the format or 
content of the newsletter, as well as if you 
would like to contribute, please feel free to 
contact me directly at: 
jennstuyoung@gmail.com 
 
 
ETCA Contact References: 
 
Mr. Russ Hobbs, Building Mgr. 

(410) 299-1448 (cell) 
 

Ms. Jenny Hysan, Administrative Asst. 
(410) 524-4196 (office) 
(410) 723-2238 (fax) 
 

Mr. Bruce Farquhar, ETCA Board Pres. 
(703) 727-7504 (cell) 
 

 
New Owners 
We would like to welcome our newest 
Owners: Chris Pamboukian, Unit 407, joined 
us as of September 22, 2017; and Jim 
Moriarty, Unit 1406, as of March 14, 2018. 
Thank you for becoming a part of the 
English Towers community! 
 
 
 

mailto:mleahy60@comcast.net
mailto:jennstuyoung@gmail.com
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Current Board Members 
Bruce Farquhar (Unit 103) 
Tony DiMarco (Unit 101) 
Claire Wright (Unit 1104) 
Stu Young (Unit 703) 
John Bostwick (Unit 403) 

 
Gene Deems (Unit 1504) 
Ark Rozental (Unit 1007) 
Sonny Nazemian (Units 1203/07) 
Michele Leahy (Unit 1107) 

 

	 Useful	Numbers	

Police / Fire / Ambulance 911 

Atlantic General Hospital, Berlin MD  .......................  (410) 641-1100 

Beach Patrol  ................................ ............................  (410) 250-0125 or (410) 289-7556 
Coast Guard  ................................ ............................  (410) 289-7559 

Marine Police  ................................ ...........................  (410) 548-7070 

State Police  ................................ .............................  (410) 641-3101 

Ocean City MD Important Phone Numbers – Municipal 
Ocean City Municipal Airport  ................................ ... (410) 213-2471 

Animal Control  ................................ .........................  (410) 723-6610 

Beach Patrol, Worcester St.  ................................ .... (410) 289-7556 
City Hall, 3rd St. & Baltimore Ave-  ...........................  (410) 289-8221 

Roland E Powell Convention Center, 40th St.  ......... (410) 289-8311 

Convention Center Box Office  ................................ . (410) 289-8314 

District Court, 65th St.  ................................ ............. (410) 723-6658 
Emergency Medical Services, Office  .......................  (410) 723-6616 

Fire Department Headquarters, 15th  .......................  (410) 289-4346 

Humane Society  ................................ ......................  (410) 213-0146 
Ocean City Library  ................................ ...................  (410) 289-7297 

Mayor/City Councel, 3rd St  ................................ ...... (410) 289-8221 

MD State Job Service, Main St., Berlin  ...................  (410) 629-1445 
Police Department, 65th St.  ................................ ..... (410) 723-6610 

Public Relations, 40th St.  ................................ ........ (410) 289-2800 

Recreation Complex, 126th St.  ................................  (410) 250-0125 

Recycling Center, 65th St.  ................................ ....... (410) 524-5356 
Sanitation Department, Keyser Point RD  ................ (410) 213-0500 

Transfer Station, 65th St.  ................................ ......... (410) 524-5356; (410) 524-0318 

Transportation Department, 66th St.  .......................  (410) 723-1607 
Visitor Information, 40th St  ................................ ...... (410) 289-2800; (800) OC-OCEAN 

Water Department, 65th St.  ................................ ..... (410) 524-8388 

Ocean City MD Tourism 

Worcester County Tourism  ................................ ...... (800) 852-0335 
Ocean City Tourism  ................................ ................. (800) OC-OCEAN 

Ticket Master: Toll Free  ................................ ........... (800) 551-SEAT 

Ticket Master: Baltimore  ................................ .......... (410) 481-SEAT 
Ticket Master: Washington, DC  ...............................  (202) 432-SEAT 

More Ocean City MD Important Phone Numbers 

Atlantic General Hospital  ................................ ......... (410) 641-1100 
Alcoholics Anonymous  ................................ ............ (410) 546-8799 

Auto Club (AAA) Mid-Atlantic, Salisbury  ..................  (410) 749-0303 

Ocean City Chamber of Commerce, Rt- 50  ............. (410) 213-0552 

Ocean City Convention & Visitors Bureau  ............... (410) 289-8181 
Ocean City Convention Center  ................................  (410) 289-8311 

Ocean City Convention Center – Tickets  ................ (410) 289-8314 

OC Hotel/Motel/Restaurant Association  ..................  (410) 289-6733 
Ocean City Library  ................................ ...................  (410) 289-7297 

OC Life-Saving Station Museum  .............................  (410) 289-4991 

US Post Office, 408 N- Philadelphia Ave-  ............... (410) 289-7819 
Senior Citizens Activity Center  ................................  (410) 289-0824 

Weather  ................................ ................................ ... (410) 742-8400; (410) 548-9262 

Western Union  ................................ .........................  (410) 524-5387; (410) 723-0111 

Ocean City MD Transportation Phone Numbers 
Atlantic Taxi  ................................ .............................  (410) 289-1313 

Carolina Trailways Buses  ................................ ........ (410) 289-9307 

Ocean City MD Visitors Center 
OC Visitors Center/Public Relations  ........................  (410) 289-2800 


