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COLLABORATION SOLUTION 
FOR SECURITY TEAMS 

 
OVERVIEW 
 
Utilising Hytera’s latest technology and innovations, combined with our local industry knowledge, Smart 
Radio Systems introduces our communications solution that brings security team collaboration into a 
new era. Our solution leverages off the wide coverage of public network infrastructure and latest cloud 
technology in order to provide a highly reliable and efficient team collaboration service for daily or event 
operational needs and improves situational awareness and operational efficiency among on-site security 
teams and remote command centres.  
 
It also provides a powerful statistics module to support continuous operation optimization from 
different aspects. The modularized solution design brings powerful flexibility for different security 
requirements. 
 
RELATED PRODUCT SOLUTION 
 
Hytera HyTalk PoC System 
The Hytera HyTalk PoC System is a multimedia push-to-talk over cellular (PoC) communication platform 
that provides rich communication services including voice, video, data, and unified dispatch. With the 
Hytera HyTalk application installed on Hytera PoC radios, dual-mode rugged radios or bodyworn 
cameras, users can access PTT services through the public networks(3G/4G/5G) or WLAN. 
 
VALUES 
 
Collaboration wherever needed 
The solution leverages the wide coverage of public network and WIFI networks and provides seamless 
collaboration without coverage boundaries. 
 
Real-time situational awareness 
The solution provides versatile instant communication functions, e.g. voice group PTT, multimedia group 
messages, instant video call/streaming to dispatcher or group members and location sharing among 
group members and dispatchers, etc. 
 
Modularized design meeting different needs 
The solution is designed with different optional modules, to meet different security team’s business 
needs. It can be used as one simple PTT radio solution to replace legacy or obsolete PMR radios, or be 
used with more value-added modules in order to provide powerful collaboration/management/statistics 
functions to your operations. 
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Future-proof intelligent operations 
The solution introduces the latest AI technology and provides powerful operation statistics and 
intelligent decision-making support functions. For daily operations, it formulates the operation 
optimizations and smart alarms based on historical operation statistics. 
 
Call with one button, nationwide PTT 
Talk by pressing one button with nationwide coverage, distance is not a problem anymore. 
 
Versatile package, flexible tariff 
Each provisioning template with dedicated credits setting, defining various combination of services to 
meet requirements from users. 
 
User classification, hierarchical authorization 
Hierarchical design for each user model. Users of different levels perform their own duties, while users 
of the same level are independent of each other. 
 
Stable system, rich services 
Supports real-time voice and video PTT service with unified monitoring, global positioning, hierarchical 
recording, visual dispatching, redundancy and load sharing capability. 
 
Remote upgrade, smooth expansion 
Management of terminals via MDM to reduce maintenance cost. 
 

 
 


