To Whom It May Concern,

| was initially drawn to Gloria Nunez's caring demeanor, patience and an unwavering
ability to remain calm during stressful situations when we first met seven years ago. Thus, |
am delighted to write this letter of recommendation.

During the seven years | have known Gloria, she has been consistent with kids in the
capacity of her profession. Both of my sons have been under her care since they were
infants until they graduated to Pre-K.

Gloria is reliable, dedicated, and compassionate. Being a caretaker to a handful of kids on
their good days and bad is the truest test of patience. | can vouch for that as | am a RN who
works in Behavioral Health. It takes a special kind of nurse to take care of people with
mental iliness. It requires empathy, consistency, mindfulness and mare. Ergo, being a
caretaker requires a person with a special set of skills similarly that | have previously
mentioned, and Gloria consistently demonstrated all of these qualities and more. Her ability
to calm down an angry child or one that is misbehaving is not an easy feat. | have witnessed
it personally when my own son was having a meltdown, Gloria was able to soothe him and |
can attest that my son can be a handful at times! This is just one of many examples of why |
would recommend Gloria to your institution.

At a personal level, Gloria is a sincere person with an excellent work ethic.

Gloria is a hard-working, kind hearted person and professional caretaker. She has my
highest recommendation, and | am happy to provide more details if you would like
additional information.

Warmest regards,
Leslie Munoz, RN
NYC Health + Hospitals
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