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Greetings from hotel pal heights

Dear Sir,

Thank you very much for choosing PAL HEIGHTS.
This is with the reference to our conversation;
please find the special rate for your reference.

Our services offer an amalgamation of 74 rooms,
each equipped and configured for a comfortable
stay. Every element in the hotel rooms has been
designed to create a comfortable, modern and
perusable environment to win your priceless smile.
We offer you special rates, which are as follows:

Tariff
Single / Double
Room Occupancy basis

Special Tariff
Single/ Double

occupancy basis

Type with with Breakfast
Breakfast .
and dinner

staz:'ar 2 7000/8000 4000/5500
PAL Grande 8000/9000 4500/6000
Pal Royal 9000/10000 5500/7000
Pal Suite 20000 9000/10000
Taxes will be applicable on the above tariff (12%)




Policy: Child above 04 years is chargeable. No
Charge on the age below 04 on sharing bed basis.

Terms and Conditions:

e The rates are effective only upon receipt of this
signed agreement.

e All contracted room rates are in Indian rupees.
e The above rates include of accommodation with
Buffet Breakfast.

e All rates are confidential and applicable
exclusively to the company indicated on the
agreement.

No Beverages and alcohol are included in the
rate.

Free Internet included

Payment Terms:

e As per the minimum guaranteed total amount to
be deposited prior to 15 days of schedule.(cash
or card)

Making a Room Reservation:

Reservations must be requested directly with the
PAL HEIGHTS to ensure reservations under the

contracted room rates:

NAME SAMITA PATRO

e Hotel Reservation : 7008809565/7504426942
e Reservation Email :salesl@palheights.com
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Check-In and Check-out:

Standard check-in time is 12:00 noon. Check-in
before standard time is subject to room
availability. For early check-in full day will be
applicable and late checkout charges will be
applicable as per contracted rates.

No Smoking Policy:

Hotel Pal Heights is committed to offering a
smoke free environment in all of our guest rooms
& Public Areas. Local laws, cultures and
preferences are taken into consideration, when
deciding to implement the smoke-free hotel
policy. Pal Heights Hotel welcomes guests who
smoke into designated smoking areas inside the
building to accommodate the needs of guests
who smoke. We appreciate your cooperation in
ensuring that our guests and employees are not
subject to second hand smoke.

Cancellation Policy:
No-show & shortening Stay : 100% retention
charge.



Ol

Amendment:

¢ wmm .« Amendments are only effective when we have

confirmed by e-mail with a revised voucher.

Please contact us if you do not receive a new

voucher from us.

Pal Heights will not be responsible for any

additional charges incurred after

cancellations/amendments without confirmation

from our side.

e All amendments must be made through our
office not less than 7 business days prior to
check-in date.

Reservation Guarantee:

e All room reservations will be held until 6:00 pm
of the expected arrival date.

e For a guaranteed reservation, a valid credit card
detail of either the company or the guest
accompanied with expected arrival time is
compulsory.

WE WOULD LIKE TO THANK YOU AND
PROMISE TO DELIVER OUR FINEST SERVICES.

HOST /GUEST SIGNATURE
DATE:
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