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Greet ings f rom hote l  pa l  he ights

Dear S i r ,
Thank you very much for choosing PAL HEIGHTS.
Th is  is  with the reference to our conversat ion;
p lease f ind the specia l  rate for your reference .

Our serv ices offer  an amalgamat ion of 74 rooms ,
each equipped and conf igured for a comfortab le
stay .  Every e lement in the hote l  rooms has been
des igned to create a comfortab le ,  modern and
perusab le environment to win your pr ice less smi le .
We offer  you specia l  rates ,  which are as fo l lows:

Room
Type

Tariff
Single /  Double

Occupancy basis
with 

Breakfast 

Special  Tariff
Single/  Double

occupancy basis
with Breakfast

and dinner 

Pal
standard

7000/8000 4000/5500

PAL Grande 8000/9000 4500/6000

Pal Royal 9000/10000 5500/7000

Pal Suite 20000 9000/10000

Taxes will be applicable on the above tariff (12%)O
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n Pol icy:  Chi ld above 04 years is  chargeable.  No
Charge on the age below 04 on shar ing bed basis.

Terms and Condi t ions:
The rates are ef fect ive only upon receipt  of  th is
s igned agreement.
Al l  contracted room rates are in Indian rupees.
The above rates inc lude of  accommodat ion wi th
Buffet  Breakfast .
Al l  rates are conf ident ia l  and appl icable
exclusively to the company indicated on the
agreement.
No Beverages and alcohol  are inc luded in the
rate.
Free Internet  inc luded

Payment Terms:
As per the minimum guaranteed tota l  amount to
be deposi ted pr ior  to 15 days of  schedule.(cash
or card)

Making a Room Reservat ion:
Reservat ions must  be requested di rect ly  wi th the
PAL HEIGHTS to ensure reservat ions under the
contracted room rates:

Hotel  Reservat ion :  7008809565/7504426942
Reservat ion Emai l  :sales1@palheights.com

NAME                       SAMITA PATRO
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n Check-In and Check-out :
Standard check- in t ime is  12:00 noon.  Check- in
before standard t ime is  subject  to room
avai labi l i ty .  For ear ly  check- in fu l l  day wi l l  be
appl icable  and late checkout  charges wi l l  be
appl icable as per contracted rates.

No Smoking Pol icy:
Hotel  Pal  Heights is  commit ted to of fer ing a
smoke f ree environment in a l l  of  our  guest  rooms
& Publ ic  Areas.  Local  laws,  cul tures and
preferences are taken into considerat ion,  when
decid ing to implement the smoke-free hotel
pol icy.  Pal  Heights Hotel  welcomes guests who
smoke into designated smoking areas ins ide the
bui ld ing to accommodate the needs of  guests
who smoke. We appreciate your cooperat ion in
ensur ing that  our guests and employees are not
subject  to second hand smoke.

Cancel lat ion Pol icy:
No-show & shortening Stay :  100% retent ion
charge.
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Amendment:

Amendments are only ef fect ive when we have
conf i rmed by e-mai l  wi th a revised voucher.
Please contact  us i f  you do not  receive a new
voucher f rom us.
Pal  Heights wi l l  not  be responsib le for  any
addi t ional  charges incurred af ter
cancel lat ions/amendments wi thout  conf i rmat ion
from our s ide.
Al l  amendments must  be made through our
of f ice not  less than 7 business days pr ior  to
check- in date.

Reservat ion Guarantee:
Al l  room reservat ions wi l l  be held unt i l  6:00 pm
of the expected arr ival  date.
For a guaranteed reservat ion,  a val id credi t  card
detai l  of  e i ther  the company or  the guest
accompanied wi th expected arr ival  t ime is
compulsory.

HOST/GUEST SIGNATURE
DATE:

WE WOULD LIKE TO THANK YOU AND
PROMISE TO DELIVER OUR FINEST SERVICES.


