
TRAINING COURSE SCHEDULE BY 

SINGAPORE NIGHTLIFE BUSINESS ASSOCIATION (SNBA) AND PARTNERS
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Level Up Your Team Series*

Essential Strategies for Communication and Negotiation Y Y 2 17.00 $315.00 $53.55

Problem-Solving Toolkit and Technique Application Y Y 2 16.50 $315.00 $53.55

Team Transformation Journey for Positive Culture & Results Y Y 2 16.00 $315.00 $53.55

Personal Pathways for Career Efficiency Y Y 2 16.00 $315.00 $53.55

Storytelling for Influence and Impact^ Y Y 2 16.00 $800.00 $80.00

Professional Image and Public  Presentation Y Y 3 23.67 $650.00 $110.50

Building an Inspiring Service Culture Series*

Project a Positive & Professional Image Y Y 1 8.50 $190.00 $32.30

Provide Go-the-Extra-Mile Service Y Y 1 8.50 $160.00 $27.20

Respond to Service Challenges Y Y 1 8.50 $170.00 $28.90

Implement Operations for Service

Excellence
Y Y 1 8.50 $190.00 $32.30

Demonstrate Service Vision Y Y 1 8.50 $160.00 $27.20

Apply 5S techniques Y Y 2 17.75
8.30am-

6.30pm
$520.00 $88.40

Manage Productivity Improvement to

Achieve Business Objectives
Y Y 1 8.00 $240.00 $40.80

Workplace Safety and Health Practices

Implementation
Y Y 1 8.00 $190.00 $32.30

Tech Enabler for Work Series*#

Introduction to E-commerce Y Y 3 22.00 $610.00 $103.70

Digital Marketing Y Y 2 16.00 $440.00 $74.80

Perform Online Collaboration Y Y 3 24.00 $600.00 $102.00

Demonstrate Secure Use of IT Y Y 2 16.00 $400.00 $68.00

Microsoft & Google Tools for the Office*

Perform Spreadsheet Functions Y Y 3 24.00 $470.00 $79.90

Perform Presentation Functions Y Y 3 24.00 $470.00 $79.90

*There will be break for every 1.5hr of training •First set of course dates
#
Available in Eng/Mandarin/Bilingual •Second set of course dates

^No GST •Third set of course dates
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Virtual Strategic Retreat*

Implement Design Thinking Y N 3 24.00 $1,200.00 $204.00

Systems Thinking in Businesses Y N 2 16.75 $837.50 $142.38

Developing Business Opportunities Y N 2 16.75 $837.50 $142.38

Product Management Y N 2 17.00 $850.00 $144.50

SkillsFuture Series (Digital Basic Essentials)

Personal Online Branding Y N

Fundamentals to Starting an Online Business Y N

Introduction to Digital Marketing Y N

Engage Customers through Social Media Y N

Thrive in Digital Disruption - Learn, Unlearn and Relearn Y N

Introduction to Data Analytics Y N

Basics in Content Generation Y N

Tapping into the Power of Instagram for Selling Y N

WSQ Manage Relationship with Customers

(Level 4)
Y N 2 16 $640.00 $108.80

WSQ Manage Social Media Platforms

(Level 4)
Y N 2 16 $640.00 $108.80

WSQ Monitor Social Media Platforms

(Level 3)
Y N 1 8 $360.00 $61.20

*There will be break for every 1.5hr of training •First set of course dates
#
Available in Eng/Mandarin/Bilingual •Second set of course dates

^No GST •Third set of course dates
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