
 

COVID 19 Policies and Procedures 

How is  Empower  following  COVID-19 Guidelines? 

Our  Staff 
• Washing hands often with soap and water for at least 20 seconds. 
• Using an alcohol-based hand sanitizer that contains at least 60% alcohol, if soap and water are 

not available. 
• Avoid touching your eyes, nose, and mouth with unwashed hands. 
• Avoid close contact with people who are sick. 
• Staying home when feeling sick. 
• Cover cough or sneeze with a tissue, then throw the tissue in the trash. 
• Clean and disinfect frequently touched objects and surfaces with appropriate EPA approved 

cleaners. 
• Temperature screenings 

*All staff will wear a face mask while working with children, other staff, and parents.* 

Parents/Patients 
• If anyone in the patients home is sick, please stay home 
• Cover your cough or sneeze with a tissue, then throw the tissue in the trash.  
• Wash hands often with soap and water for at least 20 seconds, especially after going to 

the bathroom; before eating; and after blowing your nose, coughing, or sneezing. 
•  If soap and water are not readily available, use a hand sanitizer that contains at least 60% 

alcohol.  
• Mandatory 14 day  Self Quarantine for any patients that have traveled into Texas  
• Hourly Temperature screening  100.4 ° F  or  above will not be admitted to the facility 

Facility 
• Waiting Area will remain closed 
• Drop off will be at the front door/ drive up and drop off will be available for Educational Pro-

gram. 
• Disinfect High touched surfaces include: 

Tables, doorknobs, light switches, countertops, handles, desks, phones, keyboards, toilets, 
faucets, sinks, etc. 

• All personal belongings will be sent home daily for sanitation 
• 1:2 MAXIMUM Ratio during treatment sessions 
• Hand sanitizer that contains at least 60% alcohol will be readily available throughout the fa-

cility 
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