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Agreement for Supervised Visitation and/or Monitored Exchanges
This is an agreement for:

Supervised Visitation Monitored Exchanges

Made between Safe & Sound Visitation Monitoring, Parents, regarding the Child/ren identified
below:

Non-Visiting Parent:

Visiting Parent:

Child:

Child:

Child:

Child:

Who is responsible for payment?

~ Non-Visiting  Visiting _ Split

Who is responsible for transportation to/from services?
~ Non-Visiting  Visiting  Split
General Consents

I consent to Supervised Visitation and/or Monitored Exchange Services (“Services”) with Safe
and Sound Visitation Monitoring (“SASVM?”). The entirety of this contract is a legal and
binding agreement. I agree to the following Terms and Conditions:

Liability and Disputes

I agree to release, hold harmless, and indemnify SASVM and any/all employees, contractors and
associates for any claims arising from the performance of this Agreement. Should Services be
interrupted by any occurrence which is beyond the control of SASVM, SASVM shall be excused
from performance of its obligations and undertakings, so long as such condition continues in
existence.
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I understand there are benefits and risks to Services. I hold SASVM and any/all employees,
contractors and associates harmless and not liable for the action of either Parent. The matter
shall be resolved through neutral binding arbitration instead of the Court process. Arbitration is
a less formal and more private method of handling business disagreements. In the event of an
arbitration, each person/representative of the parties will pay for their own legal counsel. Any
party named in the arbitrations will split the fees of arbitration.

Laws and Policies

I understand that I may view Standard 5.20 Uniform Standards of Practice for Providers of
Supervised Visitation online or I can request a copy from SASVM.

I understand that all employees of SASVM are Mandated Reporters.

I understand that issues related to safety (e.g., abduction, driving under the influence, threats,
etc.), may result in suspension (hold) or termination of Services, and authorities may be
contacted to ensure Child, Monitor, and public safety.

I understand that my inability or unwillingness to follow SASVM Guidelines may result in
suspension (hold) or termination of Services.

I understand I must follow all California and Federal Laws.
Fees

If fees are split between Parents, both must agree, comply, and pay applicable fees in order for
Services to occur.

Fees for Services must be paid in full one week in advance of scheduled Services time. Failure
to provide payment one week in advance may result in the loss of scheduled Services time.

Intake Interviews

e 35200
o Intake Interviews will not be conducted until payment has been received in full.
o In the event that my case is not accepted by SASVM, Intake Interview fees will
not be refunded.
o Child/ren need not be present for Intake Interviews.
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Monitored Exchanges

e $150 per Service
e $30 Travel Fee may apply
Supervised Visitations
e §120 per hour, with a two-hour minimum, per Service
e $30 Travel Fee for each offsite Service

Observational Reports

Observational Reports are not included in Service fees.
Observational Reports can be requested and paid for by either Parent, and are billed at
$25 per page.
o SASVM requires a minimum of two weeks’ notice when requesting
Observational Reports for Court dates.
® Requested and paid for Observational Reports will be sent to the:
Visiting Parent
Non-Visiting Parent
Attorneys of record, if applicable
Minor’s Counsel, if applicable
Social Workers, if applicable

o O O O

Incident Reports

Incident Reports are not included in service fees.
Incident Reports are created at the discretion of SASVM leadership.
Incident Reports are billed at $25/page and will be added to the next unpaid Invoice.
Incident Reports will be sent to the:
Visiting Parent

Non-Visiting Parent

Attorneys of record, if applicable
Minor’s Counsel, if applicable
Social Workers, if applicable

o O O O
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Cancellations

o SASVM requires a minimum of 48 hour notice when cancelling Services.
o Payment for Services cancelled at least 48 hours in advance can be refunded or
rolled over to the next unpaid Invoice.
o Payment for Services cancelled within 48 hours will not be refunded.
o Payment for Services that either Parent fails to appear to (i.e., no-show) will not
be refunded.
o SASVM requires a minimum of 7 days when cancelling Services scheduled on holidays
and/or holiday weekends.
e The Parent responsible for payment may contact their attorney for reimbursement for
cancellations made by the other Parent.
[ J

Holiday Fees

e Fees are doubled for Services scheduled on holidays and holiday weekends.
e Please ask for specific dates as holidays approach.

Additional Services

e To be defined, as necessary.

Acknowledgement

I have read and agree to all Terms and Conditions listed in this document.

Printed Name:

Signature: Date:
Date:

SASVM Leadership
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