
Instructions for the ¾ inch Loose Insert Problem 

Often, with use, the ¾ inch insert will come loose and will come out when the 

OFFBoard® Rat Guard is opened. A user recently reported that “Gorilla®” Glue will 

keep the ¾ inch insert properly seated. However, once glued in, the other inserts 

can no longer be used.  

 

The other alternative is to place a screw into the ¾ insert to keep it in the door. 

1) You need to purchase a small package of stainless metal screws, size 8x1/2. 

A small package can be found at your local Home Depot or another hardware 

store. 

2) Insert the ¾ insert in the door so that it is firmly seated. Locate the small notch 

In the door next to the insert. See picture.   

 
 

3) Using a 1/8 drill bit and the notch as a starting point, drill a hole vertically 

through the insert and the door making sure the hole goes through to the other 

side. 

 

Continued on the other side 



  
 

4) Open the door and make sure that the insert is fully seated in the door. Insert 

the screw into the hole and screw it into the hole all the way. See Picture. Then 

close the door. The insert is now firmly seated and will not come loose. 

 
 

To use another size insert, unscrew the screw, remove the 3/4  insert and insert 

the insert size you desire.  
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