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Fingerprint Capture Instructions
Please read before your appointment
High-quality fingerprints help prevent delays or rejections with ATF eForms submissions.
You will need an ATF eForms account also. Register for eForms at www.eforms.atf.gov. eForms sends you a User Name that is your first initial, the first 5 letters of your last name and 5 numbers it randomly makes up. For example Ralph Kadiddlehopper’s User Name would be rkadidXXXXX. You choose a 4 digit PIN. You need both your User Name and the PIN to certify your ATF eForm submission. Your PIN is NOT your password!

BEFORE YOU ARRIVE
✔ Wash your hands with warm water and soap
✔ Dry hands completely
✔ If your hands are dry or cracked:
· Apply a small amount of lotion
· Do this 15–30 minutes before your appointment
· Wipe off any excess- fingers should not feel greasy
· Warm your hands by rubbing together if needed
· Do not use alcohol wipes or solvents to clean your hands
🚫 Do NOT apply lotion immediately before scanning
🚫 Avoid hand sanitizer or alcohol wipes right before arrival

DAY OF YOUR APPOINTMENT
✔ Arrive with clean, dry hands
✔ Expect fingerprinting to take 10–15 minutes at least- longer with photo and eForms submission
✔ Some fingers may need to be scanned more than once — this is normal


DURING SCANNING
· Use firm but gentle even pressure
· Relax your hand and follow instructions
· Fingers must touch the “bar” on the Kojak scanner
· Allow the technician to roll your finger smoothly if required
Good prints look:
· Clear ridge lines
· Not shiny (too wet)
· Not faded (too dry)
· Not too dark

COMMON ISSUES (NORMAL)
· Dry or rough hands (construction, mechanical work)
· Older skin
· Minor scars
These usually just require extra time for re-scans.
If We Need to Rescan
Don’t worry — rescans are common.
We may ask you to:
• 	Adjust pressure
• 	Re‑clean your fingertips
• 	Warm or dry your hands
• 	Try a different rolling angle

WHY THIS MATTERS
Poor-quality fingerprints can cause:
· ATF submission delays
· Requests for re-fingerprinting
· Slower approval times
Our goal is to submit the best prints possible the first time.

Common Issues
	Symptom
	Likely Cause
	Fix

	Dark blobs
	Moisture, lotion
	Dry fingertips

	Speckled/spotty
	Dry Skin
	Add light moisture

	Same dark spot each scan
	Dirty platen
	Clean scanner

	Smearing
	Too much pressure or wet finger tips
	Adjust pressure, dry hands

	Missing ridges
	Worn fingerprints
	Slow roll, multiple attempts
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