
  

Parents information & guidelines when attending our events. 

Welcome 

Thank you for booking to attend our event. Please support us by helping to ensure our 

events are a compassionate space where you can connect, learn, and share with others 

who understand the SEND journey. 

We know that caring for a child or young person with SEND can sometimes bring both 

challenges and emotions, and we really appreciate you taking the time to join us. 

Please support us in creating an environment that is kind and inclusive for everyone. 

Our 6 C’s – The SNAP PCF Values 

These shared values guide everything we do to support families and work alongside 

professionals. They also help us to make sure every event feels safe, positive, and 

productive for all who attend. 

Communication 

Please speak openly and respectfully with one another. 

• Listen with empathy and patience. 

• Ask questions kindly and allow others the space to respond. 

Co-Production 

We believe in working together as equal partners. 

• Value each person’s experience and contribution. 

• Share ideas and feedback in a way that builds understanding and collaboration. 

Care 

Kindness and empathy are at the heart of what we do. 

• Be mindful that everyone’s SEND journey is unique. 

• If you feel overwhelmed, take a short break or speak with a member of the SNAP PCF 

team, we are here for you. 



Consistency 

We aim to create a welcoming environment for all. 

• Be aware of and respect the feelings of others in all conversations and interactions. 

Clarity 

We are committed to being clear and transparent in all communication. 

• Ask if something is not clear, we are happy to explain. 

• Offer feedback in a calm and constructive way. 

Commitment 

Together, we build a SEND community based on respect and support. 

• Help us make our events a success for every family, professional, and organisation 

present. 

=================================================================== 

Please Respect Privacy and Enjoy Our Events 

Please do not record our events or workshops without written permission. Always respect 

the privacy and confidentiality of others. By attending, you are helping to create a kind, 

supportive, and empowering space for all families and professionals in the SEND community. 

Together, through the 6 C’s Framework, we can try and make a positive difference. 

Thank you for supporting SNAP Parent Carer Forum. 

 

 


