
Questions and Answers from the Special Townhouse Roofing Project Meeting

Q: Why are we using a relatively new company to replace our roofs?

A: The board has had the experience of working with Skyshield over the past year handling the specifics of the roofing project and are confident that Skyshield provides us the best value in product, work quality and support for the community.

Q: Why does Skyshield use CertainTeed roofing products instead of GAF or Owens Corning products?

A: Both Skyshield and the manufacturer stand behind CertainTeed shingles, as they have the heaviest architectural shingles on the market.

Q: What if we experience roof leaks after the new roof is installed?

A: Skyshield guarantees the roof for ten years with a one-time transferable warranty. Leaks due to workmanship of defective shingles are covered under warranty.

Q: What if we have wind damage, not storm damage?

A: In filing a claim there is no difference between wind and storm damage. They are both considered storm damage

Q: Do you remove the OSB when installing the roof?

A: No, the roof will be stripped down to the OSB. If the OSB is damaged by rot or mildew, it will be replaced.

Q: Who determines “Wear and Tear” versus “Storm Damage”?

A: Your insurance adjuster.

Q: Have all the roofs been inspected?

A: Yes, Skyshield has inspected all the roofs and will provide pictures of your roof on request. You can send any requests or additional questions through are web site villagegrove.net Once on the site, just click on the Townhome Roofing Project.

