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Introduction (2024)

Gainesville Regional Utilities (GRU) is a municipally owned multiutility that has
effectively monopolized electric, natural gas, water and wastewater service both within
and in an area outside of and adjacent to the City of Gainesville geographic
boundaries.

The bundled bills we receive are extremely high, and complex. | have never
met a single person who likes these GRU bills.

While people behind the 93,000 residential GRU electric meters have few
options, the 11,000 non-residential GRU electric customers have numerous, complex
decisions to make regarding their GRU bills. GRU will automatically put you in the least
advantageous position, and challenge you to find a better solution.

| am here to help the non-residential GRU customer take control of their GRU
bills. Certain non-residential customers cannot achieve savings through rate
analytics alone. However, a large percentage can — especially if you do demand side
management. Given the magnitude of these bills, it behooves all non-residential GRU
customers to consider taking control of their GRU bill.



In the pages that follow, we will explain the esoteric terminology governing your electric

bill, and then provide some examples of how we achieve savings. This analysis should
precede any investment in energy saving improvements.

GRU sends out 104,000 complex bills a month that bring in over $430,000,000
annually. Few people understand GRU rates, their choices, GRU mistakes, GRU predatory
overcharges, or how to rectify such matters.

Atrained professional, representing you with the people behind the front line who
can (and will) provide relief, if appropriate, can save you a lot of money. We look forward
to having the privilege of being at your service.

Finally please know that GRU, while a d/b/a of the City of Gainesville, ultimately
belongs to the citizens. The City of Gainesville found this out in the HB1645 legislation
that created the Gainesville Regional Utilities Authority. The 800 people who work for
GRU are good and decent people. Their difficult, and often dangerous and unpleasant
service to us has been disparaged by the political governance structure which has been
repudiated by the Florida legislature. GRU does not retaliate against ratepayers by calling
in the fire, building, code enforcement or any other arm the Gainesville City government
in order to retaliate against a GRUcustomer who exercises their right to optimize their
GRU bills. So, let us take a look at strategies to save you money.



Jim Konish Résumé

Education:

m University of Florida - College of Business

B.S. Degree in Economics - With High Honors
(June, 1976)

J.D. In Law (December, 1979)
Member of the Florida Bar (Since May, 1980)

Publications:

m Numerous letters to the Alachua Chronicle
m Digests of Florida Public Service Commission
Orders and Judicial Decisions:

Electric & Telephone (1965-
1979)

Water & Sewer (1970-1980)

m Florida Public Service Commission Reporter
(January 1980-2019)

m Florida Administrative Law Reports (FALR)
(January 1984-2019)

m FALR State Tax Report (January 1981-2019)

p. 352-871-4747
e. jimkonishrentals@gmail.com

Public Service:

Invited by the Honorable Keith Perry to work with
him, his staff and others to draft the “Perry Bill”
on GRU Governance, which later became HB1645.

Candidate for Alachua County Commission (2000)
Candidate for Gainesville City Commission (2016)

Active in Local Politics since 1996

- Regularly attended meetings for over 20
years and actively argued for GRU reform.

Professional Accomplishments:

Landlord with Tenants on Master Meters

Sued the City of Gainesville over how it calculates
the Utility Tax on GRU bills (a $20,000,000 refund
was sought for ratepayers)

Sued Adrian Hayes-Santos in a contest to the
2016 City Commission Election that resulted in a
fundamental change in how these elections will be
conducted in the future

Unwavering commitment to the Public Interest in
lieu of personal gain




What To Know About Our Clients and The
Reduction In Their GRU Bills That Was
Delivered

Percent Saved in GRU Bills with Jim Konish

120

100

80 - .
74
60
51
40
20
0 5

Contract Electric Mutiple Electric Multiple Electric  Natural Gas Rate  Outdoor Lighting -
Rate Change Meters 1 Meters 2 Change Without GRU

m Previous Rate % New Rate % m % Saved




By Andrew Caplan

Staff writer

Officials at Gainesville
Regional Utilities say they
will ensure customers don’t
see high-estimated bills in
the future after over-billing
nearly 20,000 households.

In September, following
Hurricane Irma, GRU sent
out approximately 20,000
estimated electric and

GRU chief says
some bills to be
recalculated

water bills to customers.
GRU had a number of
workers taken off meter-
reading duties to help
restore power to about
00,000 customers during
the storm at the time the
bills were calculated. GRU
officials also said some
meters weren't accessible
due to hurricane debris.

See BILLS, A4

Reprint from Gainesville Sun 10/4/2017

10/2/17:

JIM KONISH SPOKE UP
DURING A TOVWN HALL
10/4/17— GRUACTED

GRU DOES
RECALCULATE
BILLS



FREE confidential [y Pay
analysis of your GRUbill ETH,N’"G,

Using a specially developed algorithm and
years of experience, we can give a FREE
analysis of the money you could be saving just
by looking at your GRU bill.

Savings are NOT obvious! Every account is
different, with unique characteristics.




A Due to the nature of the following sample A
GRU bills, we highly encourage all readers to
reach out to us with any questions. We will

deliver timely & accurate responses to anyone
ASAP.

The goal of the presentation is to create a more informed
GRU customer, and we want to help every visitor achieve
this. As such, this website will constantly be updated to

examine new opportunities for savings.
Last Updated: 8/1/2024
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GRU Billing Terminology

kWh: (Kilowatt hour): The amount of electricity required to operate a 1000W load for one hour

m KW: The rate at which energy is being used to any point(s) in time (also known as the “load”).

m Demand: The highest load (in KW) you require in two consecutive 15 minute intervals within any
billing cycle. Any GRU Customer with a measured demand of 50 kWh automatically becomes a
“‘Demand Customer”. If you do not hit 50 KW in 12 consecutive months, you automatically switch to a
non-demand customer. There are contract rates available to control whether or not you will be billed
for demand or non-demand rates.

General Service: Non-Residential, NRES, Commercial, Business are synonymous terms.
Base Rates: Customer, Usage and Demand Charges.

Surcharges: Additional charges imposed by GRU outside Gainesville city limits
Residential. Anontransient single family residential home or apartment dwelling

Nonresidential: Any structure that is not a single family home or apartment dwelling. (Even
if someone lives on the premises, e.g. shelters in churches and motels are still
non-residential.)

m Taxes: Utility taxes, apply only to nonexempt nonfuel revenues. All other taxes, such as Gross
Receipts Taxand Sales Tax, apply to both fuel and nonfuel revenues, and may be subject to certain
exemptions for sales taxes only.

m Fees: Stormwater, disconnection, connection, special services or equipment, etc.

11



DEMAND
VS

NON-DEMAND

Understanding which classification is
better for your non-residential GRU
account.




Asof 8/1/ 2024
2024 GRU Electric kWh Rates & Charges
(Excluding Time of Use Non-Demand & Demand)

kWH Rate Customer Charge Demand Charge

Residential 0.0848 $17.00 =
Tier 1 *(0.0745) (*$15.00)
0-1000 ™M2% ™M2%
Residential Tier 2 0.121 — —_
Over 1000 *(0.0987)
M2%
Non-Residential Non- 0.1118 35.00 e
Demand Tier 1 0- *(0.0984) *($31.00)
1500 ™M4% M1%
Non-Residential Non- 0.1486 — —
Demand Tier 2 *(0.1309)
1500- M4%
Non-Residential 0.0742 $111.00 $11.55
Demand *(0.0653) *($100.00) *($10.15)
Demand > 35 ™M2% M1% ™M4%
*Large Power 0.0894 $395.00 $11.70
Demand > 1000 *(0.0611) *($350.00) *($10.30)
146% M3% Ma%

* As of 2019 13



As of 8/1/2024:

‘General Service Electric Base Rates

m Demand Customer: Pays a fixed monthg/ customer charge of $111.00,
an additional demand charge of $11.55 per kW (minimum of 35 kW

for a total of $515.25), and a discounted $0.0742 per kWh energy
usage charge.
m Non-Demand Customer: Pays a fixed monthly customer charge of

$ 35.00, and $.1118 per kWh energy usage charge from 0-1500
kWh. Over 1500 kWh, $0.1486. There is no demand charge.

— *General Service: A/K/A Nonresidential, NRES (used
on GRU Bill), Commercial, Business.

Deciding whether or not you will be a demand
customer can profoundly affect your total GRU
electric bill!



October 2024: NONRESIDENTIAL ELECTRIC RATE STRUCTURE CHOICES
NONDEMAND ‘DEMAND  TIME-OF-USERATE

Customer Charge $35.00 $111.00 $40.00
*Demand Charge 0 $11.55 per
highest 30
minute usage in

KW during a
billing cycle.

Usage Rates 1-1500 1118 per kWh  .0742 per kwh ON PEAK:

1500- . 1486 per kWh 2972 per kWh
OFF PEAK:

.0559 per kWh

*’Demand Shall Mean the greatest Average amount of electric power measured in Kilowatts required by a
consumer throughout any 30 minute interval each billing month”

** Minimum Demand Charge- Ademand customer will be billed for at least 35 kw regardless - of actual
measured demand 0 **$515.25+
Question: At what total Kwh does it make sense to switch to Demand under various Scenarios?
Switching from Nondemand to Demand or vice versa should be made with the opinion of an independent
expert. THE FOX (GRU) SHOULD NOT BE GUARDING YOUR HEN HOUSE.




As of 8/1/2024:

General Serwce Non-Demand Electric
Rates

Monthly Customer Charge $35.00

Energy Charge ($/k\Wh)
-Tier 1 (0 to 1500 kWh) $0.1118
-Tier 2 (over 1500 kWh) $0.1486
-Fuel Adjustment $0.0500

"No Demand Charge -



As of 8/1/2024:

General Service Demand Electric
Rates

Monthly Customer Charge $111
Energy Charge ($/kWh) $0.0742
Demand Charge ($/kW-mo.) $11.55
Fuel Adjustment ($/kWh) $0.05

LOAD MANAGEMENT MATTERS!

17



As of 8/1/2024:

General Service Time-Of-Use Electric
Rates

Monthly Customer Charge $40.00
On Peak Energy Charge ($/kWh) $0.2618

Off Peak Energy Charge($/kWh) ¢0.0492
Fuel Adjustment ($/kWh) $0.05

All general service non-demand customers may elect service at this rate, except that the
city may, at its option, limit the number of customers and type of business, which will be
served at this rate.

Onpeak Period shall be as follows: Weekdays, 6:00 a.m. through 10:00 p.m., excluding
holidays. Off-peak periods shall be all periods not included in on-peak periods.




DID YOU KNOW THAT
YOU HAVE THE ABILITY
TOCHANGE YOUR GRU
FLECTRIC RATE
CLASSIFICATION BY
CONTRACT, AND THAT
GRUCAN (AND WILL) DO
T FORYOU WITHOUT
YOUR CONSENT?




General Service: Time-of-Demand
Supplemental Agreement: For Night, Holiday,

& Weekend Demand
The Up Their Sleeve Opportunity: “Contract Rate”

m If you have a non-residential electric GRU account that does not ever hit 50 kW
between the hours of 6am and 10pm, Monday-Friday (excluding holidays), you can
elect to be considered a non-demand customer which entitles you to the non-
demand electric bill rates.

— GRU internally refers to this as the “church rate,” but really, it can
be helpful for some establishments or congregations that have
most of their electrical usage on the weekends, or on weeknights
after 10 pm, excluding holidays.

m You can hop on and off either the Demand or Non-Demand rate, and should, with
expert advice depending on your current bill and your usage at various times which
can be managed.

m You normally must stay on an electric rate for twelve (12) consecutive month, but

there are strategies for effecting controlled seasonal rate shifts.
20




*$108 of Usage Results In a Bill For $1,173.95!

This Customer Could Benefit Greatly From a
Actual GRU Bill Contract Rate.

|dentifying Info Deleted

Electric Service Details
Meter METER READING DATES  Meter Read

Number Previous * Present T¥[)Je
01/13/2016 02/09/2016 ACTUAL

Account: EREGTEREG Bil Date.  02/15/2016 Page 2 of 2

Days of
Service
28

METER READINGS Meter Electric Peak Next Meter Read
Previous  Present Multiplier Consumption Demand on or About
40363 40498  20.00000 2,700 kWh 87 kW 03/09/2016

Description Usage
ELECTRIC CUSTOMER CHARGE

ENERGY USE 2,700
ELECTRIC DEMAND 87
ELECTRIC FUEL ADJUSTMENT 2,700
FLORIDA GROSS RECEIPTS TAX

- 1C 11/12

Total for Electric Service Details

Electric Customer Charge ~ $100.00

Energy Use $108.00
Electric Demand + $739.50

Rate
100.00 $
0.0400 $
8.5000 $
0.0730 %

$

#1108.00)
%{ L

FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB

This is a nosebleed rate! ®

Total (Excluding fuel & tax) _$947.50 / 2700 kWh = 0.35 per Kwh ﬁ

Load Factor: 4.6




The Non-Demand Electric Rate Could Have
Saved This Client $2,929.60 in a year!

11/6/2015
12/08/2015
01/11/2016
02/08/2016
03/08/2016
04/08/2016
05/09/2016
06/08/2016
07/11/2016
08/08/2016
9/09/2016
10/10/2016

3640
3160
2640
3720
3560
3120
3120
4240
6440
5680
6840
4480

46
39
35
36
41
35
42
40
59
56
58
91

$347.00
$299.00
$247.00
$355.00
$339.00
$295.00
$295.00
$407.00
$627.00
$551.00
$667.00
$431.00

$4,860.00

$636.60
$577.90
$503.10
$554.80
$590.90
$522.30
$581.80
$609.60
$859.10
$803.20
$866.60
$712.70
$7,798.60



D Gainesville Regional Utilties Account  2000-2103-9671  Fageior
= BT 2 ISE4Aenie  wwwgru.com BillDate: 06/28/2015

a——

- rE W o o ¥ IS R
‘ Gainesville FL 32601 352-334-3434 e hibin 78

More than Foerg
ACCOUNT SUMMARY
Actual Bill: Curent Month Charges: § 169288

|dentifying Info Deleted Adjustments & Service Charges § 75311
Balance Forward: § 0.00

Cash Secury Deposton Fieis 000 TOTAL AMOUNT DUE § 93977 DUEBY 061712015

.
SUMMARY OF SERVICES . AVERAGE DAILY CONSUMPTION

UTILITIES (See reverse for details about your utity charges. gmﬁo Meter This Month Last Month Last Year
Flecic s s B B0 20

N ELECTRIC W0 6 457H0
Total Utity Charge SOV e TENPERATIRE pighlow) B2 e B

TAXES AND SURCHAP: Q sl A i

Florida Gross Receipts Tax 33 + SERVICE AGREEMENT: Use or consumption of services rendered by this City
- bciin. (s -, shall constitute an agreement by the consumer with the City to abide by the rules
Clty of Gainesvile Uty Tax of the City withregad o s tilly sevic, incuding, but not it fo prevaling
Total Taxes and Surcharges ordinances and policies of this City and its departments.
* A1.5% late fee will be charged for new charges not paid by 7 P.M. on your due date.
+ Sewvice disconnection may result from past due balances.

i MESSAGES

ADJUSTMENTS & SERVICE CHARGES " THANK YOU FOR YOUR PAYMENT

MISCELLANEQUS CREDIT i 1931 This year's annual water quality results wil be available in July. Visit
TOTAL ADJUSTMENTS & SERVICE CHARGES §  -T53.41 gru.c%mlwaterrgpo#toevigw thtg complete water qualty report.y

Go paperless. With eBill, you can get monthly email reminders to see your
PREVIOUS BILL ACTIVITY + amount due, bill details ar¥d pa mgnt due da{e. Schedule a payment o¥| our

T E— S 170350 ° secure website. For details and sign up, visit gru.com/ebill.

Payment Amount (Date: 05/08/2015) §  -1,70351 " GRU's Conservation fS?trvic%s team can hel;% yoour btjsi,nezs Qng w?ly_sto satve
+ money, improve comfort, and review your rate. Qur trained staff wil inspect your
BALANCE FORWARD ) 020 ' busingss at no charge. Call 352-393-¥460to schedule a survey.




Example #1

SLDIL pca s

——
AN WER N W

More than Energy Identlfylng

Info
Deleted

GRUis not returning 142
everyone's deposits.
We can fix that for

Cash Security Deposit on File is $2,200.00 |S $2' 20000 lou

SUMMARY OF SERVICES

UTILITIES (See reverse for details about your utifity charges.
Electric $
Gas $
Water $
$
$

Wastewater
Total Utility Charge

CITY OF GAINESVILLE

Stormwater Fee 1.30 ERU
Total City Charge

TAXES AND SURCHARGES

Florida Gross Receipts Tax
City of Gainesville Utility Tax
Sales Tax

Total Taxes and Surcharges
TOTAL CURRENT MONTH CHARGES

ADJUSTMENTS & SERVICE CHARGES

SECURITY DEPOSIT INTEREST $
TOTAL ADJUSTMENTS & SERVICE CHARGES §

PREVIOUS BILL ACTIVITY

Previous Balance $
Payment Amount (Date: 10/17/2016) $
BALANCE FORWARD $

1,060.80
451.34
5665 .
7840
1,646.19 .

DAILY CONSUMPTION

Meter This Month Last Month Last Year
ELECTRIC 218.62 252.94 23245

* GAS 19.31 18.79 19.65
* WATER 041 0.27 1.81

AVERAGE TEMPERATURE (HighlLow) 8562 w71 86

' MONTHLY RAINFALL (inches) 173 8.42 144

. SERVICE AGREEMENT: Use or consumption of services rendered by this City
, Shall constitute an agreement by the consumer with the City to abide by the rules

11.70 -
1.70

of the City with regard to its utility service, including, but not limited to prevailing
ordinances and policies of this City and its departments.

+ A1.5% late fee will be charged for new charges not paid by 7 P.M. on your due date.

« Service disconnection may result from past due balances.

4187 "
103.71
103.58
24916 |

1,907.05 °

THANK YOU FOR YOUR PAYMENT
Daylight Saving Time ends in November. Adjust your programmable

. thermostats and check all lighting timers to be sure they are turning interior and

exterior lights on and off at appropriate times.

Fat, oil and grease (FOG) poured into drains can cause back-ups and sewage
spills. Don’t pour FOG down drains or garbage disposals. Instead, pour FO

, into closed containers such as coffee cans and dispose of it in garbage bins.

045 *

Visit gru.com/fog for more information.

045 *

228328
22838 .
0.00 .




Why Pay Why Pay GRU is not returning

GRU is not returnin more . :
G R “or e erylgne(')s d?eposits? GR for everyone's deposits.
V . .
ANYTHING! -~ Wecanfix that for ANYTHING! Ve can fix that for
_ AC . ACCOU
Actual Blll: Cu you. Actuql Blll. Crethomuag )
|dentify|ng Info Deleted Adjuseris o dervice uiiages 9 Identlfylng Info Deleted Adjstments § Senice Charges § _—
Balance Foward: e Ba[ancé Forward: 00 ; :'. ‘:
N TOTALAMOUNTDUE ~ §™ 150762 DUEBY tzante ' B
Cash Security Depost on Fileis $1,700.00 5 ~ | Cash Secuty DegostonFle s 511640 TOTALAMOUNTDUE ¢ 1,404t -DUEBY 222016
UTILITIES : i QZ:i’::GE Da:ZrCONSUMPTlmT‘hIsMomh Last Month Last Year —— ¢ MEMEILI DRI
e (See reverse for details about your utlity ;harges.1) - . BECTAG m W G UTILITIES (See revers fordeals about your ity chrges,) gf?;;m Meter Th;g!;;nth La;g;"l:znth La;t“Yseéar
Mo ' WATER 079 108 on Electrc § 10769 ' : : :
Water $ 9.00 , ) e ‘ " AVERAGE TEMPERATURE (HighLow) 8562 M 83164
AVERAGE TENPERATURE (Highlow) 858 071 636t Total tility Charae S 1069 | .
\T'\ga;t,ema”ti;cmre g 1;;;;8 " NONTHLY RANFALL inches) IR ey " MONTHLY RAINFALL (nces) oot 1M
g A SERVICE AGREEMENT: Use or consumplion of senvices rendete by this ity TAXES AND SURCHARGES » SERVICE AGREEMENT: Use or consumption of services rendered by this Ciy
TAXES AND SURCHARGES l shallconstituteanagme}rlentbythe consumer with the Cty to abidebztherules Florida Gross Receipts Tax $ 274+ Shllcontiutean agrement by the consumer withth Gty {0 abide by the s
" ofthe Cy with regard t tsutfty senvice, ncluding, but notimited to prevaiin : o TR g, Otne Gty with regard to s utlty sevce,inchuding,but ot imted to pevalng
Florida Gross Receipts Tax § 2174 * oninances nd pkciesof s Gy nd s dpeines, A Clyof Gainesvle Uty Tax S 8509 orince and ofiesof i iy and s dpatmens,
City of Gainesvile Uity Tax $ 7552 * A1.5% late fee will be charged for new charges not paid by 7 P.M. on your due date. Sales Tax § 76.39  + AL.8% to foo will be charged for nw chargesnot paid by 7 PM. o your duedate.
Sales Tax § 7712+ Servicedisconnetion may resut from past due alances. Total Taxes and Surcharges § 16895 + Serveciscomnectonma esu fom past o blances.
Total Taxes and Surcharges O R MESSAGES | UESSAGES ]
TOTALCURRENT NONTHCHARGES § 15077 » P YOUFORYORPAVIEN O HREVTNONTHCARGES 3 1408 - s o

* Daylight Saving Time ends in November. Adjust your programmable ADJUSTMENTS & SERVICE CHARGES + Daylight Saving Time ends in November. Adjustyou programmable

» thermostats and check alllighting fimers to be sure they are turning interior and + thermostats and check alllighting timers to be sure they are turning interior and
ADJUSTMENTS & SERVICE CHARGES , exterior lights on and offatgpprgpnaletimes y g SECURITY DEPOSIT INTEREST § .24 , eterior lights on and oﬁatgpprgpriatetimes. y g

SECURITY DEPQSIT INTEREST $ 0% . g T o . TOTAL ADJUSTMENTS & SERVICE CHARGES  § L DR SO R AL SRURPRC I e
TOTAL ADJUSTMENTS & SERVICE CHARGES § 035 . ;

: 2 PREVIOUS BILL ACTIVITY : M -t
: r Previous Balance § 148786 e e r
Previous Balance § 1A Payment Amount (Date: 10117/2016) § 148786
Payment Amount (Date: 10/17/2016) § 191221 seume SIQTUp, VST 7. COMVED, BALANCE FORWARD ) 000 seoure webste: For et and signup it gucomedil.

BALANCE FORWARD $ 000 '



Account Bil Date: 071112016 Page 2of
Example #2 —
Electric Service Detail
Why Pay Meter ~ METERREADNGOATES  MeterRead Daysof  METERREADNGS  Meter  Electic Peak  Nextheter e
| more Number ~ Previows ~ Pregent me Serwce Previous ~ Present Multiplier Consumption  Demand  onor Abou
G R ror | WO O0SE  ACTIA T T S T 1
ANYTHING! Actual Bill: 16030016 _ 008t ACTUAL 33 005 (766 D000 Gu0Kbh SN Cooedte
|dentifying Info Deleted
| - Description Usage Rde  Amoun
Cash Security Deposit on File is $0.00 ' ELECTR'C CUSTOMER CHARGE S 2950 S 2950 0 %
SUMMARY OF SERVICES DI gt B ws 19—V
UTILITIES (see : . ELECTRIC FUEL ADJUSTMENT B8 Wnos 0y 5‘0 91
i Because this | - ruorogosspeczersa S g } iinls —~‘—
water - GANESULLE ELEC UT TAX T .{} HW
fmeiraes | CUSTOMEr has | - gecmosiesussu §
;‘::’;”;::"G‘::I their Sign on a o Subtotal for meter § T4 v/
Stormwater Fee 5, @ CHURCH N { l 3‘ i% V OEC JAN FEB MAR APR MAY JUN JU
Total City Chargs Se par’ate
TAXES AND S . ¢ &
e i e i : - Destription Usage Rde  Amout
Crisiein| electrical meter |- L OO S W ]
Total Taxes and ¢ I YU E 6440 3 00400 $ 25760 ]
TOTAL CURRE by Itself’ they pay 5 - ELECTRIC DEMAND 95 80008 0N i i "
s D3 7.406 for 1.81 ¢ EECRCAEADUSTHENT 40 5 008 B8 § 01 e M
LATE FEE - FLORIDA GROSS RECEIPTS TAX R
TOTAL ADJUST worth Of . Subtotal for meter SR8 st H
PREVIOUS BIL . . - Total for Electric Service Details 130,
Previous Balance eleCtrICIty. I : s 38095 0
gaAyLnJmé/E\n;%ugAKu . - JUL AUG SEP OCT NOV DEC JAN FEI




W hy P(Jy Actual Letter:

more |dentifying Info
R for Deleted

ANYTHING!

GRU Gas and Electric Measurement
Gas Meter Test Report

Meter Number: Meter Make and Model:
Meter Reading: Reason Tested:
Previous Meter Location:

As Found Meter Test Results:

Open Rate | Check  Rate | Average % Proof Test Limits Percent Error
(100% Flow) (20% Flow) (25% Open + 75% Check)
103.24 88.93 92.508 2% Fast to 5% Slow 8.55 % Fast

Comments: Meter was found to be fast. Emma was created to credit customer.




Total
Current
Monthly

Charges,
NOT
HAEVIE
NTDUE

Actual Bill:

more
for

ANYTHING!

Cash Security Deposit on File is $0.00
SUMMARY OF SERVICES

|dentifying Info Deleted

UTILITIES (See reverse for details about your utility charges.)

Electric

Gas

Water

Wastewater

Lights and Poles
Total Utility Charge

CITY OF GAINESVILLE
Stormwater Fee 5.60 ERU
Total City Charge

TAXES AND SURCHARGES

Florida Gross Receipts Tax
City of Gainesville Utility Tax
Sales Tax

Total Taxes and Surcharges

TOTAL CURRENT MONTH CHARGES

ADJUSTMENTS & SERVICE CHARGES

LATE FEE
TOTAL ADJUSTMENTS & SERVICE CHARGES

PREVIOUS BILL ACTIVITY

Previous Balance
Payment Amount (Date: 06/30/2016)
BALANCE FORWARD

$

$
$
$
$
$

$
$

1.341.21
45.00
36.15
52.40

153.10

1,627.86

50.40
50.40

37.85
312
223

43.20

1,721.46

19.91
19.91

1.327.23
-1,327.23
0.00

Account: Page 1 of 3

Bill Date: C7/11/2016

ACCOUNT SUMMARY

Current Month Charges: $
Adjustments & Service Charges $
Balance Forward: $

TOTAL AMOUNT DUE $

1,721.46
19.91
0.00

1,741.37 DUE BY 08/01/2016

ONSUMPTION
This Month Last Month Last Year
59.00 40.00 57.00
ELECTRIC 195.15 141.33 186.67
ELECTRIC 0.39 0.33 0.37
GAS 0.00 0.00 0.00

0.21 0.30 0.20

A CtU a I 92 88/62 93/70
Amount
' service, including, but not limited to prevailing

1058 408 317
D Ue ' and its departments.
A1.5% late Tee will be charged ror new charges not paid by 7 P.M. on your due date.

WLow)

consumption of services rendered by this City
he consumer with the City to abide by the rules

o0 wn

« Service disconnection may result from past due balances.

MESSAGES

View GRU's 2016 'Water Quality Report at www.gru.com/waterrepert. It
contains important information about the source and quality of your drinking
water. Your water met EPA drinking water standards.

To have a copy mailed, call 352-393-1600 or return your entire bill with this
checked box? ] marked

Energy savings tip Replace incandescent bulbs in exit signs with LEDs, and
sawe about 90 percent on signage operating costs. If LEDs are not compatible
1l

it w sign could pay for itself within a year. Learn more

e money, use smart power strips to regulate energy
- mputers, copiers and printers. Get more tips at




Actual Bill:
|dentifying

Info

ANYTHING!

SUMMARY OF SERVICES

Deleted

UTILITIES (See reverse for details about your utility charges.)

Electric
Gas

Water
Wastewater

Total Utility Charge

CITY OF GAINESVILLE

96 Gal Refuse Container # 9620173
Stormwater Fee 1 ERU

Total City Charge

TAXES AND SURCHARGES
Florida Gross Receipts Tax

City of Gainesville Utility Tax

Total Taxes and Surcharges

TOTAL CURRENT MONTH CHARGES

ADJUSTMENTS & SERVICE CHARGES

REVERSED LATE FEE
REVERSED LATE FEE
REVERSED LATE FEE
REVERSED LATE FEE
REVERSED LATE FEE
REVERSED LATE FEE
REVERSED LATE FEE
REVERSED LATE FEE
REVERSED LATE FEE
REVERSED LATE FEE
REVERSED LATE FEE
TOTAL ADJUSTMENTS & SERVIC|

PREVIOUS BILL ACTIVITY
Previous Balance

Payment Amount (Date: 02/05/2015)
BALANCE FORWARD

184.40
128.81
11.55
14.45
339.21

Account:
Bill Date:

Page 1 of 2

DUE BY o«oaLms

PAST DUE

ACCOUNT SUMMARY

Curmrent Month Charges: $
Adjustments & Service Charges $
Balance Forward: $

TOTAL AMOUNT DUE $

AVERAGE DAILY CONSUMPTION

Service Meter This Month Last Month Last Year
ELECTRIC 4539 46.47 40.32
GAS 418 3.37 3.50
WATER 0.04 0.33 0.21
AVERAGE TEMPERATURE (High/Low)  66/39 66/43 70147
MONTHLY RAINFALL (inches) 191 3.24 437

SERVICE AGREEMENT: Use or consumption of services rendered by this City

. shall constitute an agreement by the consumer with the City to abide by the rules

32.00
8.56
40.56

10.01
18.19
28.20

407.97 °

-1.00
-1.00
-1.00
-6.50
-1.00
-1.00 °
-1.00 °
448 °

TP N HNH OO

-

4.68

~2
IR

of the City with regard to its utility service, including, but not limited to prevailing

* ordinances and policies of this City and its departments.

A1.5% late fee will be charged for new charges not paid by 7 P.M. on your due date.
Service disconnection may result from past due balances.

MESSAGES

THANK YOU FOR YOUR PAYMENT

« Is the cost of heating your home impacting your bill? GRU offers payment
. extensions, installment plans and other options to help customers who may be

having difficulty making ends meet. For more information and energy-saving
tips. visit gru.com or call 352-334-3434.

Go paperless. With eBill, you can get monthly email reminders to see your
amount due, bill details and payment due dafe. Schedule a payment on our
secure website. For details and sign up, visit gru.com/ebill.

Daylight Saving Time alters irrigation rules. Homes with odd-numbered
addresses or no address should water on Wednesdays and Saturdays. Homes

with even-numbered addresses should water on Thursdays and Sundays. For
irrigation tips and water-saving ideas, visit gru.com.

Refund
Obtained




Account: Bii Date:  10110/2016 Fege2of 2

Electric Service Details

Meter METER READING DATES ~ MeterRead  Days of METERREADINGS  Meter Electric Peak Next Meter Read
Number Previous Present Tme Service Previous  Present Multiplier Consumption Demand on or Ahout
__08/07/2016 10/04/2016 _ ACTUAL 28 11767 14550 1.00000 2783 kKWh N/A 11/02/2016

Description Usage Rate Amount
ELECTRIC CUSTOMER CHARGE 29.50 § 25

ENERGY USE, TIER 1 (1 - 1500 kWh) 1506 38 0.0690 $ 10350
ENERGY USE, TIER 2 (OVER 1500 kWh) 1283 § 0.1000 $ 12830
ELECTRIC FUEL ADJUSTMENT 2783 0.0700 § 194.81
FLORIDA GROSS RECEIPTS TAX 1.7
GAINESVILLE ELEC UTIL TAX 2130
ELECTRIC STATF SQAI FS TAX 54

Tota

B f W C I I I OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT

BTU Gas Next Meter Read
Consumption  on or About
_UY0/016 10/04/2016 AU TUAL 1818 1826 i & Therms 11/02/2018

Description Usage Rate Amount
NATURAL GAS CUSTOMER CHG 45.00 § 4500
NATURAL GAS USE 8
MANUFACTURED GAS PLANT REC 8
PURCHASED GAS ADJUSTMENT 8 4 J (D
FLORIDA GROSS RECEIPTS TAX
GAINESVILLE GAS UTIL TAX

D

GAS STATE SALES TAX 2.0

Total for Gas Service Details $ 58.59
2CT NOV DEC JAN FEB MAR APR MAY JUY JUL AUG SFP ORT

Account:  2000-2310-6276 BilDate.  11/08/2016 Page 2 of 2

lectric Service Details =
g, JEUDMMCOS et gyl MR e ot oo i
Number 1%rv}9 PI”t1 AT ‘ Serce |‘194‘150° 16670 lmn 120 kWh N/A 1210212016

Usage Rate Amount
ELECT&IC CUSTOMER CHARGE 29.50 § 2950 4000
ENERGY USE, TIER 1 (1 - 1500 KWh) 1,500 . 103% i
ENERGY USE, TIER 2 (OVER 1500 kWh) 620 62

ELECTRIC FUEL ADJUSTMENT 2120 00700 § 840 § o
FLORIDA GROSS RECEIPTS TAX &t I l
GNNE§VILLE ELEC UTIL TAX 28

AUG SEP OCT NOV
Tota‘ FEB MAR APR MAY JUN JUL

e After We Called

Plier Factor
10/05/2016 11/02/14U10 1,02300

Description Usage m . Amount
NATURAL GAS CUSTOMER CHG 2
NATURAL GAS USE

MANUFACTURED GAS FLANT REC
PURCHASED GAS ADJUSTMENT
FLORIDA GROSS RECEIPTS TAX

GAINESVILLE GAS UTIL TAX

GAS STATE SALES TAX
Total for Gas Servira Nataile




Why Pay GAINESVILLE REGIONAL UTILITIES

more Billing & Customer Solutions
for

ANYTHING!

Actual Letters:
|dentifying Info
Deleted

$148.80

Re:

Dear Customer:

We are happy to learn that you have discovered the source of your water leak and that the problem
has been corrected. A credit of $148.80 has been issued for your January 2016 billing statement.

If you have any questions, please contact Customer Service at (352) 334-3434 or email us at

Subject: businesscenter@gru.com.
From: DiTomaso, Amber M ;

Sent: Tuesday, November 29, 2016 3:04 PM Sincerely,

To:

Subiect:

Hi Billing & Customer Solutions

We’'ve issued a wastewater credit for 24 kgal of the 29 kgal billed on the Jan 2016 billing statement. The credit was
based on the same time the previous year where the usage was 5 kgal. The $148.80 credit will apply to the $1,877.03
balanced owed and the customer will be responsible for the difference of $ /1, 728.2\? that is due by 7pm today to avoid
a late fee.

$148.80




Why Pay

more

GRU=

ANYTHING!

Bill #1

Cash Security Deposit on File is $0.00
SUMMARY OF SERVICES

UTILITIES (see reverse for details about your utility charges.)

Electric

Gas

Water

Wastewater

Lights and Poles
Total Utility Charge

CITY OF GAINESVILLE
Stormwater Fee 15.30 ERU
Total City Charge

TAXES AND SURCHARGES

Florida Gross Receipts Tax
Total Taxes and Surcharges

TOTAL CURRENT MONTH CHARGES .

ADJUSTMENTS & SERVICE CHARGES

MISCELLANEOUS DEBIT
MISCELLANEOUS CREDIT
TOTAL ADJUSTMENTS & SERVICE CH¢#

PREVIOUS BILL ACTIVITY

Previous Balance

Payment Amount (Date: 01/30/2017)
Payment Amount (Date: 1 1/29/2016)
BALANCE FORWARD

TOTAL AMOUNT DUE
. I
AVERAGE DAILY CONSUMPTI
Service Meteor
*  DEMAND
3 331so [ pED
3 o860 | DEMAND
5 va780 . ELECTRIC
caste ' ELECTRIC
$ 28938 . g ecTRIC
3 4,381.35 . GAS
GAS
* GAS
$ 41310 * WAT=R
$ 413.10 * WATER
*  WATER
AVERAGE TEMPERATURE (High/Low
$ 99.54 MONTHLY RAINFALL (inches)
$ 93.54 | SERVICE AGREEMENT: Uss or consu
p hall titut by th
b 4,893.99 * % 85 with fé'g?.?ée o tte :.mlyity peb
8 and policies of this City and it
200.00 * Rpopsecsemadioma—
14880 ° ot Credit for
B 5 1'20 . Thy wastewater
. GRU
charge
g ;,gg-gg associated with
$ 187703 % water leak
3 -3,443.05 .

Account:
Bill Date:

ACCOUNT SUMMARY
Current Month Charges:

‘Adjustments & Service Charges
Balance Forward:

Why Pay

more
for

GR

ANYTHING!

Bill # 2

Cash Security Deposit on File is $0.00
SUMMARY OF SERVICES

UTILITIES (See reverse for details about your utility charges.)

Electric 3
Gas $
Water $
Wastewater $
Lights and Poles $
Total Utility Charge $

CITY OF GAINESVILLE
Stormwater Fee 15.30 ERU
Total City Charge

TAXES AND SURCHARGES

Florida Gross Receipts Tax $

City of Gainesville Utility Tax $

Sales Tax $
$
$

& 9

Total Taxes and Surcharges
TOTAL CURRENT MONTH CHARGES

ADJUSTMENTS & SERVICE CHAR

MISCELLANEOUS DEBIT
MISCELLANEOUS CREDIT
TOTAL ADJUSTMENTS & SER

PREVIOUS R!' 2
Prows

CE FORWARD

- 3

2,212.50
171.32
143.95
182.00
192.92

2,902.69

275.40
275.40

65.01
65.88
82.87
213.76

3,391.85

200.00
-148.80
51.20

1,877.03

¢« @ & ® e o o o o o



Why Pay

more Account: Page 1 of 5§
for Bill Date:

ANYTHING!

Actual Bill:
|dentifying Info Deleted

SUMMARY OF SERVICES AVERAGE DAILY CONSUMPTION

Service Meter This Month Last Month Last Year
WATER 0.21 0.23 0.21
WATER 0.21 0.23 0.21
WATER 0.21 0.23 0.21
WATER | 0.21 0.23 0.21
WATER | 0.21 0.23 0.21
WATER i 0.21 0.23 0.21
WATER i 0.21 0.23 0.21
WATER | 0.21 0.23 0.21
WATER i 0.21 0.23 0.21
WATER i 0.21 0.23 0.21
WATER 0.21 0.23 0.2t

UTILITIES (See reverse for details about your utility charges.)

Water $ 40.00
Wastewater $ 58.60
Total Utility Charge $ 98.60

TAXES AND SURCHARGES

City of Gainesville Utility Tax 4.00
Total Taxes a nd Surcharges 4.00

Refu nd TOTAL CURRENT MONTH CHARGES 102.60

WATER i 0.17 0.27 0.00
WATER i 0.27 0.19 0.00
WATER i 0.19 0.19 0.00
WATER i

REVERSED PAYMENTS 111.08

REVERSED PAYMENTS 100.79
REVERSED PAYMENTS
REVERSED PAYMENTS

REVERSED PAYMENTS

ggg; 0.19 0.21 0.00
’ WATER 0.21 0.21 0.00

90.51 WATER i 0.21 0.21 0.00

REVERSED PAYMENTS 80.22

WATER 0.21 0.21 0.00
WATER i 0.21 0.23 0.00
AVERAGE TEMPERATURE (High/Low)  66/38 66/43 70/48

MONTHLY RAINFALL (inches) 1.91 3.24 4.37

SERVICE AGREEMENT: Use or consumption of services rendered by this City
shall constitute an agreement by the consumer with the City to abide by the rules
of the City with regard to its utility service, including, but not limited to prevailing
ordinances and policies of this City and its departments.

A1.5% late fee will be charged for new charges not paid by 7 P.M. on yourdue date.
Service disconnection may result from past due balances.

REVERSED PAYMENTS 90.51

REVERSED PAYMENTS 80.22
REVERSED PAYMENTS 80.22
REVERSED PAYMENTS
REVERSED PAYMENTS

WATER DEPOSIT REFUND

$
$
$
$
$
$
$
$
$
$ 77.92
$ 47.84
$ -120.00
REVERSED PAYMENTS $ 100.79
REVERSED LATE FEE $ -1.18
REVERSED LATE FEE $
REVERSED LATE FEE $
REVERSED LATE FEE $
REVERSED PAYMENTS $
REVERSED MONTHLY BILL $
REVERSED SECURITY DEPOSIT INTEREST $
REVERSED PAYMENTS $
REVERSED PAYMENTS $
REVERSED PAYMENTS $
SECURITY DEPOSIT INTEREST -
SECURITY DEPOSIT $
TOTAL ADJUSTMENTS & SERVICE CHARGES §

-1.34
-1.20

ROV MESSAGES

102.59 " o\ )RRENT CHARGES INCLUDE CORRECTION(S) FOR PREVIOUS UTILITY
-205.20 ° CHARGES

0.02
10259 ° THANK YOU FOR YOUR PAYMENT

102.59 Pay your GRU bill anytime, anywhere. Pay your bill instantly by credit card on
90.51 the phone or online. Call 1-866-269-2881 or visit gru.com/pay.
-0.15
120.00
1,219.06

Obtained .




Actual Bill: . .
%hﬁ’ay .. Identifying Info GRUis not returning <o 2

for — Deleted everyone's deposits.
ANYTHING! We can fix that for

YOu.
Cash Security Deposit on File is $590.00 $590 0 0

3

SUMMARY OF SERVICES

AVERAGE DAILY CONSUMPTION

UTILITIES (See reverse for details about your utility charges.) * Service Meter This Month Last Month Last Year
. *  ELECTRI 42.38 43.76 52.21

Gos : ik - oas 8.69 12.17 10.14

Gas $ 235.44 : - :

i $ 5060 . pep 372 0.41 0.48 032

Wgtsti;water 3 2600 | AVERAGE TEMPERATURE (HighlLow) 6944 64/42 66/39

; ' MONTHLY i 412 2.73 1.91
Lights and Poles $ 76.81 . RAINFALL (inches)
Total Utility Charge $ 573.82 . SERVICE AGREEMENT: Use or consumption of services rendered by this City

. shall constitute an agreement by the consumer with the City to abide by the rules
CITY OF GAINESVILLE . of the City with regard to its utility service, including, but not limited to prevailing

ordinances and policies of this City and its departments.
64 Gal Refuse Container # 64205894 27.00 * A1.5% late fee will be charged for new charges not paid by 7 P.M. on your due date.
Stormwater Fee 1 ERU

900 ° Service disconnection may result from past due balances.
Total City Charge 36.00 - IR I
Irrigation ru . Businesses should irrigate
TAXES AND SURCHARGES * on ues;ja}_' I 2 efu nd temsaving ideas visit =
Florida Gross Receipts Tax ol Bl s

City of Gainesville Utility Tax 34.61 Go paperle Obt . d inders to see your
oon - S ained fimna

Total Taxes and Surcharges
TOTAL CURRENT MONTH CHARGES

AP

. Irrigation Backflow Preventerg
682.25 and local laws requiregesti
* list of appropriate bac|
« replacement require

ADJUSTMENTS & SERVICE CHARGES .
MISCELLANEOUS CREDIT

$
BALANCE TRANSFER $ 1 642
MISCELLANEOUS CREDIT $ - 3 a
$
$

part of any irrigation system. State
ment regularly. Visit ?ru..comlbf fora
s, certified testers, and testing an

& PN R

SECURITY DEPOSIT INTEREST

TOTAL ADJUSTMENTS & SERVICE CHARGES -1,642.88 ° 34




Page 1 of 2

Account:
W hy P ay Bill Date: 02/11/2016

more
G R for ACCOUNT SUMMARY
Actual Bill: Current Month Charges: $ 56.00

ANYTHING! Identifying Info Deleted Adjustments & Service Charges : -ggggg

Balance Forward:

Cash Security Deposit on File is $0.00 CREDE BO' NOT PAY $ 350.19-
- |
SUMMARY OF SERVICES . AVERAGE DAILY CONSUMPTION
UTILITIES (see reverse for details about your utility charges.) " Service Meter This Month Last Month Last Year
Gas $ 33.04 * GAS 0.90 0.54 0.67
Water $ 9'20 WATER 0.36 0.44 0.37
Whastewator $ 9'00 * AVERAGE TEMPERATURE (High/lLow)  64/42 77157 66/43
Total Utility Charge $ 51'24 *  MONTHLY RAINFALL (inches) 273 1.99 3.24
. SERVICE AGREEMENT: Use or consumption of services rendered by this City
TAXES AND SURCHARGES . shal nsumer with the City to abide by the rules
Florida Gross Receipts Tax $ 120 - 8?&." Refu n d fseh:enpc;ﬂ?\:';gisb.m SrLE & g
City of Gainesville Utility Tax $ 356 * 21-! \a:g:s ngtlpaid by 7 P.M. on your due date.
Total Taxes and Surcharges $ 476 - ﬁ Obtalned ast due balances.
TOTAL CURRENT MONTH CHARGES ¥ 56.00 - Pay your GR e, anywhere. Pay your bill instantly by credit card on
* the phone all 1-866-269-2881 or visit gru.com/pay.
ADJUSTMENTS & SERVICE CHARGES . DaNi Time begins in March. Adjust your programmable thermostats
BALANCE TRANSFER $ 15000 . a hghting timers to be sure they are turning interior and exterior
MISCELLANEOUS CREDIT $ 63008 . li at appropriate times. See more tips at gru.com/saveenergybiz.
WATER DEPOSIT REFUND $ -150.00 . Do you want a networking soluftfion tlhatnt willtg&ovtv v;/ith you;tbuslinests? GRldC%n
; ns offers Internet, data transport, colocation and other
TOTAL ADJUSTMENTS & SERVICE CHARGES 3 630. :es over a reliable, all-fiber platform. For more
e 6 3 0 0 8 ote, call GRUCom at 352-334-3200 or visit
PREVIOUS BILL ACTIVITY u

Previous Balance $ 22300
BALANCE FORWARD 3 223.89 35




Account: Page 1of 3
Bill Date: 12117/2015

ACCOUNT SUMMARY

ANYTHING! Actual Bill: Current Month Charges: § 213417

. c Adjustments & Service Charges § 0.00
Identlfylng Info Balance Forward: $ 0.00

S Do o BSL00 Deleted TOTAL AMOUNT DUE $ 213417 DUEBY 01/07/2016

| A
SUMMARY OF SERVICES . AVERAGE DAILY CONSUMPTION

UTILITIES (See reverse for detail * Service Meter This Month Last Month Last Year
i ' Wrong 0410 | DEMAND 39.00 61.00 42.00

Electri * ELECTRIC 183.87 30500 16244

Gas Rates 7516 . ops 132 1414 639
Water - 9810 . yarer 058 0.57 0.50
Wastewater $ 114.40 . WATER 1:19 1:14 1:00
Lights and Poles $ 94126 -+ AVERAGE TEMPERATURE (HighiLow)  76/54 84/63 7046
Total Utility Charge § 200302 . MONTHLY RAINFALL (inches) 138 246 240

TAXES AND SURCHARGES . SERVICE AGREEMENT: Use or consumption of services rendered by this City

3 : , shall constitute an agreement by the consumer with the City to abide by the rules
Florida Gross Receipts Tax 4115 of the City with regard to its utility service, including, but not limited to prevailing
Total Taxes and Surcharges 41.45 * ordinances and policies of this City and its departments.

*+ A1.5% late fee will be charged for new charges not paid by 7 P.M. on your due date.

TOTAL CURRENT MONTH CHARGES 2,134.17 - Sewvice disconnection may result from past due balances.

i MESSAGES

PREVIOUS BILL ACTIVITY - THANK YOU FOR YOUR PAYMENT

Previous Balance : 2619.71 + ifyou smell natural gas at your business, leave the area immediately; then call
Payment Amount (Date: 11/30/2015) $ -2,619.71 . GRU at 352-334-2550 to report the problem. Natural gas contains a chemical

BALANCE FORWARD $ that smeffe—t:

550340 ando01 ]| 3 0.0000 1

Continued From Previous Page

Description

400W HPS FLOOD LIGHT

250W HPS GR CUTOFF LIGHT
ELECTRIC FUEL ADJUSTMENT
30FT WOOD POLE

35FT CONCRETE POLE
FLORIDA GROSS RECEIPTS TAX
Total for Light and Pole Details




Deposit Refunds Wy Pay

Why Pay ..
GR Un;g;e Actual Bill: oage 101 2 %@HINZ;!
Exhibit 15

ANYTHI NG | ldentifying Info ACCOUNT SUMMARY | CCBUNT i .
urent harges: $ 257681 Curment Month Charges: $ 877.4
= Deleted Adjustments & Service Charges $ -0.03 Aﬁe r We Cal Ied Adjustments & Service Charges § -425.04 i

Balance Forward: $ 0.00 Balance Forward: $ 0.00 I
EFT PAYMENT DUE $ 245239 DUEBY 1o/z4lzé1s

Account: 2000-1747-2697 Page 1 of 2

Cash Security Deposit on File is $425.0I Before EFT PAYMENT DUE $ 2,576.78 DUE BY 09/2072016 Cash Security Deposit on File is $0.00
SUMMARY OF SERVICES SUMMARY OF SERVICES

AVERAGE DAILY CONSUMPTION AVERAGE DAILY CONSUMPTION

UTILITIES (See reverse for d | pe) * Service Meter This Month LastMonth Last Year UTILITIES (See reverse for details about your utility charges.) Service Meter This Month Last Month  Last Year
Electric 2 175387 | DEMAND  E058436123 52.00 52.00 41.00 Electric $ 184895 | DEMAND  E058436123 53.00 52.00 40.00
Cae 78387 . ELECTRIC  E058436123 ] o o & 3 Sa80a | ELECTRIC  E058436123 367.70 367.23 334.33
b4 877 v gAg 5 ’ S a8 04 . ans GOSK911105 8.33 7.20 6.87
Water $ 5155 GO9K911105 7.20 4.76 534 Water $ 105.45
¢ ¢ WATER W ¢ 4 *  WATER WB57692082 0.76 0.37 0.37
Wastewater $ 71.00 67602082 0.37 0.24 0.31 Wastewater $ 157.80 i .

i 0 *  AVERA / - . 5 X *  AVERAGE TEMPERATURE (High/Low) 90/71 93173 87/71
Lights and Poles $ 5531 . GE TEMPERATURE (High/Low) 93/73 94/72 9172 Lights and Poles $ 5531 . AN faed e 37 itk
Total Utility Charge § 242080 . MONTHLYRANFALL (inches) 278 341 043 Total Utility Charge § maiisy o MONIHCNRONEACL ik

SERVICE AGREEMENT: Use or consumption of services rendered by this Ci . SERVICE AGREEMENT: Use or consumption of services rendered by this City
- R 2 ¢ 's rendered by this City . shall coristitute an agreement by the consumer with the City to abide by the rules
CITY OF QAINESVILLE . :?at:: c::?(slm:tt: an agreement by the consumer with the City to abice by the rules CITY OF GAINESVILLE of the Cilty with rega?d to its utility service, including, but not limited to prevailing
Stormwater Fee 15.30 ERU $ 48770 = e Ly wih ;ﬂzgstg'-::i::ga; ::rdv;;:se,dlen;l:dlng& but not limited to prevailing Stormwater Fee 15.30 ERU $ 137.70 * ordinances and policies of this City and its departments.
i 2 " by A artments. i . 5% i id by 7 P.M. due date.
Total City Charge $ 137.70 15\‘1,5/o late fee will be charged for new charges not paid by 7 P.M. on your due date. Total City Charge 3 L gn?i{:elill;;te:z :a;c‘:t?:ncv:\:rygg’s:ﬁtr":oe:\ ;:as;g;:e"gal(g:lc‘:s.y RGN
TAXES AND SURCHARGES ‘I TAXES AND SURCHARGES i VESS
Florida Gross Receipts Tax $ 5205 ° Ti Florida Gross Receipts Tax $ 56.04 THANK YOU FOR YOUR PAYMENT
City of Gainesuville Utility Tax $ 12593 T City of Gainesuville Utility Tax $ 138.28 | pgyjight Saving Time ends in November. Adjust your programmable
Sales Tax 3 14063 3 Sales Tax $ 149.86 , thermostats and check all lighting timers to be sure they are turning interior and
Total Taxes and Surcharges $ 318.61 g Total Taxes and Surcharges $ 344.18 , exterior lights on and off at appropriate times
e + Fat, oil and grease (FOG) poured into drains can cause back-ups and sewage
TOTAL CURRENT MONTH CHARGES $ 2,576.81 ° ¥ TOTAL CURRENT MONTH CHARGES $ 2,877.43 | il D;n'tgpour FOG do)an drains or garbage disposals. Instefad, pour FOG

?a’ u . into closed containers such as coffee cans and dispose of it in garbage bins.
ADJUSTMENTS & SERVICE CHARGES i a I n e ADJUSTMENTS & SERVICE CHARGES e iy wiioiiealasamp
. 2! 3 5 et moni email r In 0 see ur

ELECTRIC DEPOSIT REFUND -425.00 arggjrﬁ(c;::,sbﬂl clietgils‘ azg%?;\gnt due date. Schedule a payment 0‘{1 our

TOTAL ADJUSTMENTS & SERVICE CHARGES $ 003 * TOTAL ADJUSTMENTS & SERVICE CHARGES .

P . with highly visible water-| PREVIOUS BILL ACTIVITY

P;e\gqoust Ealance D $ 2,182.08 . Previous Balance $ 2,576.7

BAyLAer:' mount (Date: 08/19/2016) $ -2,182.08 . | Payment Amount (Date: 09/19/2016) $ -2,576.7

GEFORWARD $ 0.00 . BALANCE FORWARD $ 0.0 ™

SECURITY DEPOSIT INTEREST $ 003 - E ;
{ SECURITY DEPOSIT INTEREST $ -0.04 * secure website. For details and sign up, visit gru.com/ebill.
]
PREVIOUS BILL ACTIVITY inj r¥]or costly repairs. Call 811 before
. Irriqation Backflow Preventers are a crucial part of anv irriaation svstem State




This church was
e oneees UNIAWTUIlY being taxed

N
Cash Security Deposit on File is $0.00 by GR Wh e n th ey
SUMMARY OF SERVICES

g:(l;tLerTlEs (See reverse for details about your ut S h O u I d have b e e n

Gas

Water

Wastewater ' ' l

Lights and Poles exe pt n
Total Utility Charge

CITY OF GAINESVILLE :

Stormwater Fee 4.80 ERU 9.59
Total City Charge 9.53

TAXES AND SURCHARGES

Florida Gross Receipts Tax 9.72
City of Gainesville Utility Tax 28.35 ° e kg
Sales Tax 29.43 _ water. Your water met EPA drinking water standards.

7 Tohave a copy malled, call (352) 393-1600 or return your entire bill with this
Total Taxes and Surcharges 67.57 , hackaa pos [Y] e e y

TOTAL CURRENT MONTH CHARGES 564.36 ' Energy savings tio: Replace incandescent bulbs ir exit signs with LEDs, and

save about 90 perzent on signage operating costs. If LEDs are not compatible

ADJUSTMENTS & SERVICE CHARGES with your current sign, a new sign could pay for itself within a year.
. Energy savings tip: To save money, use smart power strips to regulate energy

ELECTRIC DEPOSIT REFUND $ -1,590.00 * e on equipment such as compufers, copiers and printers.
SECURITY DEPOSIT INTEREST $ -0.01 -
TOTAL ADJUSTMENTS & SERVICE CHARGES $ -1,590.01

‘PREVIOUS BILL ACTIVITY

Previous Balance
BALANCE FORWARD




(GRU can and will hit you with a GRANDSLAM
of abuses. Our clients are prepared to fight
back! _This church had MANY problems with

Electric Bill | Gas Bill

Total Savings
with us:

m Savings from switch _
to “Non-Demand” : m Electing to the . $3.680.36 /Annually
$2,938.60 small commercial N
el [ Natural Gas rate  Why, f7ozL

m Savings from proper savings: $260 /
tax biﬁing:$63.89 /anm?auv J fhone haVe
/monthly _ ! 8o Y for y

m Savings from m Savings from 'a Od Sloly) Our
multiple meter Proper tax billing :  ~-ZPPrgq; ™ My A

/annually




QUESTIONS?

Jim Konish
Independent GRU Rate Analyst

Registered City Lobbyist and Attorney

Contact Me:
Email:

Phone; 352.871.4747



mailto:Jimkonishrentals@gmail.com
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