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When a 
storm
hits…



We believe that dispatch is 
more than taking calls and 
coordinating first responders 
in the field.
It is the delivery of the right 
information at the right time 
in the right format with a 
result of nothing less than 
saving lives. 



Traditional 
Dispatch is 
Reactive

Traditional 
dispatch is 
reactive
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Changing 
industry 
dynamics, 
available 
information
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Since 2003, emergency response times have increasedmore than 10%



“When 
seconds
count”
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We face a 
firehose of 
information



Is the information reliable? 
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Is the 
information 
reliable?



How 
valuable is 
yesterday’s 
news?



What dispatch is now

A curation of information 
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Dispatch is 
now 
information
curation
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Next-Gen 
dispatch 
systems 
must 
support
dispatchers



Searching 
for 
information 
takes 
valuable 
time
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Dynamic
display
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Mission
focus
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A
window
to the 
world
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“Concentrate all your 
thoughts upon the 
work at hand. The 
sun’s rays do not burn 
until brought to a 
focus.”
Alexander Graham Bell



Information resource tools
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Information 
resource tools



Dynamic
Mapping
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Dynamic 
mapping



Recording

20

Record
everything



21

Operational
mobility and geo-
redundancy
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Dispatch is not
going away
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Migrating from
equipment to
service
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Security is not 
negotiable
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Dispatch
as a Service
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“In preparing for battle I 
have always found that 
plans are useless, but 
planning is 
indispensable.”
Dwight D. Eisenhower
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When a storm 
hits, it is too late
to prepare



Larry Hicks
VP Engineering
InterTalk
Booth 206/306



Thank you!
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