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GENERAL INSTRUCTIONS TO THE EXAMINEES :

1.

Tl AT 370 U9 U W) AT 37 AaEd: e |

Candidate must write first of all his/her Roll No. on the question
paper compulsorily.

Tt 9 Y 3T

All the questions are compulsory.

T TR 1 I AT TS IT-GRAF H & AqG |

Write the answer to each question in the given answer-book only.

T YT T AT T GUE &, 39 It o S UH T & g |

For questions having more than one part the answers to those parts
are to be written together in continuity.

T UF & &<l F ST TUR § Al PR Bl T / IR / AT
W ERT AT % U9 I Fel HH |

If there is any error / difference / contradiction in Hindi & English
versions of the question paper, the question of Hindi version should
be treated valid.
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quE U G 3F TA® U I H eE/YS AT

A’ 1-10 1 20 ¥

] 11-18 2 3Ty I8

| 19-27 4 T I3

T 28-30 6 = g

Section Q. Nos. Marks per Word/Page limit

question of answer

A 1-10 1 20 words

B 11-18 2 Half page

C 19-27 4 One page

D 28-30 6 Three pages

7. U3 hHi% 28 W 30 H 3 Teh oehod |

Question Nos. 28 to 30 have internal choices.
queg - F
Section - A

1. IS 7 27 9qEy|

Mention the meaning of Planning.

2.  FMISh YITER0T i g A HAT T @U|

Write two forces of the social environment.

N =

3. SEHAT Sl T IHOT & ST |

Define entrepreneurship.

¢

4, “ TIM, 99-Tad9 TR Bl WeaTEd w21 hy 2

"Planning promotes innovative ideas." How ?

5. W GGl i HIE Uk U o IRy |

Mention any one nature of principles of management.
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10.

11.

12.

13.

3

Je¥ehId TIS0T Shl Ueh T {eh dehish of @ |

Write a traditional technique of managerial control. 1

T I IR (NSE) T U 3299 o GU |

Write one objective of National Stock Exchange (NSE). 1
AoEIRTOT ST 37 AT |
Mention the meaning of Globalisation. 1

‘SR T S YT TG H 9 TATT hl HSR |

Explain 'films' as an 'off the job' method of training. 1
TR HA Td Tho Txgo 2oR FRT Yoy o IR H ‘A Hed & MR W
T IR & ?

In the contribution of management what is the difference on the basis
of ‘Personality’ between Henri Fayol and F. W. Taylor ? 1

gug -

Section - B

o

g T i g1 ?

"Coordination is an all pervasive function." How ? 2
T HHROT T HAT H ST TAT 3T 7 T i TR |

Explain the 'Placement and orientation' in staffing process. 2

STRIGTAT TUSUT 36 el g oo Sl o7 ol TedT & FHeAT |

Explain any two types of network in grapevine communication with
the help of chart. 1+1
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14.

15.

16.

17.

18.

19.

Y % & Tecd A @U |

Write two importances of management. 1+1

AT SehI0T W TUFITT SST @rd & IS Y ST Sy |

As per your views, mention any two disadvantages of divisional
structure. 1+1

TH TRl & &Y H, 3T FRT T Ga€T & YA H A8 ST arell el &t
AT T THRT |

As a seller, explain any two sales promotion activities used by you.

1+1

SHTIET I TAERIT o Tecd o A+ a5l i THSey
i) TS TS AT TEROT H @l

ii) TR H FER |
Explain the following points of importance of Business environment :
i) Helps in planning & policy formulation

ii) Improvement in performance. 1+1
FIT 3T G € o T Th Hell € 2

Do you think that management is an art ? 2
e -9
Section - C

AT HRET 9T i = g THET |

Explain the functional foremanship with the help of a chart. 4
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20.

21.

22.

23.

24.

3UATR FRT Jae ¥ T AT § 2

What are the advantages of management by exception ? 4
3T TH STH & BT H, STHAT 3R Ya€T § 75 & AUR W Y ThR
3R AT ?

i) JUT o Y U T

ii) ATIIIF HA HINTA |

As an entrepreneur, how can you differentiate between
entrepreneurship and management on the basis of the following ?

i) Approach to decision-making

ii) Primary skill requirement. 2+2

IRA % A e H SUNRRIST i WAV T8 FA a6t Feel AR FEAT H
eI H qHeEy |

Explain in brief any four regulations which provide protection to
consumers in the Indian legal framework. 1+1+1+1

Teh IR SR & T ShATehelldl ohi THSEY

i) T T N qoad / T

i)  Geael & U AW SUT FHIAT |

Explain the following functions of a stock exchange :

i) Pricing of securities

i) Providing scope for speculation. 2+2=4
T o THTEN ¢

i) STST 3MEROT 3T (3o Hio 3TRo)

ii) FAI W 3 (R0 3o 3T=0) |
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Explain the following :

i) Interest Coverage Ratio (ICR)

ii) Return on Investment (ROI). 2+2=4
25. Wdl % AFAIE @Al ¥ TH UG Bl Gfd FA W Ik & el Dl AR o

[SREL

Write any four merits of filling vacancies through internal sources of

recruitment. 1+1+1+1=4

26. TANH H T o THSEN :

i) ¢ 19

i)  HEHT|

Explain the following in planning :

i) Strategy

ii) Programme. 2+2=4

27. IR U & YAT AT A A el AR HReh! T g0 i ST |

Explain any four factors which are affecting financing decision.

1+1+1+1=4
gug - §

Section - D

28. HUYUT YShAT o o F deell ohl THIEY |

SIREI

T TR o F e Rk FHeEy |

Explain the various elements of communication process. 6
OR

Explain the various types of financial incentives. 6
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29.

30.

7

ST T AT ST TH TS o TeF 3T e ThR 3T Hal 2
3TeraT

ST ‘37’ I MU IRV T 37 R 3TRUT Ud TR0 H ST TSy |
How can you differentiate between formal and informal organisation ?

6

OR

As per your views, explain the difference between delegation and

decentralisation to Mr. A. 6

Fie 1 31 JaT gU, SfeT ¥ JUUHHATST g dct AT T U
SIREI
URISTT & o 9o W1 TS Sl T GO & U
Mention the meaning of 'Brand'. Write the advantages to the marketers
by branding. 6
OR

Explain the various levels and functions of packaging. 6
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