LEaFZ Cakery LD
TERMS anD CONDITIONS

LEAFZ Cakery wants your Oroering €XPEMIENCE TO BE SATISFYING and WOrTY Free. OUr POLICY IS OUTLINED @S FOLLOWS.

Prices

ALL PTICES QUOTED are IN NEW Z€aLand DOLLArS and INCLUDE GST (GOODS anD SErvICES Tax) OF 15%. WHILE WE €nDeavor 10 ensure
THE accuracy oF our Pricing on THE WEBSITE, LEarzZ Cakery reServes THE MgHT TO aDJuST PrICES WITHOUT Prior noTice.

paymenT
LEarz Cakery accepts INTENET BANKING PAYMENTS.

A 50% DEPOSIT IS TEQUIFED TO CONFIPM THE OFDEr and THE FINGL PAYMENT INCLUDING DELIVENY FEE IS PAYABLE ON THE DAY THE ITEM(S)
S COLLECTED Or DELIVEreD. NO DELIVErY Or COLLECTION WILL COMMENCE [F PrOOF OF PaYMENT Has NOT BEEN ProVIDED PrOr 10
COLLECTION Or DELIVErY DaTe anb TIME INDICATED.

REPrESENTaTion ACCuracy
DU TO THE ProDUCTS HANDMADE NATUrE, THErE MIBHT BE variaions In SIZE. COLOUT and LIKENESS TO TEFErence IMase(s) ProvineD.
LEQFZ CaKEry WILL WOrk WITH €acH CUSTOMET TO DESIEN and CONFIrM Orders In DETAIL.

ProDUCT DELIVErY

PrODUCTS are DELIVErED O PICKED UP @S PEr CUSTOMET INSTFUCTIONS. ONCE DELIVErED Or PICKED UP, PrODUCT SECUTITY BECOMES THE
[ESPONSIBILITY OF THE CUSTOMET.

ALLET8IES / INTOLErance

LEaFZ Cakery wants T0 €nSUre THAT aLL ProDuCTS €XCLUDE FOOD THAT THE CUSTOMET IS ALLETEIC O INTOLETANT T0. PLEASE DISCLOSE
any Known aLLErgies and INTOLEranCE aT THE TIME OF PLACING THE OrDET. ALTHOUBH aLL Care IS Taken 10 eLMinate SUCH aLLErsens,
LEAFZ IS NOT CETIFIED NUT, €68 anD Dairy free and Cannot guarantee COMPLETE STETILITY.

TErMs
Proceenng WITH an Orper INDICATES THE PUTCHASEr Was reaD anb acCEpTS THE TErMS and CONDITIONS ON THE LEarzZ Cakery WEBSITE.

REFUND POLICY



IF Y0U NEED TO CanceL your Orper, pLEASE DO SO aS €arLy as POSSIBLE. IN SUCH CASES any [TEM OrDEreD WILL BE FULLY MEFUNDED
PrOVIDED THAT THE OrDET IS CanCeLLED BY EMalL Or PHONE BEFOrE THE ProDUCT Has BEEN MaDE. IF THE OFDEr IS NOT CanceLLED BY
EMalL Or PHONE BEFOrE THE ProDUCT Has BEEN MaDE THE FULL CHAree WILL appLy FOr THAT OrDET.

RETUTNS / COMPLAINTS

PLEQSE CHECK THE PrODUCT aT THE TIME OF PICK UP FOT any Damase. IF DaMaseD INFOrM LEAFZ Cakery IMMEDIATELY TO arranst a
[EEUND, ParTiaL reFunD, FEPLACEMENT OF ALTENATIVE OF THE ProDuCT.



