
Leafz Cakery Ltd 

TERMS and CONDITIONS 

  

Leafz Cakery wants your ordering experience to be satisfying and worry free. Our policy is outlined as follows. 

 

Prices 

All prices quoted are in New Zealand dollars and include GST (Goods and Services Tax) of 15%. While we endeavor to ensure 
the accuracy of our pricing on the website, Leafz Cakery reserves the right to adjust prices without prior notice. 

  

Payment 

Leafz Cakery accepts internet banking payments. 

A 50% deposit is required to confirm the order and the final payment including delivery fee is payable on the day the item(s) 
is collected or delivered.  No delivery or collection will commence if proof of payment has not been provided prior to 
collection or delivery date and time indicated. 

  

Representation Accuracy 

Due to the product’s handmade nature, there might be variations in size, colour and likeness to reference image(s) provided. 

Leafz cakery will work with each customer to design and confirm orders in detail. 

  

Product Delivery  

Products are delivered or picked up as per customer instructions. Once delivered or picked up, product security becomes the 
responsibility of the customer.  

  

Allergies / Intolerance 

Leafz Cakery wants to ensure that all products exclude food that the customer is Allergic or intolerant to.  Please disclose 
any known allergies and intolerance at the time of placing the order. Although all care is taken to eliminate such allergens, 
Leafz is not certified Nut, Egg and Dairy free and cannot guarantee complete sterility. 

 

Terms 

Proceeding with an order indicates the purchaser has read and accepts the terms and conditions on the Leafz Cakery website.  

  

Refund Policy 



If you need to cancel your order, please do so as early as possible. In such cases any item ordered will be fully refunded 
provided that the order is cancelled by email or phone before the product has been made. If the order is not cancelled by 
email or phone before the product has been made the full charge will apply for that order. 

  

Returns / Complaints 

Please check the product at the time of pick up for any damage. If damaged inform Leafz Cakery immediately to arrange a 
refund, partial refund, replacement or alternative of the product.  

  


