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Our Commitment to Accessibility
Self Serenity believes that information and resources supporting mental wellbeing should be as accessible and inclusive as possible.
We are committed to creating a website that provides a welcoming, clear and usable experience for people with a wide range of needs, abilities and ways of accessing information.
Accessibility is an important part of how we want Self Serenity to develop, and we aim to consider it when creating our website, content and digital resources.
1. Accessibility Standards
We aim to follow recognised accessibility good practice and, where reasonably possible, work towards meeting the Web Content Accessibility Guidelines (WCAG) 2.2 Level AA.
These guidelines provide recommendations for making digital content more accessible to people with disabilities, including people with:
· visual impairments;
· hearing impairments;
· physical or motor impairments;
· cognitive or learning differences; and
· other accessibility needs.
They also help make websites easier to use more generally.
2. What We Are Doing
As Self Serenity develops, we aim to consider accessibility across the design, structure and content of the website.
This includes working towards:
· clear and consistent website navigation;
· logical heading structures;
· readable text and typography;
· appropriate colour contrast;
· meaningful alternative text for relevant images;
· descriptive links and buttons;
· keyboard-accessible navigation;
· content that can be enlarged without unnecessary loss of functionality;
· accessible forms and form labels;
· captions or transcripts for relevant multimedia content where appropriate;
· avoiding unnecessary flashing or distracting content; and
· clear, understandable language wherever possible.
3. Mental Wellbeing and Accessible Design
Accessibility for Self Serenity extends beyond technical website standards.
As a mental wellbeing platform, we recognise that the way information is presented can affect how easy it is to understand, process and engage with.
We therefore aim to create a calm and considered digital experience by using:
· clear page structures;
· manageable sections of information;
· consistent navigation;
· appropriate spacing;
· readable typography;
· thoughtful use of imagery and visual elements; and
· straightforward language where possible.
Our aim is to make it easier for visitors to find and engage with information without creating unnecessary complexity or overwhelm.
4. Assistive Technology
We aim for the Self Serenity website to work with commonly used browsers, devices and assistive technologies where reasonably possible.
This may include technologies such as:
· screen readers;
· screen magnification software;
· speech recognition software;
· keyboard navigation; and
· browser accessibility features.
Technology develops continuously, and compatibility may vary depending on the device, browser, software and settings being used.
5. Third-Party Content and External Websites
Self Serenity may include content, functionality or links provided by third parties.
Examples may include embedded content, external resources, social media features, affiliate retailers or other external websites and services.
We aim to consider accessibility when selecting and implementing third-party services where reasonably possible. However, we do not control the accessibility of websites or services operated independently by other organisations.
If you encounter an accessibility problem with an external service reached through Self Serenity, you may also wish to contact the organisation responsible for that service.
6. Downloadable Content
Self Serenity may provide downloadable guides, worksheets, journals or other digital resources.
Where reasonably possible, we aim to consider accessibility when creating these materials.
As our resource library develops, we will continue to review how downloadable content can be made easier to access and use.
7. Known Accessibility Limitations
Self Serenity is committed to improving accessibility as the website develops.
There may be areas of the website or particular types of content that do not yet fully meet our accessibility aims.
Rather than claiming that every element of the website is fully accessible, we aim to identify and address accessibility issues as they arise and make reasonable improvements wherever possible.
Following the launch and testing of the website, this section may be updated to identify any known accessibility limitations and the steps being taken to address them.
8. Accessibility Feedback
We welcome feedback about the accessibility of Self Serenity.
If you experience difficulty accessing any part of the website, encounter an accessibility barrier or need information provided in a different format, please contact us.
Where possible, please tell us:
· which page, resource or feature you were trying to access;
· what difficulty you experienced;
· what device, browser or assistive technology you were using, if relevant; and
· the alternative format or assistance that would be helpful.
We will consider your request and aim to provide a reasonable alternative where we can.
9. Alternative Formats
If you are unable to access information or a resource on the Self Serenity website because of an accessibility issue, please contact us.
Where reasonably possible, we will work with you to identify an appropriate alternative way of accessing the information.
10. Reviewing Accessibility
Accessibility is an ongoing process rather than a one-time exercise.
As Self Serenity grows and new content, resources and functionality are introduced, we aim to continue reviewing accessibility and make reasonable improvements where issues are identified.
We may also update this Accessibility Statement following accessibility testing, changes to recognised standards or significant changes to the website.
11. Contact Us
If you have an accessibility question, would like to report a problem or require information in an alternative format, please contact:
Self Serenity
Email: nicola@selfserenity.co.uk
Website: www.selfserenity.co.uk
