SELF SERENITY
Privacy Policy
Last updated: August 2026
Self Serenity respects your privacy and is committed to protecting your personal information. This Privacy Policy explains how we collect, use, store and protect personal information when you visit the Self Serenity website, create an account, subscribe to our communications or contact us.
Self Serenity is a mental wellbeing lifestyle platform providing educational and informational content, practical guidance, resources and carefully curated recommendations designed to support everyday mental wellbeing.
For the purposes of UK data protection law, Self Serenity is the data controller responsible for the personal information described in this Privacy Policy.
1. Information We Collect
We aim to collect only the personal information reasonably necessary to provide and improve our website and services.
Depending on how you interact with Self Serenity, we may collect:
Information you provide directly
This may include:
· your name;
· your email address;
· information you provide when creating or managing a website account;
· your communication preferences;
· information you provide when subscribing to emails or newsletters;
· information you provide when completing a contact form; and
· correspondence you send to us.
Technical and website information
When you use our website, certain technical information may be collected automatically. This may include:
· IP address;
· browser type and version;
· device type;
· operating system;
· pages visited;
· approximate location derived from technical information;
· date and time of visits; and
· information about how visitors use and navigate the website.
Our use of cookies and similar technologies is explained separately in our Cookie Policy.
2. Health and Special Category Information
Self Serenity provides content relating to mental wellbeing, but we do not intentionally collect health or medical information through the website.
Please do not provide sensitive personal or medical information through contact forms, account fields or other general areas of the website.
If you choose to disclose sensitive information when contacting us, we will handle it with appropriate care and only to the extent reasonably necessary to respond to your communication or as otherwise permitted or required by law.
3. How We Use Your Information
We may use personal information to:
· create and administer your Self Serenity account;
· provide access to website features and resources;
· send newsletters and other communications you have chosen to receive;
· respond to enquiries submitted through the website;
· manage your communication preferences;
· operate, maintain and secure the website;
· understand how visitors use the website;
· improve our content, resources and website experience;
· prevent misuse, fraud or security threats; and
· comply with legal or regulatory obligations.
We will not use your personal information for purposes that are incompatible with those described in this Privacy Policy unless permitted or required by law.
4. Our Lawful Bases for Using Personal Information
Under UK data protection law, we must have a lawful basis for processing personal information.
Depending on the circumstances, we may rely on:
Consent – where you have actively chosen to receive particular communications, such as subscribing to our newsletter. You may withdraw your consent at any time.
Contract – where processing is necessary to provide a service you have requested or to administer features associated with your website account.
Legitimate interests – where processing is reasonably necessary for the operation, security, administration and improvement of Self Serenity and where those interests are not overridden by your rights and interests.
Legal obligation – where we need to process or retain information to comply with a legal requirement.
Where we rely on legitimate interests, those interests may include maintaining the security and functionality of the website, responding to enquiries, understanding the performance of our website and improving the services and information we provide.
5. Email and Newsletter Communications
If you subscribe to Self Serenity emails or newsletters, we will use the information you provide to send you the communications you have requested.
You can unsubscribe at any time by using the unsubscribe option included in our emails or by contacting us.
Withdrawing your consent will not affect the lawfulness of processing carried out before your consent was withdrawn.
6. Website Accounts
If you create an account with Self Serenity, we may process the information necessary to create, maintain and secure your account and provide any account-related features available through the website.
You are responsible for keeping your account credentials secure and should contact us if you believe your account has been accessed without your permission.
7. Contact Forms and Correspondence
When you contact Self Serenity through a website form or other communication method, we may retain your name, contact details and the contents of your message so that we can respond to your enquiry and, where appropriate, maintain a record of our correspondence.
Please avoid including confidential medical information or other sensitive personal information when contacting us.
8. Sharing Your Personal Information
Self Serenity does not sell or rent your personal information.
We may use carefully selected service providers where necessary to operate the website and provide our services. For example, this may include website hosting, website security, email delivery or technical infrastructure providers.
Where another organisation processes personal information on our behalf, we will take appropriate steps to ensure that the information is handled securely and in accordance with applicable data protection requirements.
We may also disclose personal information where required by law, regulation, court order or another lawful authority, or where reasonably necessary to protect our legal rights or the safety and security of our website and users.
9. International Data Transfers
Some technology providers may store or process information outside the United Kingdom.
Where personal information is transferred internationally, we will take appropriate steps to ensure that the transfer is made in accordance with applicable UK data protection law and that appropriate safeguards are in place where required.
10. How Long We Keep Your Information
We keep personal information only for as long as reasonably necessary for the purpose for which it was collected, including where necessary to meet legal, regulatory, accounting or security requirements.
Retention periods may vary depending on the type of information and why we hold it.
For example:
· newsletter information may be retained while you remain subscribed;
· account information may be retained while your account remains active and for an appropriate period afterwards where necessary;
· contact enquiries may be retained for a reasonable period after the enquiry has been resolved; and
· information required for legal, security or regulatory purposes may be retained for longer where necessary.
When personal information is no longer required, we will delete or anonymise it where appropriate.
11. How We Protect Your Information
We take reasonable organisational and technical measures designed to protect personal information against unauthorised access, alteration, disclosure, loss or misuse.
However, no method of transmitting or storing information electronically can be guaranteed to be completely secure.
12. Your Data Protection Rights
Depending on the circumstances, UK data protection law gives you rights relating to your personal information. These may include the right to:
· request access to personal information we hold about you;
· ask us to correct inaccurate or incomplete information;
· request deletion of your personal information in certain circumstances;
· request restriction of the way your information is processed;
· object to certain processing;
· request the transfer of certain information to you or another organisation;
· withdraw consent where we rely on consent; and
· raise a concern about the way your personal information is being handled.
Not every right applies in every circumstance.
If you wish to exercise one of these rights, please contact Self Serenity using the details provided below.
13. Complaints
If you have concerns about how Self Serenity handles your personal information, please contact us first so that we have an opportunity to address your concerns.
You also have the right to raise a concern with the Information Commissioner's Office (ICO), the UK's independent data protection regulator.
Further information about your data protection rights and how to contact the ICO is available on the ICO website.
14. Children's Privacy
Self Serenity is not intended to knowingly collect personal information from children without appropriate safeguards.
If we become aware that personal information relating to a child has been collected in circumstances where it should not have been, we will take appropriate steps to address this.
15. Links to Other Websites
Self Serenity may contain links to external websites and resources.
We are not responsible for the privacy practices, security or content of third-party websites. We encourage you to review the privacy information provided by any external website you choose to visit.
16. Changes to This Privacy Policy
We may update this Privacy Policy from time to time to reflect changes to Self Serenity, our website, the services we use or applicable legal requirements.
The latest version will be published on this page and the "Last updated" date will be amended accordingly.
We encourage you to review this Privacy Policy periodically.
17. Contact Us
If you have questions about this Privacy Policy, how Self Serenity uses your personal information or wish to exercise your data protection rights, please contact:
Self Serenity
Email: nicola@selfserenity
Website: www.selfserenity.co.uk]

