SELF SERENITY

Website Terms & Conditions
Last updated: August 2026
These Terms & Conditions govern your use of the Self Serenity website.
By accessing or using this website, you agree to these Terms & Conditions. If you do not agree with them, please do not use the website.
1. About Self Serenity
Self Serenity is a mental wellbeing lifestyle platform providing educational and informational content, practical guidance, resources and carefully curated recommendations designed to support everyday mental wellbeing.
The website may include articles, guides, downloadable resources, recommendations, links to external organisations and other content relating to mental wellbeing and everyday lifestyle choices.
Website: [insert website address]
Contact: [insert contact email address]
2. Using This Website
You may use the Self Serenity website for lawful, personal and non-commercial purposes.
You agree not to:
· use the website in any unlawful or fraudulent way;
· attempt to gain unauthorised access to the website, its systems or another user's account;
· knowingly introduce viruses, malware or other harmful technology;
· interfere with the security, operation or performance of the website;
· collect or extract information from the website through unauthorised automated means;
· impersonate another person or provide deliberately false information;
· use our content in a way that infringes our intellectual property or other legal rights; or
· reproduce, distribute or commercially exploit Self Serenity content without permission.
We reserve the right to restrict or suspend access where we reasonably believe the website is being misused.
3. Website Accounts
Certain features of Self Serenity may require you to create an account.
When creating an account, you agree to provide accurate information and to keep your account information reasonably up to date.
You are responsible for maintaining the confidentiality and security of your login details and for activity carried out through your account.
Please contact us promptly if you believe someone has gained unauthorised access to your account.
We may suspend or close an account where we reasonably believe these Terms & Conditions have been breached, the account is being misused or doing so is necessary to protect the website or its users.
You may request the closure of your account by contacting us or through any account-management functionality provided on the website.
4. Educational and Informational Content
Content provided through Self Serenity is intended for general educational and informational purposes only.
Self Serenity is not a medical or healthcare service, and its content is not intended to constitute medical, psychiatric, psychological, therapeutic or other professional healthcare advice.
Nothing on the website should be regarded as a diagnosis, treatment recommendation or substitute for advice from an appropriately qualified healthcare professional.
You should always seek appropriate professional advice where necessary and should not disregard or delay seeking professional advice because of information you have read on Self Serenity.
Further information is provided in our Educational & Informational Disclaimer.
5. Lived Experience
Some Self Serenity content may draw upon personal lived experience of mental health challenges and recovery.
Lived experience can provide valuable insight and perspective, but individual experiences of mental health and wellbeing vary considerably.
Personal experiences shared through Self Serenity should not be interpreted as medical advice or as suggesting that a particular approach, lifestyle choice, product or experience will be appropriate or effective for everyone.
6. Accuracy of Information
We aim to provide thoughtful, useful and accurate information and to review content where appropriate.
However, information relating to mental wellbeing, lifestyle, research, services and external resources can change over time.
We do not guarantee that every piece of information on the website will always be complete, current, error-free or suitable for your individual circumstances.
Where appropriate, we encourage you to verify important information and seek advice from a suitably qualified professional.
7. Your Decisions and Use of Information
You are responsible for deciding whether information, resources, recommendations or lifestyle practices discussed on Self Serenity are appropriate for you.
Any actions you take based on information available through the website are taken at your own discretion.
Nothing in these Terms & Conditions excludes or limits any responsibility that cannot lawfully be excluded or limited.
8. Curated Recommendations
Self Serenity may feature carefully selected products, services, books, resources, experiences, organisations or other recommendations.
Recommendations are intended to help visitors discover options that may support their mental wellbeing or everyday lifestyle.
A recommendation does not constitute medical or professional advice and does not guarantee that a particular product, service or experience will be appropriate for you.
You should consider your own circumstances and, where appropriate, obtain professional advice before making decisions that could affect your health or wellbeing.
9. Affiliate Links and Commercial Relationships
Some links or recommendations on Self Serenity may be affiliate links.
This means Self Serenity may receive a commission or other benefit if you follow an affiliate link and subsequently make a qualifying purchase or take another qualifying action. This will not normally increase the price you pay.
Commercial relationships do not remove our commitment to making thoughtful and relevant recommendations.
Where required, affiliate or commercial relationships will be clearly identified.
Please see our Affiliate Disclosure for further information.
10. External Links and Third-Party Services
The website may contain links to websites, services, products or resources operated by third parties.
These links are provided for convenience and information.
Unless expressly stated otherwise, Self Serenity does not control third-party websites and is not responsible for their content, availability, privacy practices, security, products, services or terms.
The inclusion of a link does not necessarily constitute an endorsement of everything provided by that third party.
When you visit another website or purchase a product or service from another organisation, your relationship and transaction are with that third party and may be subject to its own terms and policies.
11. Intellectual Property
Unless otherwise stated, the content and materials created for the Self Serenity website are owned by, or licensed to, Self Serenity and are protected by applicable intellectual property laws.
This may include:
· written content;
· articles and guides;
· photographs and graphics;
· branding;
· logos;
· downloadable materials;
· frameworks;
· website design elements; and
· other original Self Serenity materials.
You may view and use website content for your own personal, non-commercial purposes.
You must not reproduce, republish, distribute, sell, commercially exploit, modify or create derivative works from Self Serenity content without prior written permission, except where permitted by law.
You may share links to publicly available Self Serenity webpages, provided that you do so fairly and do not misrepresent your relationship with Self Serenity.
Third-party names, trademarks, images and other intellectual property remain the property of their respective owners.
12. User-Submitted Content
If the website allows you to submit comments, reviews, messages or other content for publication, you remain responsible for what you submit.
You must not submit material that is unlawful, threatening, abusive, defamatory, discriminatory, deliberately misleading, infringes another person's rights or contains confidential information that you do not have permission to share.
We reserve the right to moderate or remove user-submitted content where reasonably necessary.
By submitting content specifically for publication on Self Serenity, you grant us permission to display and use that content for the purpose for which it was submitted.
13. Website Availability
We aim to keep Self Serenity accessible and functioning appropriately, but we cannot guarantee uninterrupted or error-free availability.
We may temporarily suspend, restrict, modify or withdraw parts of the website for maintenance, security, technical, operational or other legitimate reasons.
We may also change, update or remove website content and functionality over time.
14. Liability
Nothing in these Terms & Conditions excludes or limits liability where doing so would be unlawful, including liability for death or personal injury caused by negligence, fraud or fraudulent misrepresentation.
Subject to those limitations, Self Serenity is not responsible for losses arising solely from circumstances outside our reasonable control or from a user's unreasonable or unlawful use of the website.
If you are using this website as a consumer, your statutory rights are not affected.
15. Privacy and Cookies
Your use of the website is also subject to our:
· Privacy Policy; and
· Cookie Policy.
These documents explain how personal information and cookies are handled through the Self Serenity website.
16. Changes to These Terms
We may update these Terms & Conditions from time to time to reflect changes to the website, our services, applicable law or the way Self Serenity operates.
The latest version will be published on this page and the Last updated date will be amended accordingly.
Your continued use of the website following an update will be subject to the version of these Terms & Conditions in effect at that time.
17. Governing Law
These Terms & Conditions are governed by the laws of England and Wales.
If you are a consumer resident elsewhere in the United Kingdom, you may also benefit from mandatory protections provided by the laws applicable in the part of the United Kingdom where you live.
Any disputes will be subject to the jurisdiction of the courts determined by applicable law.
18. Contact Us
If you have questions about these Terms & Conditions, please contact:
Self Serenity
Email: nicola@selfserenity.co.uk
Website: www.selfserenity.co.uk
