FREQUENTLY ASKED QUESTIONS

· What is the purpose of the association's annual assessments?

· Commonly known as Association Dues, the assessments levied by the association shall be used exclusively to promote the recreation, health, safety, and welfare of the residents in the subdivision.  In particular the assessments are used for, (a) the improvement and maintenance of the landscape easement, (b) the payment of water and electric bills associated with the foregoing, (c) planting and maintenance of trees, shrubs and grass, (d) snow removal of public roads (which shall be within the discretion of the association), (e) providing community services, and (f) the protection of the owners.
· Where do I send my association assessments?
· Association assessments should be made payable and sent to:

CARLETON PLACE SUBDIVISION ASSOCIATION

P.O. Box 46098

Mt. Clemens, MI  48046
· Why does the mailing address show Mt. Clemens when we live in Macomb?

· A post office box is leased through the main postal branch which is in Mt. Clemens.
· Who can I contact regarding a dispute on my assessments, or other billing questions?

· Contact the Board Treasurer hoaboard@carletonplacehoa.com.
· Who should I contact if my property is damaged as a result of snow removal?
· Contact the Snow Committee at hoaboard@carletonplacehoa.com.
· Who should I contact if my street is not plowed, while others in the sub are plowed?
· Contact the Snow Committee at hoaboard@carletonplacehoa.com.
· Who should I contact if I would like to volunteer for an association committee?
· Contact the Board at hoaboard@carletonplacehoa.com.
· What should I do if my street light is not working?
· Call the Macomb Township Planning/Zoning Department at 586-992-0710 x4.  They will require the name of the subdivision, the street address where the light is not working, and the SIOMK number shown on the base of the street light in yellow letters.
· How can I make a suggestion / recommendation to the Board of Directors?
· Contact the Board at hoaboard@carletonplacehoa.com.
· How do I report a violation against a homeowner?

· Complete and mail an Association Concern Form to the address shown above for assessments.
· Where can I find a copy of the association's Covenants, Articles, Bylaws, and any Amendments made to these documents?

· These documents are shown on our association's website, www.carletonplacehoa.com.
· Where can I find the current budget for the association?

· The association's budget is typically proposed to the entire association at the annual meeting in the April time-frame.  For additional copies, contact the Board of Directors via email at hoaboard@carletonplacehoa.com, and make a request.
· How can I quote my landscape or snow removal services to the association?

· Contact the Board of Directors hoaboard@carletonplcehoa.com in January of each calendar year when these maintenance costs are being reviewed.  Landscape and snow removal services are normally selected by March of each calendar year.
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