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Institution: Lotus Healthcare Academy
Legal Entity: Lotus Healthcare Academy, LLC
Publication Date: January 2026

Location: Raleigh, North Carolina



Governing Body & Administration

Founder / Director: Tiffany Hayes, RN
Program Administrator: Tiffany Hayes, RN

Governing Body: Lotus Healthcare Academy, LLC



Academic Calendar & Attendance

e Programs operate on rotating 6 week cohort schedules.

e Students may miss no more than 18.5% of total program hours.

e For the Phlebotomy Program (88 hours), this equals a maximum of
20 hours. All remaining required hours must be completed.

e Exceeding this limit will result in dismissal.
Holiday Observance Policy

Lotus Healthcare Academy observes select federal holidays. Classes will

not be held during the following holidays:

e New Years Day

e MLKJr Day

e Memorial Day

¢ Independence Day
e President’s Day

e Labor Day

e Thanksgiving Day

e Christmas Day



Cohort

Start Date

End Date

Cohort 1 February 2, 2026 March 13, 2026
Cohort 2 March 16, 2026 April 24, 2026
Cohort 3 April 27, 2026 June 5, 2026
Cohort 4 June 8, 2026 July 17, 2026
Cohort 5 July 20, 2026 August 28, 2026
Cohort 6 August 31°, 2026 October 9, 2026
Cohort 7 October 12, 2026 November 20, 2026

Cohort 8

November 23, 2026

December 30, 2026




Admission Requirements

Must be 18 years of age or older

Government-issued photo ID

Social Security Card

High School Diploma or GED (Required)

Complete background check if required by training site or
employer

Be physically capable of performing program duties



Standards of Academic Progress

Grading Scale:

A: 90-100%

« C:70-79%

. D:60-69% (Fail)

. F:Below 60% (Fail)

Satisfactory Progress:

. Students must maintain a minimum 80% overall average

. All required skills competencies must be successfully

completed

. Attendance requirements must be met



Dismissal Policy

Students may be dismissed for:

« Failure to meet academic standards
. Exceeding allowable absences
« Unprofessional or unsafe conduct

. Violation of school policies



Tuition & Fees
Phlebotomy Training Program
Total Tuition: $1,200
Payment Options:

« S$150 seat deposit (unless paying in full or using PayPal Pay

Later)
. Weekly payment plan available

« Full Tuition must be paid in full by the last Friday of Week 5
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CPR / BLS Certification

Cost: $75
Course Length: 1 day
Format: Blended course (online + in-person skills)

Certification: American Heart Association—compliant
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Phlebotomy Program Overview

Program Length: 6 weeks
Schedule Options:

. Day Program: Mon / Wed / Fri—9:00 AM to 3:00 PM

« Evening Program: Mon / Wed / Fri—4:00 PM to 10:00 PM
Total Program Hours: 88 hours

Program Objectives:

Perform safe and accurate venipuncture

o Demonstrate infection control and safety standards

o Communicate professionally with patients

o Prepare for entry-level phlebotomy employment

« Prepare for the NHA Phlebotomy Technician (CPT) Exam
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Credit for Previous Education

e No credit is awarded for prior education or experience.

e All students must complete required clock hours
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