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Overview  
The following statements reflect a sample of some of the important information contained in 
the MA Chapel Evaluation Survey results. There is more to be gleaned from a careful review of 
the survey results.  
 

 100% of students strongly agreed that special orders (special songs, music, testimony, 
etc.) are inspiring and meaningful. 
  

 100% of students strongly agreed that they enjoy it when students take part in the 
service through music and readings.  
 

 100% of students strongly agreed that they have time following the service for 
fellowship.  
 

 100 % of students strongly agreed that HTU Chapel provides special seminars, academic 
debates, and school revival retreats.  
 

 83% of students agreed or strongly agreed that worship services are conducted in a 
flowing and coherent manner.  
 

 83% of students agreed or strongly agreed that worship services are powerful and 
graceful, and suited to praising God.  
 

 83% of students agreed or strongly agreed that visiting preachers are inspiring and worth 
listening to. 
 

 83% of students agreed or strongly agreed that the worship services begin and end on 
time. 
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SATISFACTION SCORES  
  
HIGHEST RATED SATISFACTION SCORES  

 
  
LOWEST RATED SATISFACTION SCORES  

  
*Reported on a 5-point scale (6 respondents). Scores reflect responses marked for Agree and 
Strongly Agree.  

Each category is a one-point and twenty percent range. Every tenth of a point equals a two-
percent range. Thus, Strongly Agree (4.1-5.0pts; 81-100%); Somewhat Agree (3.1-4.0pts; 61-
80%); No Opinion (2.1-3.0pts; 41-60%); Disagree Somewhat (1.1-2.0pts; 21-40%); Strongly 
Disagree (0-1pt; 1-20%). 

 
 
 
 
 
 

Satisfaction Item Satisfaction 
Score* 

Special orders (special songs, music, testimony, etc.) are inspiring and meaningful.   5.0 (100%) 
I enjoy it when students take part in the service through music, prayer, readings, and 
leading.  5.0 (100%) 

Students have time following the service for fellowship.  5.0 (100%) 
HTU Chapel provides special seminars, conferences, and school revival retreats 5.0 (100%) 
I regularly attend worship at HTU’s Chapel. 5.0 (100%) 
I am prepared to worship when I attend Chapel  5.0 (100%) 
My Chapel service as a student has been meaningful and challenging to me.  5.0 (100%) 
Average 5.0 (100%) 

Satisfaction Item Score* 

Worship services are conducted in a flowing and coherent manner 4.2 (84%) 
Worship services are powerful and graceful, and suited to the praising of God. 4.2 (84%) 
Sermons are inspiring and informative.  4.2 (84%) 
Visiting preachers are inspiring and worth listening to. 4.2 (84%) 
The worship services begin and end on time. 4.2 (84%) 
The worship services cause me to reflect upon my faith and dedication.  4.2 (84%) 
HTU’s Chapel services strengthen my faith and dedication. 4.2 (84%) 
I attend Sunday worship services at HTU’s Chapel or elsewhere.  4.2 (84%) 
Average 4.2 (84%) 
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FACTOR ANALYSIS 
 
Worship Order                             Average Score: 4.2 (84%) 

 
 

Special Orders                                                               Average Score: 5.0 (100%) 

 
 

Others                                     Average Score: 4.6 (92%) 

 
*Reported on a 5-point scale (6 respondents). Scores reflect responses marked for Agree and Strongly 
Agree.  

 
 
 
 
 
 

Line Item Score* 

1. Worship services are conducted in a flowing and coherent manner 4.2 (84%) 
2. Worship services are powerful and graceful, and suited to the praising of God 4.2 (84%) 
3. Sermons are inspiring and informative 4.2 (84%) 
4. Visiting preachers are inspiring and worth listening to.  4.2 (84%) 
5. The worship services begin and end on time. 4.2 (84%) 
6. The worship services cause me to reflect upon my faith and dedication.  4.2 (84%) 
7. HTU Chapel services strengthen my faith and dedication 4.2 (84%) 

Line Item Score* 

8. Special orders (special songs, music, testimony, etc.) are inspiring and 
meaningful.   5.0 (100%) 

9. I enjoy it when students take part in the service through music, prayer, readings, 
and leading.  5.0 (100%) 

10. Students have time following the service for fellowship.  5.0 (100%) 
11. HTU Chapel provides special seminars, conferences, and school revival retreats 5.0 (100%) 

Line Item Score* 

12. I regularly attend worship at HTU’s Chapel. 5.0 (100%) 
13. I am prepared to worship when I attend Chapel.  5.0 (100%) 
14. My Chapel service as a student has been meaningful and challenging to me.  4.2 (84%) 
15. I attend Sunday worship services regularly.  4.2 (84%) 
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1. Worship services are conducted in a flowing and
coherent manner.

2. Worship services are powerful and graceful, and
suited to the praising of God.

3. Sermons are inspiring and informative.

4. Visiting preachers are inspiring and worth
listening to.

5. The worship services begin and end on time.

6. The worship services cause me to reflect upon
my faith and dedication.

7. HTU’s Chapel services strengthen my faith and 
dedication.

Worship Order

Strongly Disagree Disagree No opinion Agree  Strongly Agree
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Please make any additional suggestions or remarks you may have about HTU’s Chapel 
below: 
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8. Special orders (special songs, music, testimony,
etc.) are inspiring and meaningful.

9. I enjoy it when students take part in the service
through music and readings.

10.  Students have time following the service for
fellowship.

11. HTU Chapel provides special seminars,
academic debates, and school revival retreats.

Special Orders

Strongly Disagree Disagree No opinion Agree  Strongly Agree

0

0

0

1

0

0

0

0

0

0

0

0

0

0

2

0

6

6

4

5

0 1 2 3 4 5 6 7

12. I regularly attend worship at HTU’ s Chapel or 
elsewhere.

13. I am prepared to worship when I attend Chapel.

14. My Chapel service as a student has been
meaningful and challenging to me.

15.  I attend Sunday worship services at HTU’ s 
Chapel or elsewhere.

Others

Strongly Disagree Disagree No opinion Agree  Strongly Agree
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No Response 
 

 


