Quality Assurance/Call Totals:

EMD PROQA Scoring (Under strict ACE standards) 65 Calls.

57% 40% 2% 0% | 2% June
58% 42% 0% | 0% | 0% July
49% 48% 2% | 0% | 2% August

EFD PROQA Scoring (Under strict ACE standards)

55%

45% 0% 0% 0% June-38
52% 42% 0% 5% 0% July-40
47% 47% 0% 7% 0% August-30
EPD PROQA Scoring (Under strict ACE standards) 82 Calls.
High Compliant | Partial | Low | Non- Month
Compliant Compliant
62% 35% 2% 0% | 0% June
71% 24% 4% 1% | 0% July
70% 30% 0% 0% | 0% August
DISPATCH PHONE CALL STATISTICS
Month Call 911 | Admin. | Admin. | Abandone| Administratio
Totals Incomin | Outgoin | d n
g g Call Totals
June 6,835 | 1,650/ 3,450 1,735 189 999
July 6,766 | 1,486/ 3,565 1,715 89 735
August | 6,155 | 1,410| 3,261 1,484 168 887




CAD/DISPATCH STATISTICS

LAW ENFORCEMENT

June July August
Barry 911 915 837 885
Barry County Sheriff's Office 924 1,045 963
Butterfield PD 0 0 0
Cassville PD 524 556 662
Conservation 9 9
Coroner 6 4 5
Corp Park Rangers 0 1 0
Exeter PD 29 26 48
MO State Highway Patrol 183 173 199
MO State Water Patrol 7 12 5
Monett PD 1,460 1,317 1,333
Parks 0 0 0
Purdy PD 30 41 22
Seligman PD 76 88 77
SRT 0 0 0
Transports 6 12 9
Washburn PD 14 11 9
Wheaton PD 16 32 38
Total Law Enforcement Incidents 3,775 3,809 3,918
FIRE DEPARTMENTS
June July August
Aurora Rural 10 8 5
Butterfield 25 17 15
Cassville 99 89 86
Central Crossing 77 61 71
Eagle Rock 94 80 69
Emergency Management 0 2 1




Exeter 24 25 14
Jenkins 25 24 20
Monett City 168 126 141
Monett Rural 33 20 18
North Stone, NE Barry 12 3 8
Pierce City 8 4 5
Purdy 29 26 30
Seligman 33 30 35
Swiftwater Rescue 0 0 0
Washburn 34 25 17
Wheaton 30 32 22
Total Fire Dept. Incidents 621 535 533
EMS
June July August
Barry/Lawrence 298 270 286
Mercy 291 260 248
Helicopter 14 9 11
Total EMS Incidents 595 532 536

*All stats show individual agency response and total amount of incidents; total may not add up if agency
sent more than one unit/response.



