Quality Assurance/Call Totals:

EMD (Under strict ACE standards) 65 Calls AVG.

High Compliant  Partial Low Non-

Compliant Compliant
57% 37% 2% 0% 5% September
60% 37% 2% 2% 0% October
46% 51% 2% 0% 2% November

EFD (Under strict ACE standards)
High Compliant  Partial Non-

Compliant Compliant

53% 37% 7% 3% 0% September-30

46% 54% 0% 0% 0% October-37
56% 35% 3% 0% 6% November-34

EPD (Under strict ACE standards) 78 Calls avg.

High Compliant | Partial | Low Non- Month
Compliant Compliant

76% 22% 0% 3% 0% September

65% 29% 4% 0% 1% October

74% 24% 0% 1% 0% November

DISPATCH PHONE CALL STATISTICS

Month Call 911 Admin. | Admin. | Abandoned | Administration
Totals Incoming | Outgoing Call Totals
September | 5,613 | 1,005 | 2,907 1,632 69 614
October 5981 | 1,128 | 2,940 1,841 72 665
November | 5,435 | 1,034 | 2,791 1,522 88 762




CAD/DISPATCH STATISTICS

| LAW ENFORCEMENT

September October November
Barry 911 745 837 660
Barry County Sheriff's Office 1,015 951 907
Butterfield PD 9 17 11
Cassville PD 689 594 556
Conservation 11 13 9
Coroner 7 8 8
Corp Park Rangers 0 0 0
Exeter PD - 0 -
MO State Highway Patrol 144 166 150
MO State Water Patrol 3 2 2
Monett PD 2 - 1
Parks 7 7 0
Purdy PD 36 30 32
Seligman PD 79 96 112
SRT 0 0 0
Transports 19 15 17
Washburn PD 12 16 12
Wheaton PD 88 70 67

Total Law Enforcement Incidents 2,584 2,523 2,293




FIRE DEPARTMENTS

September October November
Aurora Rural 4 5 6
Butterfield 8 27 18
Cassville 93 114 96
Central Crossing 42 58 51
Eagle Rock 55 81 65
Emergency Management 0 1 0
Exeter 32 28 21
Jenkins 14 20 24
Monett City 86 93 73
Monett Rural 15 26 21
North Stone, NE Barry 9 6 16
Pierce City 22 15 11
Purdy 30 34 28
Seligman 27 38 34
Swiftwater Rescue - - -
Washburn 24 39 28
Wheaton 20 21 24
Total Fire Dept. Incidents 445 541 479
EMS
September October November
Barry/Lawrence 290 302 259
Mercy 235 253 239
Helicopter 18 15 13
Total EMS Incidents 538 555 499

*All stats show individual agency response and total amount of incidents; total may not add up if agency

sent more than one unit/response.



