OPERATIONS- Quality Assurance/Call Totals:

EMD PROQA Scoring (Under strict ACE standards) 65 Calls.

66% 3% 0% 0% 0% December
58% 38% 0% 0% 3% January
57% 40% 3% 0% 0% February

EFD PROQA Scoring (Under strict ACE standards)

62% % 2% 2% 0% December-45
61% 30% 0% 4% 4% January-54
61% 39% 0% 0% 0% February -54

EPD PROQA Scoring (Under strict ACE standards) 78 Calls.

High Compliant Partial |Low Non- Month
Compliant Compliant

78% 21% 1% 0% 0% December
73% 24% 0% 1% 1% January
56% 40% 1% 1% 1% February

DISPATCH PHONE CALL STATISTICS

Month Call 911 Admin. Admin. Abandoned  [Text
Totals Incoming Outgoing

December 5,979 1,192 3,169 1,618 162 0

January 5,931 1,149 3,622 1,865 193 9

February 5,500 1,110 2,961 1,421 128 8




CAD/DISPATCH STATISTICS

| LAW ENFORCEMENT

December January Februar

Barry 911 599 539 553
Barry County Sheriff's Office 896 944 938
Butterfield PD 0 0 0
Cassville PD 600 435 430
Conservation 8 11 8
Coroner 11 6 8
Corp Park Rangers 0 0 0
Exeter PD 8 15 25
MO State Highway Patrol 169 143 148
MO State Water Patrol 1 0 2
Monett PD 1,539 1,600 1,467
Parks 0 0 0
Purdy PD 18 21 18
Seligman PD 83 104 127
SRT 0 0 0
Transports 6 6 12
Washburn PD 19 32 39
Wheaton PD 55 33 27

Total Law Enforcement Incidents 3,586 3,512 3,435




| FIRE DEPARTMENTS

December January February
Aurora Rural 12 13 6
Butterfield 40 36 31
Cassville 97 101 86
Central Crossing 52 64 47
Eagle Rock 63 61 60
Emergency Management 4 0 13
Exeter 30 33 29
Jenkins 28 35 36
Monett City 178 157 150
Monett Rural 31 28 28
North Stone, NE Barry 7 9 10
Pierce City 6 3 5
Purdy 51 42 33
Seligman 42 48 33
Swiftwater Rescue 0 0 0
Washburn 19 45 31
Wheaton 26 41 25
Total Fire Dept. Incidents 594 646 565
EMS
December January February

Barry/Lawrence 322 276 289

Mercy 258 274 214

Helicopter 11 10 9

Total EMS Incidents 579 550 505




