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Income Requirements Policy 

1. General Income Requirements: 

o All applicants must provide verifiable current employment demonstrating a gross 
combined monthly income of at least three (3) times the rental rate. Employment 
must be current unless the applicant is moving to a new city for a job, in which case 
current employment can be verified through an official offer letter for the new 
position. 

o If the applicant has been at their current job for six (6) months or less, verification of 
prior employment is required. 

o For self-employed applicants, a copy of the previous year's tax return must be 
provided. Additional documentation may be requested as necessary. 

2. Positive Credit and Rental History Exception: 

o Applicants with a credit score of 650 or higher and a positive rental history (no 
evictions, late payments, or lease violations) may qualify for a modified income 
requirement. 

o Under this exception, the income requirement may be reduced to 2.5 times the 
tenant’s portion of the rent, provided the applicant is willing to pay a higher security 
deposit up to one month’s rent. 

o All exceptions must receive prior approval from the regional manager, who will 
review the applicant's overall financial situation and history before granting 
approval. 

3. Section 8 Voucher Applicants: 

o For applicants utilizing Section 8 vouchers, the tenant portion of the rent will be 
considered as the rent amount for income calculations. 

o Not all properties accept Section 8 vouchers; applicants should inquire to 
determine if a property cooperates with their program prior to applying. 

o Regardless of the tenant portion, a minimum gross combined monthly income of 
$1,000 is required to qualify for the rental unit. 

o All other income verification processes will still apply as stated above. 
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4. Documentation Requirements: 

o Applicants must submit necessary documentation, including: 

 Recent pay stubs or employment verification letters. 

 Additional documentation as needed. 

o A standardized checklist will be provided for clarity. 

5. Income Verification Timeline: 

o Decisions will be communicated to applicant within 3-5 business days after all 
required documentation is submitted. 

6. Review of Seasonal or Irregular Income: 

o Seasonal or irregular income will be averaged over 12 months to assess stability. 

7. Fair Housing Compliance: 

o All income requirements will comply with Fair Housing laws to prevent 
discrimination based on income sources or types. 

8. Ongoing Staff Training: 

o Staff will receive training on income verification procedures and fair housing 
practices to ensure consistency and compliance. 

 




