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INSTRUCTION MANUAL 



NOTE: 
• Some national laws restricts this device to sale by or on the order of a physician.
• The user/patient should report any serious incident relating to the device to the 

manufacturer and competent authority of its Member State.

A WARNINGS
Failure to follow may cause possible injuries to persons or damage to product.

• Use only under the treatment  
recommendation of a Healthcare  
Professional for the area, temperature, 
duration, frequency and compression 
to prevent injuries.

• Improper or prolonged use could result 
in tissue damage.

• DO NOT use on unconscious patients.
• DO NOT use on areas with sensory 

deficits.
• DO NOT use on individuals with  

circulatory problems, unless managed 
by a healthcare professional.

• Check the skin of the treated region 
frequently during the course of the 
treatment.

• A layer of clothing between wrap and 
skin is recommended for all patients.

• Device not intended for use with  
numbing agents.

• Wraps are NOT sterile.
• Use wraps only for its intended  

body parts.
• Device is not intended for use 

in a sterile environment.
• Use only distilled water to fill  

the device.
• DO NOT let water flow into areas of 

the device other than the water tank.
• Fill water tank with distilled water per 

instructions before supplying power  
to the device.

• DO NOT use the device with damaged 
power cords or hoses connector, or 
other mechanical damage.

• This device must only be connected to 
a supply mains with protective earth.

• Use only the power cord supplied by 
the manufacturer.

• DO NOT use Y hose if only one wrap 
is needed, instead use the linear hose.

• DO NOT use other manufacturer’s 
wraps.

• DO NOt use compression function 
when treating with facial wraps.

• DO NOT obstruct the vents of the 
device while using.

• Always check wraps for leakages 
before use.

• Temperatures will vary according to the 
room temperature and wrap sizes.

• No modification of this equipment is 
allowed.

• Device can only be serviced by 
qualified technicians only.

• DO NOT drop, kick or otherwise  
abuse the device.

• DO NOT turn and place the device  
on its sides.

• DO NOT trip over the power cord  
and hoses.

• Perform routine cleaning.
• Store in a cool dry place.
• Ensure that the device is disposed of 

safely and in accordance with all  
current national and international 
waste disposal directives.
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STANDARD PACKAGE 
INCLUDES: 

• 1 Main Unit: 
2000-2 (Pro 1)  
Cooling Therapy 

- or - 

2000-1 (Pro 2)  
Warming and Cooling  
Therapy 
 
 

• 1 Power Cord 
 
 
 

• 1 Hose
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CONTRAINDICATIONS  
SUPERFICIAL COLD IS CONTRAINDICATED ON: 

• Significant vascular impairment
• Current clinical signs of significant peripheral edema (e.g., deep vein thrombosis, 

chronic venous insufficincey, acute compartment syndrome)
• Raynaud’s disease
• Local ischemia
• Cold urticaria
• Paroxysmal cold hemoglobinuria, cryoglobulinemia
• Acrtive inflammatory phlebitis, venous ulcers, or cellulitis
• Active clinical signs of embolism 

COMPRESSION IS CONTRAINDICATED ON: 

• Open Wound
• Poor Circulation

GENERAL DESCRIPTION
The Cooling Therapy is a portable device 
that circulates temperature controlled 
chilled fluids to treat and alleviate local 
discomfort and injuries.

INDICATIONS
• Intended users: Healthcare professionals
• Intended purpose: Superficial cold with or without compression
• Intended patient population: Adults
• Duration: Cold therapy 5 to 60 minutes
• Part of the body: face, shoulder, hip, knee, ankle, elbow, back (lumbar)
• Use environment: rehabilitation facilities, outpatient clinics, athletic training settings

4

The temperature can be individually  
adjusted from 38°F - 59°F (3°C-15°C) 
Highly efficient refrigeration compressor 
with electronically controlled sensors 
maintain the set temperatures at a  
constant level.

COOLING THERAPY

with Compression Options 
2000-2 (Pro 1)

Cryotherapy



WARMING and COOLING THERAPY 
with Compression Options 
2000-1 (Pro 2)

GENERAL DESCRIPTION
The Warming and Cooling Therapy is a 
portable device that circulates temperature 
controlled chilled or heated fluids to treat 
and alleviate local discomfort and injuries.

INDICATIONS
• Superficial Heat Compression
• Superficial Cold Compression

The temperature can be individually  
adjusted from 41°F - 104°F (5°C-40°C) 
Highly efficient refrigeration compressor 
with electronically controlled sensors 
maintain the set temperatures at a  
constant level.

CONTRAINDICATIONS 

• Superficial HEAT is contraindicated for peple with acute hemorrhage,  
malignancy, skid irritation, acute trauma, and acute inflammation. 

• Superficial COLD is contraindicated for Raynaud’s Disease, local ischemia,  
cold urticaria, and vascular impairment. 
 

COMPRESSION IS CONTRAINDICATED ON: 

• Open Wound
• Poor Circulation

Read the operating instruction carefully before use.
Failure to follow these instrcutions may cause severe injuries
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UNIT OVERVIEW
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INSTRUCTIONS FOR USE
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TREATMENT SETTINGS
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COOLING THERAPY with Compression Options  2000-2 (Pro 1) 



WARMING and COOLING THERAPY 
with Compression Options  2000-1 (Pro 2) 
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TREATMENT SETTINGS



SETTING EXAMPLE
EXAMPLE: 30 minutes Superficial Cold at 41°F (5°C) and rest for 10 minutes.

Run a total of 2 cycles with Medium level compression.
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SETTING EXAMPLE
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TROUBLESHOOTING
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CLEANING
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COOLING THERAPY with Compression Options  2000-2 (Pro 1) 
        



14

WARMING and COOLING THERAPY 
with Compression Options  2000-1 (Pro 2) 

        



ACCESSORIES
REPLACEMENT PARTS
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ORX-IFU-2000 Series:  
Pro 1 (2000-2)
Pro 2 (2000-1)
6.26.2025

Scan the QR code with 
your phone’s camera 

to visit the website
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Manufactured for ORX Healthcare by:


