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PSP Inner Circle” 2025 Program Syllabus

A peer learning & development series aimed at enhancing knowledge and understanding of
Patient Support Program hot topics and themes. This program was launched in 2020, and
we have completed over 70 webinars since!

Schedule
January 10 PSP Models of the Future (Panel)
February 14 PSP Governance & Risk Management
March 21 PSP Data & Technology
April 11 PSP Operations: Tips & Tricks
May 16 PSP Finances: Financial Controls, Monitoring & Measuring
June 16 PSP Sustainability — Planning through the Lifecycle
July 14 PSP Strategic & Operational Planning
August 11 The Role of Specialty Pharmacy in PSP
September 19 PSPs and the Impact of Market Access Strategies (Guest Speaker)
October 17 PSP Pitfalls & Opportunities

November 14 Preparing for the Year Ahead (2026)
December 12 PSP & Rare Disease

Inner Circle™ webinars are offered on a Friday every month, except summer where they are held on Mondays
(June to August).

Who should attend?

This webinar series is ideal for Patient Support Program (PSP) and Pharmaceutical
Professionals seeking to stay informed about current issues and trends within the Canadian
PSP landscape. Our organization, with its longstanding commitment to PSP training and
professional development, offers these sessions to facilitate timely and relevant virtual
discussions on the challenges and opportunities that exist for PSPs today.

What else to keep in mind?

e PSP Inner Circle™ webinars are 60-minute meetings held at the same time each month
(12:00 PM - 1:00 PM).

e Each session is run virtually using Microsoft Teams.

e Program dates may be subject to change. In the event this occurs, members will be
provided with a make-up session date.

Preferred Pricing

Individual Annual Membership $1149 +HST

Team Annual Membership (3-5 members) $999 +HST/member

Team Annual Membership (6-10 members) $799 +HST/member

Team Annual Membership (10+ members) $599 +HST/member
*team registration required to receive team pricing.

How do I register?

Please contact info@pspsolutions.ca to register.
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