Rates to be paid by clients & Description of Services

The Agency is licensed by the State of Illinois as Health Home Care
Services, Inc. and complies with the requirements of the Licensing Act
including compliance with the Health Care Workers Background Check Act.

On Call Home Care Services, Inc. is dedicated to providing first-class in-
home services to our clients. We provide non-medical services that are
intended to assist clients with activities of daily living. The following
explains the services and fees.

Initial assessment is free for visit.

Hours Per Week Companion Care Fees Personal Care Fees

20 plus hours per week $32.00 per hour * $36.00 per hour *
4-19 hours per week $35.00 per hour * $38.00 per hour *
3 hours per visit $40.00 per hour * $50.00 per hour *

1 hour visit $50.00 per hour * $60.00 per hour *
Daily Live-In care $350.00 per day * $400.00 per day *

* Time and a half pay may apply when care is provided for more than one
person. Rates may be negotiated on a case by case basis.

¢ Personal Care fees include all service provided under “Companion
Care” plus any assistance in: bathing, incontinence care/toileting,
feeding, limited transferring, ambulation assistance, and bed-bound

services.

+ Holiday Rates: All rates will double for services that are needed on

any major holidays.




K/
0’0

>

)

Companionship and Care

Grooming and dressing guidance: dressing assistance with ordinary
clothing and application of support stocking of the type that may be
purchased with a physician’s prescription. Grooming includes hair care
such as shampooing (hon-medicated / non-prescription shampoo),
drying, combing and styling hair. Personal Care/Assistants may also
assist client with shaving with an electric or safety razor.

Medication reminding: Personal Care Assistants may assist the client
with medication reminding when medications have been pre-selected by
the client, a family member, a nurse, or a pharmacist and are stored in
containers other that the prescription bottles, such as medication
minders. Medication reminding includes: inquires as to whether
medications were taken; verbal prompting to take medications; handing
the appropriately marked medication minder container for the client if
the client is physically unable to open the container.

Housekeeping services: light cleaning including sweeping, mopping,
dishwashing, making beds, taking out trash, wiping down hard surfaces
and other general clean up.

Personal laundry and linens: using washer and dryer and/or drop off and
pick up from dry cleaners or laundry services.

Cooking and meal preparation.
Shopping for groceries, toiletries, and other household needs.

Errands: Personal Care Assistants may run routine errands for clients or
transport clients and assist them in completing their routine errands.

Assistance in getting to and from appointments.
Mail assistance and organization.

Companionship and conversation: providing fellowship, care and
protection.



