On Friday, May 3, 2024, 5:12 PM, Cyndie L- <cl-@aol.com> wrote:

As a long term client of On Call Home Care Services | would like to take a moment to share my
experiences. The On Call staff and Priscilla Eckert have been providing care for my father since
2017. The caregivers have provided kind, gentle and loving care for him. They are in constant
communication with me on any issues or needs that arise. Dad, who is nearing 100 years old is
currently in hospice care and his needs are even greater now than before. I’m sure the amazing care
he receives contributes greatly to his longevity. His current caregiver Linda treats him with
attentiveness, gentle care, kindness and love as if he were her family member. Priscilla Eckert has
taken such personal involvement with “Grandpa” that | have adopted her as part of my family. | have
immense trust, confidence and comfort from the care that is administered to my sweet Dad. He is
so happy and appreciates the care he receives and often shows it with a wink and a smile. | respect
the professionalism used and the gift of selfless caring they all share.

| feel truly blessed to have had the opportunity to have On Call provide care for him and | would
recommend the agency to anyone who wants to provide the best care possible for their loved one.
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