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Hey Joel,

Please meet Priscilla Eckert. You know I've been telling you how she
saved my dad when he was in his last week of life. I felt bad when I told
you the story the second time...since I didn't remember I had already told
it to you. You know me - I'm the biggest critic of healthcare providers
and our healthcare system. But, Priscilla has far exceeded any standard I
ever set for home care and more. I mean it Joel. Your parents have been
so good to me ... for more than 40 years. Now let me give back the
tiniest bit. Talk to Priscilla about what they need. I suggest you let her
guide you on how to help them now. She is a nurse - a hospice nurse.
The best kind. But she is so much more than that. She can start with
fewer hours and let your mom get comfortable with that. If she thinks
there's something different or better she can advise you on whom to call.
Joel, my mother now has 2 caregivers from On Call Home Care Services.
She gets 24/7 care and each one is with her 3.5 days per week. One of
them can drive her anywhere she wants. I think my mom can't decide
which one she likes better. So far, Elissa has been happy with every
single caregiver Priscilla has placed with her. Priscilla is always
professional and supervises her employees and staff very well.

Priscilla,

I've known Joel since we were about 12 years old. He is one of my
closest friends and a person who has been there for me during many
difficult times in life. Joel helps many people just by talking with
them. He is the type of guy who can connect with anyone and has



sincere interest in who they are. His parents are wonderful, fine, caring,
solid people with a strong marriage. Just as in the case of my parents,
Joel's parents are ready for some assistance to help them remain
independent. Please do what you can to help meet their needs. It would
be a huge favor to me if I could know Joel's parents are safer and have a
better quality of life due to your expertise.

Thank you both in advance for meeting one another here. You both make
this world (and MY world) a better place.
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