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Service Agreement




_______________________________________________________________________/_____/____________
                                                 Customer Name                                                          Starting Date

__________________________________________________________________________________________
[bookmark: _GoBack]                                                  Street Address                                                     City                       Zip




Omega Pools agrees to service the Pool/Spa for (name above) located at the (address above) who agrees to pay monthly for the service outlined below and in accordance with the terms set forth in this agreement.

Rate for weekly maintenance service shall be $_________ a month plus chemicals and sales tax. Please Note: your price is based on a 4 week month you will only be billed for 48 weeks out of 52 weeks in a year.) With this in mind there are four extra days that allow for weather, sick days or vacation.

Payments: Invoices are emailed at the beginning of every month for that month and are payable through QuickBooks Online by either an ACH or Credit Card payment or you may mail a check to Omega Pools 100 Tulip Cv Kyle Tx 78640. Invoices are due respectively by 15th of every month.

A qualified pool technician will perform the following services each visit

•Empty vacuum bag
•Backwash Filter (as needed)
•Vacuum bottom of pool (as needed)
•Brush pool/spa walls, and water tile line
•Net water surface to remove floating matter
•Empty all skimmer and pump baskets associated with the pool/spa
•Treat water with the necessary chemicals to insure proper chemistry balance

I have read and agree to the above terms. 


________________________________________________________________________/______/__________
                                       Signature                                                                                        Date

_________________________________________________________________________________________
                                         Phone #                                                                                         Email



OTHER TERMS TO NOTE:

Filter Cleaning: The filter needs to be cleaned at least 2 times a year. You will be notified prior to cleaning.  The cost is $100 for each cleaning. Any repairs or replacements of parts are an additional charge. There may be more frequent filter cleanings due to bather load, amount of debris or other conditions beyond Omega Pools control. (This does not apply to “Sand Filters” they will be serviced as needed with an additional charge when sand needs to be replaced)

Water Level: We are not responsible for maintaining the proper water level of your pool, however you will be notified if the water level gets too low. Maintaining proper water level is very important the pump may burn out If the water level gets to low.

Holidays and Vacation: Omega Pools will be closed for one week in February & Sept & for the weeks of Thanksgiving &  Christmas. 

Bad Weather: Unfortunately, the weather is not always sunny. On the days when it is raining, windy, freezing cold or otherwise hazardous, the chemicals in your pool will be balanced and your baskets will be emptied. There will be no vacuuming or netting until the following week (weather permitting). An additional charge may be assessed to clean excessive debris and/or dirt build up. You will be notified prior to cleaning.

Heavy Leaf Fall: During certain times of the year, due to leaf falling, it may be advisable for the homeowner to empty the skimmers and traps in between our visits. This will help to insure that the equipment is not damaged due to lack of water flow.

Pool Covers: If a pool cover is on your pool on the day of service only chemicals will be checked. Unfortunately, when the cover gets removed most of the debris fall into the pool and does not settle right away thus making vacuuming ineffective.Please have covers removed the day before the service.

Pool Plaster: Since plaster is composed of natural materials, a certain amount of shading, staining, and color variation is to be expected. Different forms of staining do occur in all pools but with proper chemistry can be held to a minimum.

Preventative Maintenance Chemicals: Your Pool/Spa are exposed to many different elements, such as calcium, metals and a host of other organic or inorganic substances. It is highly advised in order to protect your Pool/Spa to yearly add preventative Maintenance Chemicals to help protect your Pool/Spa.

I have read and agree to the above terms. 


______________________________________________________________________/______/____________
                                      Signature                                                                                     Date
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