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1. Scope of Services

Tokyo Catering Club provides premium catering services including food preparation, delivery, service staff,
equipment, and event coordination as agreed in the quotation.
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2. Quotation & Confirmation

All guotations are valid for 7 days from the date of issue unless otherwise specified.

An event is considered confirmed only upon written confirmation and receipt of payment as per Section 3.
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3. Payment Terms

Payment at order is required to confirm the booking.

Bank transfer is the preferred payment method.

Credit card payments are accepted with a 4% processing fee.

International bank transfers are subject to a ¥6,000 handling fee per payment.

Unless otherwise agreed in writing, no services will be delivered without prior payment.
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4. Cancellation Policy

Upon written order confirmation, 50% of the total amount becomes immediately due and is non-refundable.
From 15 days prior to the event, 100% of the total amount is due regardless of cancellation.

In summary:

- Order confirmed in writing - 50% immediately due (non-refundable)

- Cancellation 15 days or more before the event - 50% charged

- Cancellation less than 15 days before the event — 100% charged
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5. Guest Count & Changes

The final guest count must be confirmed in writing no later than 15 days prior to the event.

After this deadline:

- The guest count cannot be reduced.

- Increases may be accommodated subject to availability and additional charges.
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6. Delivery & Setup
Delivery and setup times are agreed in advance and must be respected by all parties.

Tokyo Catering Club is not responsible for delays caused by building restrictions, access limitations, or client-side
coordination issues.
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7. Client Responsibilities

The client is responsible for ensuring access to the venue, providing accurate information regarding the event, and
complying with all venue rules and regulations.
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8. Dietary Requirements

Dietary restrictions and allergen information should be communicated in advance, preferably no later than 7 days
prior to the event.

While all reasonable precautions are taken, Tokyo Catering Club cannot guarantee a completely allergen-free
environment.
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9. Equipment & Damages
All equipment provided remains the property of Tokyo Catering Club.

Any damage, loss, or abnormal cleaning requirements resulting from the event will be charged to the client
accordingly.
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10. Force Majeure

Tokyo Catering Club shall not be held liable for any failure or delay in performance due to events beyond its
reasonable control, including but not limited to natural disasters, public health emergencies, or government
restrictions.
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11. Liability

Tokyo Catering Club’s total liability shall not exceed the total amount of the confirmed order.
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12. Pricing & Taxes

All prices are expressed in Japanese Yen (JPY). Unless otherwise stated, prices are exclusive of consumption tax
(10%), which will be added to the final invoice.
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13. Acceptance of Terms

By confirming the quotation in writing, the client acknowledges and agrees to these Terms & Conditions.
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14. Governing Law

These Terms & Conditions are governed by and construed in accordance with the laws of Japan.
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