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1. Scope of Services

Tokyo Catering Club Co., Ltd. ("TCC") provides catering and event-related services as described in the applicable quotation,
which may include food preparation, delivery, service staff, equipment, beverage service, event coordination and, where
expressly quoted, venue sourcing, recommendation or booking assistance. Unless expressly included, venue rental or access
fees, permits, entertainment, security and third-party services engaged directly by the Client are excluded.
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2. Quotations, Terms & Order Documents

Quotations are valid for 7 days from the date of issue unless otherwise stated. Each quotation will attach, link to or clearly
reference these Terms & Conditions at https://tokyocateringclub.com/terms-%26-conditions. The version made available and
effective at the time of Written Confirmation applies to that Order; later updates do not apply retroactively unless expressly
agreed in writing. The quotation, these Terms and any later written revision expressly confirmed in accordance with these
Terms form the contractual documents for the event (the "Order"). The Client must provide accurate billing and event
information.
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3. Booking Confirmation & Written Acceptance

An Order becomes binding when the Client gives written acceptance instructing TCC to proceed ("Written Confirmation™).
Written Confirmation includes an email, signed document, purchase order, WhatsApp or other written message that clearly
accepts the quotation, selects an option or instructs TCC to proceed. The person giving Written Confirmation represents and
warrants that they are authorized to bind the Client. By giving Written Confirmation, the Client also accepts these Terms in full.
Receipt of payment, issuance of a purchase order, vendor onboarding, invoice approval, procurement approval, budget
approval or any other internal Client process is not a condition for formation, validity or enforceability of the Order unless TCC
expressly agrees otherwise in writing before acceptance. A purchase order, invoice approval or other internal document issued
or completed after Written Confirmation is administrative only and does not replace, postpone or condition the earlier
confirmation.
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4. Payment Terms

Unless otherwise agreed in writing, the full amount invoiced for the confirmed Order is due upon Written Confirmation. Bank
transfer is preferred. Credit card payments incur a 4% processing fee. International bank transfers incur a JPY 7,000 handling
fee per payment, and all sender/intermediary bank charges are borne by the Client. Payment is an obligation arising from the
confirmed Order and is not a condition of contract formation. If payment is not received when due, TCC may suspend further
preparation, delivery and on-site performance until cleared funds are received. TCC may also terminate the Order for payment
default by written notice to the Client. Upon such termination, TCC's monetary entitlement in respect of Services not yet
performed will be determined under Article 6 as if the Client had cancelled the Order on the date of TCC's termination notice,
together with fees for Services already performed, non-cancellable third-party commitments and any other accrued amounts
properly due under these Terms, without double recovery. Suspension or termination for payment default does not mean that
the Order was never formed and does not waive any right already accrued to TCC.
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5. Guest Numbers, Scope & Changes

Upon Written Confirmation, the guest count, quantities, scope, duration and price stated in the accepted quotation constitute
the Client's minimum committed Order, except to the extent the quotation expressly identifies a specific item or quantity as
provisional or adjustable. The Client has no unilateral right to reduce the guest count, quantities, scope, duration or price after
Written Confirmation. Any requested reduction is subject to TCC's prior express written approval, which TCC may grant or
refuse at its discretion and may make subject to revised charges or conditions. Unless TCC expressly confirms a reduction in
writing, the Client's financial commitment remains unchanged. The final operational guest count must be communicated no
later than 15 calendar days before the Event and may not be below the confirmed minimum. Increases and additions are
subject to availability and additional charges. Any change expressly accepted by TCC in writing becomes the latest confirmed
Order for the relevant purposes under these Terms.
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6. Cancellation Policy

Cancellation must be made in writing and is effective when received by TCC. For this Article, the "Cancellation Base" means
the net price of the Services in the latest confirmed Order, excluding Japanese consumption tax, credit-card processing fees,
bank or international-transfer handling fees and other payment-related charges. If cancellation is received 16 or more calendar
days before the Event, 50% of the Cancellation Base is payable as cancellation compensation. If cancellation is received 15 or
fewer calendar days before the Event, 100% of the Cancellation Base is payable. These amounts apply from Written
Confirmation regardless of whether payment has yet been made and are agreed compensation for reserved capacity, loss of
opportunity, preparatory work and anticipated loss arising from cancellation, rather than consideration for an administrative
cancellation service. Japanese consumption tax will be applied to any amount only to the extent required by applicable law.
Amounts already paid are credited against all amounts properly due following cancellation; any remaining excess will be
refunded after deduction of non-refundable payment-processing costs actually incurred. In addition, the Client must reimburse
non-cancellable or non-refundable third-party costs, purchases, rentals or commitments actually incurred by TCC in reliance on
the Order to the extent not already covered by the cancellation compensation above; TCC will not recover the same loss twice.
Client-side budget, procurement, internal approval, vendor onboarding, purchase-order, invoice-approval or payment issues do
not reduce, postpone or cancel these obligations.
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7. Delivery, Venue Access & Schedule

Delivery, setup, service and removal times are agreed in advance. The Client must ensure timely venue access, loading
permissions, passes, lift reservations and other venue procedures. TCC is not responsible for delays or reduced service
caused by building restrictions, venue rules, access limitations or Client-side coordination issues. Additional costs caused by
delayed or denied access, schedule overruns or Client/venue instructions may be charged to the Client.
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8. Client Responsibilities

The Client is responsible for providing accurate event information, promptly communicating venue rules and operational
requirements, obtaining approvals within its control, and ensuring that its guests, employees and nominated suppliers comply
with applicable venue rules. The Client must promptly notify TCC of any material change affecting the Event.
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9. Dietary Requirements & Allergens

Dietary restrictions and allergen information should be provided as early as possible and, preferably, no later than 7 days
before the Event. TCC will take reasonable precautions but cannot guarantee a completely allergen-free environment or the
absence of cross-contact. The Client is responsible for the accuracy and completeness of dietary information supplied to TCC.
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10. Equipment & Damages

All TCC equipment remains TCC property. The Client is responsible for loss, breakage, damage or abnormal cleaning arising
from the Event to the extent caused by the Client, its guests, employees or nominated suppliers. Replacement, repair or special
cleaning costs may be invoiced.
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11. Third-Party Suppliers & Client-Supplied Goods

Where the Client engages a third party directly, or directs TCC to coordinate with a Client-nominated supplier, TCC's role is
limited to reasonable coordination unless otherwise agreed. TCC is not responsible for the quality, suitability, timing or
performance of such third-party goods or services. Where TCC stores, refrigerates, handles or transports Client-supplied or
Client-nominated goods, TCC will exercise reasonable care but is not liable for loss, breakage, deterioration or spoilage except
to the extent caused by TCC's willful misconduct or gross negligence. Handling, storage, refrigeration or transport charges may
apply if quoted or agreed.
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12. TCC Subcontractors

TCC may use employees, freelance staff and subcontractors to perform the Services. TCC remains responsible for
performance of Services by subcontractors engaged by TCC, subject to the limitations in these Terms. Article 11 applies instead
to suppliers selected or contracted directly by the Client.
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13. Force Majeure

Neither party is liable for delay or failure caused by circumstances beyond its reasonable control, including natural disasters,
severe weather, public-health emergencies, government restrictions, transport shutdowns, strikes or venue closure not caused
by that party. If TCC's performance becomes impossible or unlawful, the parties will first seek a reasonable rescheduling
solution. If no rescheduling is agreed, TCC may retain amounts corresponding to work already performed and irrevocable third-
party commitments, and any remaining prepaid balance will be refunded. A Client cancellation where TCC remains able to
perform is governed by Atrticle 6.
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14. Liability

To the maximum extent permitted by applicable law, and except for willful misconduct or gross negligence, TCC's aggregate
liability arising from an Order will not exceed the total price of the latest confirmed Order. TCC is not liable for indirect,
incidental, special or consequential loss, including loss of profit, business, opportunity or reputation. Nothing in these Terms
excludes or limits liability that cannot legally be excluded or limited.
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15. Pricing, Taxes & Invoicing

All prices are in Japanese Yen (JPY). Unless expressly stated as tax-inclusive, prices are exclusive of Japanese consumption
tax, which is added to the invoice at the applicable rate. TCC issues invoices in accordance with Japan's Qualified Invoice
System. Minimum order values, delivery/travel charges, special logistics charges and overtime charges apply only as stated in
the quotation or otherwise agreed in writing.
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16. Confidentiality

Each party must keep confidential the other party's non-public commercial, operational and event information and may use it
only as necessary to perform the Order, obtain professional advice or comply with law. This obligation does not apply to
information already public through no breach of this Article. This Article is subject to the specific permissions concerning Event
photography and imagery set out in Article 17.
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17. Images, Intellectual Property & Client Materials

TCC retains intellectual-property rights in its proposals, menus, concepts, layouts, photographs and other creative materials
unless otherwise agreed in writing. The Client grants TCC a limited right to use Client-provided names, logos and materials as
reasonably necessary to perform the Order. TCC may photograph or film its food, beverages, buffet setups, equipment, floral
arrangements, decor, service installations, venue details and the general atmosphere of the Event, and may use such material
for its portfolio, website, social media, marketing, communications and case-study purposes, provided that no Client
representative, guest or other attendee is identifiable. TCC may crop, blur or otherwise edit material to prevent identification.
TCC will not publish or use any image or footage in which a Client representative, guest or attendee is recognisable without
appropriate prior permission. Client names, branding or trademarks that appear incidentally within event photography may
remain visible in the Event context unless the Client has communicated a specific confidentiality restriction in writing before the
Event. Any restriction concerning the Client name, branding, products, venue or Event itself must be communicated to TCC in
writing before the Event. Notwithstanding Article 16, use of Event photography or footage expressly permitted by this Article
does not constitute a breach of confidentiality, unless the Client notified TCC in writing before the Event of a specific restriction
applicable to such photography, footage, branding, venue or Event disclosure.
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18. Data Protection

TCC processes personal information, including guest names and dietary/allergen information, only as reasonably necessary to
perform the Order, meet legal obligations and manage its business, in accordance with applicable data-protection law. The
Client must not provide more personal or sensitive information than reasonably necessary for the Event.
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19. Entire Agreement, Priority & Amendments

These Terms, the applicable quotation and any later written revision expressly accepted in writing constitute the entire
agreement for the Event and supersede prior oral discussions or informal communications concerning commercial terms.
Operational messages do not amend price, scope, cancellation terms, payment terms or the minimum committed Order unless
the change is clearly stated and expressly accepted in writing by TCC. Invoices, payment links, vendor forms, access forms
and purchase-order documents are administrative documents and do not amend the Order unless they expressly state a
contractual change that TCC accepts in writing. If documents conflict, the latest expressly accepted written contractual revision
prevails; otherwise the quotation prevails over these Terms only to the extent that it expressly states a different term.
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20. Notices, No Waiver & Severability

Formal notices relating to an Order, including cancellation, must be sent in writing to the email address used by TCC for the
Order or to contact@tokyocateringclub.com, and are deemed received when sent unless a delivery failure is reported. A party's
failure or delay in enforcing a right is not a waiver of that right. If any provision is invalid or unenforceable, the remaining
provisions remain in effect.
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21. Governing Law, Jurisdiction & Language

These Terms and every Order are governed by the laws of Japan. The Tokyo District Court has exclusive jurisdiction over
disputes arising out of or in connection with them, subject to any mandatory rule of law that cannot be excluded by agreement.
These Terms are prepared in English and Japanese. The Japanese text is provided for convenience; in the event of
inconsistency, the English version prevails.
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