Sunbeam Samui

KINDERGARTEN
Play-based Today, Future-ready Tomorrow
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Rules and Childcare Policies

1. nann1suazilszan | Our Philosophy
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Sunbeam Samui Play & Learn Kindergarten (Childcare Center) believes every child
has unique value and potential, and grows best in an environment that is safe,
nurturing, protective, and respectful of both physical and emotional wellbeing.
Learning experiences are built on happiness, trust, and positive relationships,
integrating Play-based Learning, EYFS (UK), Montessori, and Reggio Emilia,
aligned with the Thai Early Childhood Curriculum B.E. 2560, to support balanced
development of the heart, mind, emotions, body, and essential life skills.

Rationale
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athadlusssuuazeisiiu / To protect children’s rights, dignity, and wellbeing, and to build
a clear, fair partnership with families.

2. ulsvnanmssunnizan | Admission Policy
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The childcare center accepts children aged 1-6 based on developmental
readiness, resources/staffing capacity, and alignment with the center’s care
approach.

A trial period may be used to confirm safe adjustment and suitability.

The center reserves the right to decline or discontinue enrollment during the
trial period if safe, appropriate, or sustainable care cannot be ensured, with the
child’s best interest as the priority.

Rationale

Lﬁa*‘i"ﬂmmmgmqmmw anuiasany uszanuidussswdaidinnnan / To maintain quality, safety,

and fairness for all children.

3. nadla=ila uaznsansew | Operating Hours & Attendance
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e iné: 08.00—15.30 .
e su@nnawan: 07.00—08.00 .
o After School Program: 15.30-17.00 .
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o Open: Mon—Fri
o Regular: 08.00-15.30
« Early drop-off: 07.00-08.00
« After School: 15.30-17.00

Please ensure punctual drop-off/pick-up. Inform the center in advance for any
alternative arrangements.

Kindly notify the center of absences (brief reason) to support health monitoring
and care planning.

Rationale

fuiariminanagaelwidndunimsensuaiuazananuiss / Consistent routines support

emotional security and reduce risk.

4. anadasasslumssu—daan | Pick-up & Drop-off Safety
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« Only parents/authorized persons may drop off and pick up.
« Any change must be communicated in advance with proper identification.

« The center reserves the right not to release a child if identity cannot be
verified or safety concerns arise.

Rationale
duasesndngegacuanaspuanwiniaondn / Maximum child protection under childcare
standards.

5. nsuasnauazpasizauaa | Dress Code & Personal Belongings
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« Comfortable uniform/activity clothing

« Secure, non-slip shoes

« Label all items (bottle, jacket, bag, etc.)

« Avoid valuables/small toys unless approved for specific activities

Rationale
aamsgyvnauazannuLFssshuanulseais / Reduces loss and safety risks.

6. gunw guawais uaznsduile | Health, Hygiene & lliness
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For everyone’s wellbeing, children should stay home with fever, vomiting,
diarrhea, suspected contagious rash, or when medical advice recommends rest.
If a child becomes unwell, the center will provide basic care, contact parents, and
request prompt pick-up.



Rationale
aamaunsnaznolsauwazdndaaiinnguidn / Prevents spread of illness and protects young

children.
7. wlaunsnslailisan | No Medication Policy
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To ensure the highest level of safety for all children, the childcare center operates
a strict no-medication policy.

This means that no medication of any kind will be administered, including but not
limited to:

o Over-the-counter medication

o Fever or allergy medication

« Vitamins, supplements, or herbal remedies

» Medication without direct parental supervision

If a child becomes unwell, requires medication, or shows symptoms that need
medical attention, the childcare centre will provide appropriate initial care and
promptly contact parents to arrange immediate pick-up, so the child can receive
proper care from their family or medical professionals.

For children with specific medical conditions or additional health needs, care
arrangements may be considered on a case-by-case basic,only with a written
Individual Care Plan agreed in advance between the parents and the childcare
centre. The center reserves the right to determine suitability based on the child’s
safety and wellbeing as the highest priority.

8. 21w piluw uazmsquailuiiaw | Meals, Allergies & Special Care
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Age-appropriate meals are provided with attention to nutrition and hygiene.
Parents must inform the center of allergies/health restrictions in advance
(medical documentation if available) so a safe care plan can be arranged.

Rationale
UaInnm LI ULIILAQUABENILaNIZLARS / Prevents severe reactions and ensures

individualized care.

9. Akageuanuaznisauanganssa | Positive Discipline
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The center uses Positive Discipline with no physical or verbal punishment.

We guide children using developmentally appropriate boundaries, social-
emotional coaching, and collaboration with families when additional support is
needed.

Rationale
fuasasdnaesian uassanadnssundessdsiun / Protects dignity and builds lasting skills.
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10. nmsaaasaaan | Child Protection & Safeguarding
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Safeguarding is the highest priority. All staff are responsible for risk prevention,
observing concerns, reporting through internal procedures, and maintaining
confidentiality while respecting children’s dignity and families.



Rationale
saansasInaIIBEIRLAsadnuazuwlfidsna / Aligns with childcare standards and

international best practice.

11. nnsdeansiudiinasas | Parent—Center Communication
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We welcome feedback and encourage direct, respectful, constructive
communication.

For concerns, please follow: class teacher - coordinator/management to support
timely, child-centered solutions.

Rationale
sannuithliamanian wazsnsanusuRusissuan / Prevents misunderstandings and

supports partnership.

12. anlzusnns msziseln uaznisawisn | Fees, Payment & Refund
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Fees secure enrollment and ongoing staffing; therefore, fees are non-refundable
for early withdrawal.

Late payment may result in temporary suspension. The center will communicate
in advance and work respectfully toward appropriate solutions.

Rationale
iaanudusssuuazanaiuaslumsquatdnatnesiaiites / Ensures fair, sustainable continuity of

care.

13. nwane do uatdisyadiuyana-| Media, Privacy & Data Protection (PDPA)
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Photos, videos, and children’s work may be used for education, communication,
and promotion with parental consent and in compliance with PDPA.
Parents are kindly asked not to post images of other children on public media



without consent, and to maintain respectful, constructive communication to
support a positive community.

Rationale
duasasdniian anududiuds uazanulinilavasaseuasn / Protects privacy, rights, and family

trust.
14. waaniaw alianeg uazazssnza | Emergency & Force Majeure
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Children’s safety is prioritized, with clear communication to parents.
In force majeure events, service hours/arrangements may be adjusted. The center
is not liable for circumstances beyond its control.

Rationale
aannussuazhlimssamaduszuu / Enables safe, orderly emergency response.

15. nfisianadasnsnies | Additional Support Needs
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We collaborate with families to support each child appropriately.
Where needed, an individual care/support plan will be agreed for safety and best
learning outcomes.

Rationale
qualinuuuamzyaanadslinnasgu / Ensures structured individualized support.

16. zauaaanasuianay | Limitation of Responsibility
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Care is provided to professional and age-appropriate standards. Minor accidents
may occur during normal play/learning and are not considered negligence where
reasonable care and standards have been met.

Rationale
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childhood play within standards.
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Policies may be updated as needed with advance notice to parents.

Rationale
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compliance as needs evolve.

18. mssunsuuazsansu | Acknowledgement
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| have read, understood, and agree to comply with the regulations and policies of
Sunbeam Samui Play & Learn Kindergarten (Childcare Center).

Parent’s Name
Child’s Name
Signature

Date




