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Dear customer:

Thank you for purchasing Utechtt Aero products or services.  Our #1 priority is the complete satisfaction of our customers, and we anticipate that you will be pleased with the product or service that you received.  If we fell short on any of your expectations, we would like to know.  Your feedback will allow our customer service team the opportunity to improve upon our service and your experience.  We also welcome positive feedback from our satisfied customers, which will allow us the courtesy of knowing where we excel in your experience.  

	Name:
	[bookmark: Text1][bookmark: _GoBack]     
	
	Company:  
	[bookmark: Text2]     

	Order Reference:  
	[bookmark: Text3]     
	
	Date:
	Select a date


1)  How would you rate Utechtt Aero in the following areas for this order:
	
	
	Very Satisfied
	Satisfied
	Neutral
	Dissatisfied
	Very Dissatisfied

	a.
	Customer Service
	☐	☐	☐	☐	☐
	b.
	Delivery
	☐	☐	☐	☐	☐
	c.
	Quality of Product or Service
	☐	☐	☐	☐	☐
	d.
	Supporting Paperwork
	☐	☐	☐	☐	☐
	e.
	Overall Value
	☐	☐	☐	☐	☐

  
2)  Please provide any comments regarding your experience:               
Comment related to:    Select   
	[bookmark: Text5]     


3)  Your complete satisfaction is very important to us, and occasionally, further discussion may be 
      needed.  Please indicate your preference regarding further discussion of your feedback for this
      order:  

     ☐    I am satisfied with my order and the feedback that I have provided, and would prefer not to be 
             contacted any further to discuss my experience for this order.

     ☐    Please contact me for further discussion of this order and the feedback provided in this form.  
             My preferred method of contact is:

	☐  Email      
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	☐  Phone      
	[bookmark: Text7]       
	ext:
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4)  We welcome you to post a review about your experience with us on Google so that others may 
      also benefit from your experience:

Click here to review on Google





As a growing business, we understand how valuable your time is and we
are especially appreciative that you have provided us with your input.
We thank you for your business, support, and feedback! 
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