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3-1-1 information on how to report
complaints to the City of Dallas

1.Dial 3-1-1 from within the city limits, or dial (214)
670-3111 from outside the city limits

2.Visit the Dallas 311 website or download the
mobile app to submit service request online

3.Use the Dallas 311 mobile app

4.Report Hazardous Situations by dialing 3-1-1 or
make a request via the web



